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[TOCTOHOBKA 3QAQMI

CrpoeKTyBATU TA PO3POOUTH 9APO CRM CUCTEMMU Y BUTAAAI BED-
30CTOCYHKY AA9 KOMNaHIl Omega Telecom. Cuctema MNOBUHHA
OBTOMATM3YBATU TA BI3YAAIZYBATU MPOLLEC BMKOHAOHHS MPOEKTIB, LLO
CKAQAQIOTbLCS i3 MOCAIAOBHOCTI 30BAQOHb.
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APXITEKTYPA BED-3A0CTOCYHKY
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API (1)

OOBAIKOBI 30NMMCU: BiaAiAM:
POST /api/login GET /api/departments
PUT /api/password GET /api/departments/:id
[MoAUIBHUKM: POST /api/departments
GET /api/workers PUT /api/departments/:id
GET /api/workers/:id DELETE /api/departments/:id
GET /api/workers/me [locaam:
POST /api/workers GET /api/positions
PUT /api/workers/:id GET /api/positions/:id
DELETE /api/workers/:id POST /api/positions

PUT /api/positions/:id
DELETE /api/positions/:id



API (2)

KOMMNAHII-KOHTPATrEeHTH [TpoeKTH
GET /api/partners GET /api/flows/all_allowed
GET /api/partners/:id GET /api/flows/:id
POST /api/partners POST /api/flows
PUT /api/partners/:id PUT /api/flows/:id
DELETE /api/partners/:id DELETE /api/flows/:id
3ABAQOHHS POST /api/flows/start
PATCH /api/tasks/:id/notes POST /api/flows/fall
PATCH /api/tasks/:id/performer 3BiTH
POST /api/tasks/:id/finish GET /api/reports/workers/generate
POST /api/tasks/.id/approve_previous GET /api/reports/flows/generate
POST /api/tasks/:.id/reject_previous GET /api/reports/workers

GET /api/reports/flows



Diagram (View)
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AlQrpama NoCAIAOBHOCTI 3ABAQHb
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Pe3yAbTAOTU

CrnpOEKTOBAHO TA PO3POOAEHO GAPO CRM-CUCTEMM Y BUTAGAI BED-
30CTOCYHKY i3 MOBHMM  3AMAQGHOBOHMM  CDYHKLLIOHOAOM, LLLO
NOKPWBAE BCi BU3HAYEHI BUMOTM KOPUCTYBAOYIB AAA TPbOX POAEM i3
YITKMM PO3MOAIAEHHIM MPAB AOCTYMY.

3ACTOCYHOK BI3YOAI3YE MOCAIAOBHICTb 30BAOHb TG MOTOYHY CTOAIO
BUKOHQOHHS MPOEKTIB 30 AOMOMOTIO AlArpadm GoJS, LLLO CRpOLLYE
KOHTPOAb HAA MPOrPECOM MNPOEKTY TA MOKPALLLYE PO3YMIHHA AAS
NPALLIBHUKIB, KOAM MOTPIOHO BUKOHYBATK CBOI 30AQH.

PeaAi30BOHE ABTOMATMYHE COOPMYBOAHHSA 3BITIB MOAETLLIYE OLLIHKY
MNPOAYKTMBHOCTI POOOTM OKPpEeEMMUX MPALIBHMKIB TA KOMMAHI B
LLIAOMY.



BMCHOBKMU

bibAioTeka G0JS MAE AETAAbHY AOKYMEHTALLIKD, AOCTATHIO KIAbKICTb
FOTOBUX AIQTPAM-MPUKACAIB 13 KOMEHTAPIMM AO KOAY, 3PY4HA Y
BUKOPUCTAOHHI TAO HOAQE BEAMYME3HUMM HADID MNAPAMETPIB  AAS
KOCTOMI3ALLI AIQrpAM.

Po3pobAeHMM BeEOD-3QCTOCYHOK TOTOBMM AO BMPOBAAXKEHHS VY
poboty komnaHii Omega Telecom. 3a noTpedbun, CUCTEMA MOXE
OyTM  AErKO  PO3LLUMPEHA  AOAQTKOBOKO  QOYHKLLIOHOABHICTIO
(HONPUWKAQA, LLOOAOHAOMM MOCAIAOBHOCTI 30QBAQHb AAS MPOEKTIB)
30BASKM YHITKOMY [PO3MOAIAY BIAMOBIAGABHOCTI MDK 1T PIBHAMMKM TA
KAQCAOMU. CUCTEMA TAOKOX MOXKE BUKOPMCTOBYBATUCH (MOXAMBO, 3
NEBHUMU  MOAMCPIKALLIIMM) B IHLLUMX KOMMAHIIX, POOOTA FKMX
NOOYAOBAHA Y GOOPMATI BUKOHAHHS MPOEKTIB.
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