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blue-collar workers and pink-collar workers during the economic crisis. A total of 
297 (59.9% female) employees, at the mean age M=38.9 (SD=12.3) and mean working 
experience M=13.2 (SD=10.4) from various North Macedonian enterprises voluntarily 
and anonymously participated in the study. All participants answered the online 
based instrument which included demographic data, the Individual Work Performance 
Questionnaire (IWPQ), The Oldenburg Burnout Inventory (OLBI) and the Utrecht Work 
Engagement Scale (UWES), sent at their personal e-mail addresses. Hierarchical 
regression was conducted to test the hypothesis whether different aspects of work 
engagement along with gender, age and tenure predict work exhaustion.

Results indicated that only counterproductive behavior (beta=0.46, p<0.01) and 
gender (beta=-1.72, p<0.05) predicts exhaustion (R2 =42.5). The study advances the 
up-to-date understanding of exhaustion, work engagement, and work performance 
in organizational settings among male and female employees that might be severe 
issues due to the decreased face-to-face interactions in coping with economic crisis.
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Supported housing in Ukraine during the war

Abstract: 

Supported housing is an alternative to a large number of boarding schools, 
psychoneurological dispensaries for people with disabilities and institutions for elderly 
people which are still acting in Ukraine, and, due to the war, there is a tendency to its 
growing. Supported housing envisages a significant level of inhabitants’ independency, 
but, at the same time, provides relevant support for them. The importance of such 
support is being significantly increased during the wartime when a large number of 
people, in the first instance those who belong to vulnerable populations, loose their 
house, relatives and close people, who might be providing them with the relevant 
support in case of other circumstances. Thus for the purpose of the study it was 
important to explore how the Ukrainian state regulates the number of institutions 
where supported living is organized and to understand what creates barriers for 
creation and development the units for supported living in communities.

Based on the study outcomes it is possible to state that the number of such 
institutions acting in Ukraine is quite small. One of the most important reasons for 
the above is that the standards developed by the Ministry of Social Policy of Ukraine 
which the place for supported living has to meet are quite high. In addition, according 
to the requirements, accommodation for 6-12 persons has to be provided by a large 
number of personnel, specifically, an administrative and economic personnel, social 
workers, home assistants and a psychologist. There are lots of communities which are 
not able to provide relevant requirements, especially within the war conditions when 
there is a large lack of resources, both material and human ones. Thus, it’s very actual, 
in the first instance, to simplify the relevant requirements, to organize training that 
would ensure an opportunity to community representatives to arrange supported 
living for their inhabitants and to prevent them from being accommodated to the 
institutional facilities.


