MPUCTOCYBaHHS Ta — 0€3 TMepeOUTbIIeHHs] — BIDKUBAaHHS B yMOBaX THUX pPaJIUKAIBHUX 1 4YacTo
Herepea0adyBaHUX 3MiH, IO BIIOyJIWCS Ta MPOJOBXKYIOTH BiAOyBaTthcs B yciXx cdepax KUTTS Ta
eKOHOMIYHOI JisUIbHOCTI B HaIIii KpaiHi Bech Lied dyac. BiamoBigHo no crenugiku CBO€i IisUIBHOCTI,
MLM-KkoMmaHii 3aBXKIM aKTHBHO BHKOPHCTOBYBAJHM «IOJACHKUN (akTop», (akTUYHO, CTOSYU Ha
(byHIaMEeHTi, CTBOPEHOMY €KOHOMIYHOIO aKTHBHICTIO BEJTMUE3HUX JUCTPUO IOTOPCHKUX MEPEX, BiJl AKHX
3ajekaB 1 mpuOyTOK KOMIIaHii, 1 1l pOo3BUTOK, 1 ii peHome. Peanii BificbKOBOTO yacy 3aBAajM 3HAYHOI
IIKOJW 1 B JIEAKUX BHUMAAKAX MPOCTO 3HHINMIN YaCTUHH TUCTPUO FOTOPCHKUX Mepex okpeMux MLM-
KoMIaHiii. BiqHOBIIEHHSI MepekeBO1 aKTUBHOCTI B TaKUX YMOBAaX BHUIJISJIA€ HAJCKIAIHUM 3aBIaHHSM,
npote BiTuu3HsIHI MLM-KkoMITaHii HE MOXYThb JO3BOJIMTH COOl 3aliMaTH MACHBHY TO3HUIIII0, OCKIIBKH
MLM-cepenoBuiiie 3aBxa1 O0yI0 BUCOKOKOHKYPEHTHHM 1 B pasi O€3IisTbHOCTI Ta TACHBHOCTI KOMIIaHI{,
BOHA IIBUJAKO BHTICHSETHCS 3 PUHKY OUIBII AKTUBHUMH 1 CIIPOMOXXKHUMH KOHKypeHTamu. MLM-
Cepe/ioBHILE, SIK HisKe iHIIe Oi3HEC-CepeaoBHIle, € TITMOOKO IHTEpHAIIOHATFHUM 1 B HUHILIHIX peatisix
BITYM3HSHI (DipMH BiTUyBarOTh 3HAYHIIINI KOHKYPEHTHUN THCK 3 OOKY 3aKOpAOHHHMX KOMITaHiH, HIXK e
Oyno o BiKHU. [IpoTe TrOJOBHUN NPUHIMII MEPEKEBOTO MApKETHHTY: «BHKOPHCTOBYH Kpu3y, K
MOYJIMBICTBY JIMIIAETHCS HE3MIHHUM, OCKIJIBKH CaM MEPEXEBUU MAPKETHHT ICTOPUYHO € MOPOHKEHHIM
TpaHchOopMaIliiHUX KPU3 CYCHIIBCTBA, CBOEPIAHOIO BIAMOBIIII0 HA HUX COliyMy. | mei mpuHIMI TyKe
nornomarae MLM-koMnaHIIM BHXKUTH, aalTyBaTHCh 10 YMOB BiMICBKOBOT'O 4acy Ta aKTUBI3yBaTHU CBOIO
TiSTTEHICTD, BAKOPUCTOBYIOYH 1HINUN, HE MEHI QyHAaMEHTaIbHUN MpuHIHN AisibHOCTI MLM: «ITH Bix
JBEpe 10 ABepeH, BiJ JIIOAMHHU JI0 JIFOJIWHU, BIJl CEPLS 10 CEpLs», 3aBOMOBYIOUHN yBary Ta IpUXUIbHICTD
BCE HOBHX 1 HOBUX CIOXXMBayiB Ta BepOyroud iX B AUCTPHUO IOTOPCHKI Mepexi. B TsKKi BOEHHI 4acu
YKpaiHChKE CYCIIJIBCTBO MparHe 00’ €IHaHHS, TICHOI B3a€EMOJIl Ta KOMYHIKaLlii 1 11eé Bce CTBOPIOE JIyKe
CHIPUATIIMBE COILIAIbHO-TICUXOJIOTIYHE CEepeJOBUIIE Ui MEPEKEBOI MiSUIBHOCTI, SIK 1 cama MepexeBa
TiSUTBHICTH JOTIOMAarae CTBOPEHHIO HOBHX KOMYHIKATHBHHX 3B’SI3KiB, B3a€EMOJIIi, CIPHUSIOYH 00’ € THAHHIO
Ta KooTmepalii JoJel B pi3HUX CIUIbHOTaX. BTiM, MepekeBa MisIbHICTD 3aBXau Oyina HemMuciauMma 0e3
MEpPEKEBOTO JIIJIEPCTBA, SIKE 1 € 11 aKTUBHUM OpraHi3alliiHUM HadaJioM. A TUTaHHS YCIIIHOI AiSUTBHOCTI
Oy/b-sIKO1 KOMEPIIIHOT CTPYKTYpPH, TUM Tade TaKuX CIEeU(IIHIX KOMEPUIHHUX MiANMPUEMCTB, sk MLM-
KOMITaHii, 1€ 3aBXAW - NUTaHHSA €(EeKTUBHOTO Ta BIATOBIAHOTO BHUKJIWKAM €MOXH JIJEPCTBA Ta
KepiBHUITBa HUMH. ToMy 0COOJIMBO 3HAYMMHMM B KOHTEKCTI BIPOJDKCHHS Ta aKTHUBI3aIlil MepexeBol
ISUTBHOCTI B yMOBaxX BOEHHOTO 4Yacy B YKpaiHi BUITISAA€ BIANOBIAHE IbOMY KOHTEKCTY
TpaHc(hOopMyBaHHS poJbOBOI MoBediHKH jinepiB MLM. ComiaabHO-TICUXOJOT1YHE JAOCHIHKEHHS I[bOTO
MpOIIeCY BUIAETHCS BEJIbMHU LIKaBUM, IPOTE HA JIaHUI Yyac BOHO € HAOLIbIIT MOXKIUBUM JiuIle y popmaTi
CIIOCTEPEKEHHS, 1HO/II — BKIJIFOUEHOTO CIIOCTepekeHHs. be3yMOBHO, Bce BUIIIEHaBEI€HE MOYKHA BBaXKaTH
JUIIE CBOEPIAHUM OTJIAIOBUM JOCTIDKCHHSM JIaHOI TEMAaTHKH, OCKUIBKM HOBI JIJEPCHKI POITHOBI
IIXO/IA B MEPEXKEBIM poOOTI, 5K 1 BiIacHe came BiTum3HsHe MLM-cepenoBuiie 3apa3 3HaxXOAIThCS SKpa3
B mporeci TpaHchopmarlii, BHUKIMKAHOI yMOBaMH Ta pealisiMd BOE€HHUX 4aciB, a BIATaK —
noTpeOyBaTUMyTh B MOJAIBLUIOMY 3HAYHO OUIBII PO3TOPHYTOrO 1 JETATbHOTO JOCHIJUKEHHS, SK 1
Habarato riMOIIOro OCMHUCIEHHS 1 PO3yMiHHS TpaHC(OpMalifHUX MpoleciB y BiTuuzHsiHoMy MLM B
iJIOMY.

Vereshchahina T. O., Bodnar A, Ya.,Lyashchenko O. A,
HIGHER EDUCATION AT WARTIME: RESEARCH TRENDS, GAPS AND PERSPECTIVES

As Ukraine grapples with the turmoil of war, the country's higher education system becomes a focal point
for resilience and transformation. This conference paper delves into the research trends, gaps, and
perspectives that emerge when examining how higher education institutions adapt, respond, and
contribute during the conflict. V. Antoniuk aptly notes, "The history of armed conflicts shows that in any
war, the education system becomes the arena of a battle, as it is the battle for people's minds and
worldviews." [Antoniuk, 2023, p. 2]
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Problem statement. According to statistics presented by researchers M. Rataj and |. Berezovska, sourced
from Frontex News Release, on June 6, 2022, 5.3 million Ukrainian citizens fled to European countries at
the onset of the war in February 2022, including 22,000 researchers among them [Rataj and Berezovska,
2023]. V. Antoniuk [2023, p. 9] provides data indicating that in multiple universities, a significant portion
of students, ranging from 1% to 30%, either became internally displaced persons or chose to study
abroad. A total of 131 institutions, comprising 5.5% of all higher education institutions, faced destruction,
and 30 higher education institutions reported substantial losses in terms of equipment and other resources.
These catastrophic changes in education, both in a general and higher education context, have fuelled
research interest in this topic. Thus, the aim of this paper is to understand the prevalent trends, gaps, and
perspectives of the research in the area of higher education at wartime in Ukraine.

Methods. In October 2023, a comprehensive search was conducted across Web of Science, ERIC, and
Google Scholar. The following criteria were applied for the systematic literature search: 1) articles written
in English, 2) articles published in 2022 and 2023, 3) articles concerning higher education in Ukraine, 4)
articles focusing on the full-scale war effects on higher education. Using the search keywords 'Higher
Education,’ 'War,' and 'Ukraine," we identified 28 articles that met these criteria. After a preliminary title
and abstract screening, 17 full-text articles were selected.

Results. Upon full-text screening, certain prevailing research trends have emerged:

1.  Research concerning the effects of higher education in general, its resilience, problems, and future
development.

2. Research studying teachers' and students' experiences, attitudes, emotions, mental health and
perceptions during the war in Ukraine.

3. Exploration of the experiences of Ukrainian refugee students and teachers in other countries
worldwide.

Regarding the first trend, V. Kozinchuk et al., investigate the impact of war on the competitiveness of
higher education, concluding that, despite the barbaric impact of war, higher education institutions have
maintained their intellectual potential and cooperation with foreign universities [V. Kozinchuk et
al.,2022]. Admittedly, X. Ma et al. focus on the post-war renewal of universities, emphasizing the
importance of the teachers' potential. According to the survey, participants’ primary concerns in higher
education include the reduction of academic staff due to university underfunding, destruction and damage
to material and technical resources, the loss of students and potential entrants due to young people
emigrating abroad, among various other reasons. Additionally, crucial factors for enhancing the potential
of teachers in the post-war era include boosting morale and patriotism, increasing investments in
education, fostering international cooperation, and re-evaluating educational policies [Ma et al., 2022].
Therefore, regardless the huge negative effect of war, the researchers see positive factors as possible
solutions for changing and renewing the education.

A. Oleksiyenko and I. Shchepetylnykova identify such pre-war problems of the internationalization of
higher education as 'a legacy of mediocrity, bureaucracy, and feudal culture,” while recognizing more
positive war-driven effects, such as reorienting international partnerships, strengthening charitable
activities, stemming brain drain, revamping competencies, reframing internationalization management,
strategizing for common security, and solidarity. According to the researchers, stakeholders in
universities are adjusting their responsibilities to reduce people's vulnerability, and international solidarity
is helping mitigate the vulnerability of war-affected academia. International cooperation and conducting
international projects are crucial in preventing brain drain [Oleksiyenko & Shchepetylnykova, 2023].
Thus, the articles regarding higher education at wartime mainly embrace the institutional problems of
education, pre-war challenges of international integration and the resources loss as a result of war.
However the researchers also speak about the resilience, teachers’ potential, advantages of international

collaboration and the potential for renewal even during the war.
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In the context of the second trend, Y. Lavrysh et al. also confirm numerous problems and challenges for
teachers during the war, including learning and teaching complications and mental health issues like
depression and isolation. They propose various solutions, such as empowering students in their learning,
offering flexible schedules, diverse learning methods, and prioritizing students' psychological well-being.
It is essential for the teachers to streamline tasks, providing access to open educational resources and
various free online platforms that can satisfy different learning needs at the time of isolation and inability
of the students to attend classes [Y. Lavrysh, 2022]. A. Kurapov et al. also corroborate the negative
effects of war on students' and teachers' mental health in Ukraine, highlighting feelings of loneliness,
exhaustion, anger, and nervousness [Kurapov, 2023]. Concerning the teachers’ position, A. Oleksiyenko
and S. Terepyshchy discuss the hardships of teaching during the war, emphasizing how Ukrainian
teaching staff tries to reconceptualize their responsibilities while continuing to work with hope for a better
future [A. Oleksiyenko and S. Terepyshchy].

O. Galynska and S. Bilous explore the challenges of remote teaching [Galynska &. Bilous, 2022], and
Banyoi et al. describe distance education tools using the case of Uzhhorod University [Banoyoi, 2023]. O.
Povko and S. Glotov indicate that students frequently encounter obstacles like ongoing air raids, power
disruptions, and internet connectivity problems, which push them toward self-directed learning [ Povko &
Glotov, 2023]. H. Ridkodubska et al. note that students' anxiety continues to play a significant role in
evaluating the effectiveness of technology usage by students [Ridkodubska et al, 2022].M. Sherman et al.
research the challenges of distance education and future perspectives of higher education in Ukraine,
confirming the necessity of distance learning delivery for refugees or forcibly displaced students inside
Ukraine and students living in occupied territories [Sherman, 2022]. Thus, teachers and students
experience difficulties, in particular, the war impacts their mental health and brings anxiety. Although
distance education is a certain kind of solution, it is still complicated to learn and teach online because of
the permanent stress and a feeling of physical danger.

In the third research trend, authors mainly investigate the adaptation process of refugee students and
teachers in other countries. M. Rataj and I. Berezovska [2023] research the challenges and positive
aspects of Ukrainian teaching staff integration in Poland. Survey participants express high contentment
with integration strategies based on seamless intra-university cooperation and a personalized individual
approach. However, they encounter difficulties such as language barriers, school education for children,
social and cultural aspects, and employment prospects. R. Matsumoto and M. Viczko research the
accessibility of education for refugees in Canada. The most favourable group of international students are
those who have the potential to make significant contributions to Canada's economy and the financial
stability of Higher Education Institutions amid the pandemic and war [Matsumoto & Viczko, 2023].
Thus, the integration of the refugee students and teachers may be complicated due to different socio-
cultural reasons and at the same time they admit positive conditions of work and perspectives at the
foreign university.

Conclusion. Having considered the above mentioned articles, we assume that this area needs further
analysis in all trends. There is a notable lack of statistics on displaced and refugee students as of 2023.
The topic of post-war reconstruction of universities is also underrepresented. Rigorous analysis of post-
war perspectives will provide opportunities for further research about the future of Ukrainian higher
education. There is also a shortage of articles on teaching and learning experiences applying mixed-
method research, observations, learning analytics to define challenges and offer solutions. There is also a
lack of articles on education policy in Ukraine and teachers development and support during the war.
Research on MOOC-type learning systems can promote distance teaching for students who lack access to
online or hybrid learning.
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Concerning the research limitation of the present paper, we may conclude that the results of this research
are limited to the articles found in the three databases. Articles published in the Ukrainian language could
be the subject of future research.
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BJIACEHKO LA.

IHCTPYMEHTU JIIATHOCTUKU KOH®JIKTIB V OPIAHIBALIMHOMY KOHTEKCTI:
3APYBDKHUN JJOCBIJ

VY cutyanii cynepewsuBOCTI, HEBU3HAYEHOCTI B Cy4aCHOMY CBITI 3pOCTa€ KiNbKICTh KOH(IIKTIB Pi3HUX
BUJIIB, B/l BHYTPIIIHBOOCOOMCTICHUX O MIKXTpynoBuxX. CKIagHICTh ABUIIA KOH(QIIKTY Ta pi3HOMAaHITHI
MiIXOAM JI0 HOro pO3yMiHHS BU3HAYAIOTh BapiaOeNbHICTh METOAMYHUX MiTXOIIB Ta MPUHOMIB BUBYCHHS
KOH(UTIKTIB. JloCTHiTHUKaMU pO3pOOJIAIOTECS SIK €KCIIEPUMEHTAIBHI MPOIIEAYPH BUBUCHHS KOH(IIIKTHUX
SIBUIII, TaK 1 MOJICTTIOIOTHCS KOH(MITIKTH B JTaOOPaTOPHUX YMOBaX.

HaiiGinmp1oro mommpeHHs y BUBYEHHI KOH(IIKTIB y TICUXOJIOT1UHIN HayIll HAOYyIM OMUTYBaJIbHI METO/H,
30KpeMa pI3HOMAaHITHI IIKadd JIarHOCTUKH HasABHOCTI KOH(QIIKTYy. MeTOI Hamoro MOBIJOMJICHHS €
TEOPETHYHHIM aHaI3 JIarHOCTHYHHUX IHCTPYMEHTIB, SKI BHKOPHCTOBYIOTH 3apyODKHI TICUXOJIOTH JIJIS
OLIIHKM Pi3HHUX THUIIIB KOH(IIKTIB y OpraHizaliiHOMy KOHTEKCTI.

HaykoBui npuainsioTh 3Ha4YHY YBary JiarHOCTHUIII MIKOCOOMCTICHMX Ta BHYTPIIIHbOTPYIOBHX
KOHGUIIKTIB B opradizamii. 3okpema, Jehn cTBOpeHO YTOYHEHY MOJENb BHYTPIIIHBOTPYIOBOTO
KOH(QUIIKTY Ha OCHOBI jgociuipkeHHs 105 poOoumx Tpyn Ta po3poOSieHO MIKaly JiarHOCTHUKU
BHYTPIIIHHOTPYMOBOTO KOHQITIKTY. [{elf 1HCTpyMEHT Ja€e 3MOry BUMIPSITH BHPaKEHICTh 1 THI KOHQITIKTY
y pobouux rpyrnax, BUKOPHCTOBYIOUM BiCIM NMHUTaHb Ta S5-OanpHy JlalikepTiBchbky mikaimy. Bimmosimi
Bapil0Th Bix l1=xomgHoro mo S5=06arato (Jehn, 1995). ABTopka BHOKpemsro€ KOHQIIKTA BITHOCHH 1
koHurikTH 3aBAaHb. ([Ipuknaam 3amurtanb: Sk 6araTo HEMOPO3YMIHBb € MK WIEHaMH Bamioi po6o4oi
rpynu? Sk 6araTo eMOLiHHNX KOH(]IIKTIB € MK 4jieHaMu Bamoi podouoi rpynu?) Koedinientu anbda
JUIS KAl KOH(MIIKTY BITHOCHH 1 KOHQUIIKTY 3aBraHb cTaHoBisATh 0,92 1 0,87 BiAMOBIAHO.

PesynbpTaTi 11bOT0 TOCHIIKEHHS MTOKA3yIOTh, 0 KOPUCTD BiJ KOH(IIKTY 3aI€XKHUTh BiJ] TUITY KOHQIIKTY
Ta CTPYKTYpU TPYyNU 3 TOYKH 30pYy BUAY 3aBJAHHS, B3a€MO3AJICKHOCTI 3aBJaHb 1 TPYMOBHX HOPM.
KoHumikTi cTOCYHKIB 1 3aBJlaHb HETaTHMBHO IOB'sI3aHI1 13 3aJ0BOJICHICTIO 1HAMBIAIB, CHMIATIEIO THIITUX
YICHIB TPYNH Ta HAMIPOM 3aJMIIMTHCS B Tpymi. Y Tpymnax, sSKi BUKOHYBaJIW YK€ PYTHHHI 3aBJIaHHSI,
PO301XKHOCTI 1IOI0 3aBAaHHb OyJIM IMIKIJTMBUMHU i (QYHKIIOHYBaHHS Tpynu. HaBmaku, y rpymax, ski
BUKOHYBJIM HECTaHAAPTHI 3aBJaHHs, PO3ODKHOCTI MIOAO 3aBJaHb HE MajH IIKIJJUBOTO BIUIMBY, a B
JesIKMX BUNAJKax Taki po30ikHOCTI Oynu AiicHo kopucHumE (Jehn, 1995).

Jlnsi BUBUEHHS! BHYTPIIIHBOrpynoBuX KoHGukTiB Shah et al 3anpornoHoBaHO siKicHUI aHaji3 HapaTHBIB
Ta aHaJi3 1HAMBIIyaIbHOTO CIPUIIMAaHHS KOH(IIKTY 3aBJIaHb 1 KOHMIIKTY BITHOCHH KOXKHUM YYaCHHUKOM
rpynu. PecrioH1eHTiB MpoCuiIM MpUraiaTi BUMAA0K KOHGIIIKTY Y KOMaHi B MUHYJIOMY Ta BiAOBICTH Ha
Take 3amuTaHHs: «3rajaiiTe BHUITAOK, KOJU BH 3ITKHYIHCH 13 KOH(MIIKTOM M 4ac poOOTH B KOMaH1
(HanmpuKIaa, y Bamlliil CTYIEHTCHKIA oOpraHizailii, CIOpTHUBHIN, KJIacHIH, poOOdiid KOMaHIl TOIIO) 1
OMUIITh XUTTSA I[OTO KOHQIIKTY — mpo 1o BiH OyB? SIK KOHQIIKT pO3IMOYABCS, PO3BUBABCS Ta
3aKiHUMBCs? CKIUTBKH YIEHIB KOMaHIU OYyJI0 3a]Tyd4eHO, KOJU KOH(IIIKT MOYaBCs 1 KOJIM BiH 3aKIHUMBCS 7
Byno BuKOpHcTaHO MPUHIIUIIKA KOHTEHT-aHai3y, 00 MPOBECTH aHaJli3 HapaTWBIB o KOHGIIKT. Taka
mporenypa J03BOJI€ BUSBUTH TMOXOKEHHS KOH(MIIKTY (IHAMBIIHUM, NiaaHUN, KOH(IIKT y Mmiarpymi,
rpynoBuii KOH(IIKT) Ta #oro eBoiromiro/3mind. Shah et al. BukopucTaHO Ie OIHY MPOLEIYPY

JOCIHIJKEHHSI TPYHNOBUX KOH(IIKTIB - aHali3 1HAMBIAYalbHOTO CIpUWMaHHS KOHQIIKTY. YYacHUKaM
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