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Addressing challenges of digital labour markets

Why digitalisation? New challenges?

platform work jurisdiction issues

cross-border disputes enforcement difficulties
algorithmic management lack of clear employment status

ILO Response:

international standards on platform work, comparative case law analysis,
global policy coordination
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Core principle: Access to labour justice in a digital age

Dispute resolution and the concept of access to labour
justice

judicial and non-judicial mechanisms

effective, fair, and accessible resolution of disputes
enhance accessibility, efficiency, and fairness, not
undermine rights.
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Digitalisation as a tool to improve efficiency and access

digital case management systems -Eﬁ--

Prabability |

prn | (=]
Key objectives: e - BN . B |
Reduce case backlogs and delays — = - E ! -
Improve transparency and consistency s -- .
Enable faster processing of disputes B R

Enhance access for remote or vulnerable populations
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Human-centred and rights-based digitalisation

Key safeguards promoted:

Human oversight in decision-making
Data protection and privacy

Fair procedures and due process rights
Inclusiveness (no digital divide)

Technology must serve decent work and fundamental
labour rights, not weaken them!



KMA

LAV

Integration with alternative dispute resolution (ADR)

The ILO traditionally promotes:

v conciliation Diitalisati ds ADR th h:
v mediation igitalisation expands through:

. . / ° . °

v arbitration online medla!tlon platforr.ns .
v remote hearings and arbitration
v’ digital grievance mechanisms

These tools must preserve voluntariness, impartiality, and
equality of arms
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Conclusion

Balancing innovation with fairness and equality
Digitalization = Tool (not goal)
Goal = Access to labour justice + Decent work

Instruments:

- Digital case management

- Online ADR methods

- Capacity building

- International labour standards
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Conclusion

The ILO’s approach to digitalization in labour dispute resolution
is cautiously progressive:

digital transformation
human control, fairness, and rights protection,
labour governance and social justice.

“digital labour justice” that remains equitable, inclusive, and
consistent with international labour standards, rather than purely
technological modernization.
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