SCHOOL
OF PUBUC
HEALTH

of Kyiv-Mohyla Academy

Q \ £

Defense of the Master's Thesis on the Topic of
Women's Experiences of Mistreatment
During Childbirth in Ukraine
Student: Maria Shvab

Scientific Supervisor: Tetiana Stepurko, PhD

Reviewers: Natalia Ryabtseva, MA; Nicholas Rubashkin, MD, MA, PhD(c)



Relevance

e Recent emergence of the topic.

* Worldwide occurrence.

e Rise of attention to the problem.

* Documented evidence of occurrence in Ukraine.

e Little Ukrainian evidence of scientific nature.

Alm
* To reveal and describe the practice of mistreatment during
childbirth in Ukraine from the women’s perspective.



Methods

e Qualitative paradigm.
* Grounded theory.

e Semi-structured (in-depth) interviews:

 Seven with expert-respondents.

e Snowball sampling with the seed respondent being the author of several
thematic publications.

* Thirty-five with women-who-had-childbirth-respondents.

* Sampling through a Facebook post on the personal page of the researcher
shared by the key NGO.

e Qualitative coding.



Task 1. To Reveal the Most Relevant to
the Study Concepts, Theories,
Approaches, and Methods

Bowser and Hill (2010): physical abuse, non-consented clinical care, non-confidential
care, non-dignified care (including verbal abuse), discrimination based on specific
patient attributes, abandonment of care, and detention in facilities.

Freedman et al. (2014): “building blocks” of mistreatment: behaviour that, by local
consensus, constitutes disrespect and abuse, subjective experience of a woman,
intentionality.

Bohren et al. (2015): physical abuse, sexual abuse, verbal abuse, stigma and
discrimination, failure to meet professional standards of care, poor rapport between
women and providers, and health system conditions and constraints.



Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

Lack of Resources and the Planning of the
HCF Lead to Physical Discomfort

Lack of Hot Water Lack of Resources in the HCF

Forced to Buy in the HCF The Need to Come With Your Own Goods

Violation of Confidentiality HCF Planning Facilitates Violation of

Privacy and Confidentiality Lack of Privacy and

Confidentiality

Visitors
Neglect of Privacy by Staff

Too Many Staff Members During Delivery



Task 2. To Classify Types and Patterns of
Mistreatment of Women During

Childbirth in Ukraine

Passive Aggression, Rudeness

Shouting, Raised Voice

It is Forbidden to be Happy Inappropriate Comments

Use of Second-Person Informal Singular Lack of Communication Culture

Pronoun

Using Inappropriate Words While
Referring or Not Using Woman's Name

Knew Only the Doctor Anonymity of the Staff

"I still don't know" Mot Providing Any Information

lgnoring Questions

Signing Consent During a Contraction

Post-Factum Consent \ Formality of Informed Consent Lack of Information

Blanket Consent /

Entering False Data into Medical
Documentation or Concealing
Manipulations Lie




Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

Coercion
To Conduct C-Section
To Deny the Admittance to the Hospital Threats, Ultimatums Pressure
To Refuse Childbirth Management
Dead Baby Threat Intimidation
Condemnation of Home Birth Judging
Reluctance to Take Responsibility for the
Conseguences Transferring Responsibility to
the Woman

Blaming

Punishment



Task 2. To Classify Types and Patterns of

Mistreatment of Women During
Childbirth in Ukraine

Consequences of Stimulation for Women

Scheduling Childbirth for Medical Staff's
Convenience

Birth Position and Chairs Designed for the
Comfort of the Staff

Personal Opinion, Knowledge, Requests
Feelings

Pain Sensations

Treated as an Object

Talking about a Woman in the Third
Person in Her Presence

The Centrality of a Man

Disapproval of Women's Competency and
Desire to Be Active Participants

Managing Childbirth According to Medical
Staff's Convenience

Devaluation

Objectification



Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

The Staff is Impossible to Reach

Bureaucracy at the Point of Admission to

Inattention to a Woman Indifference to a Woman's Comfort the HCF

Loss of Interest in Women after Childbirth

Lack of Support

Indifference The Importance of Staff's Support in
Childbirth The Only Person Who Cared

Blindly Following the Protocol Without
Taking Into Account the Wishes of a
Women

Lack of Interaction Between Doctors of
Different Profiles




Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

Ceneral Manipulations

Episiotomy or Suturing

Medical Manipulations Without Informing

and/or Consent of the Woman Oxytocin

Amniotomy

Violation of Personal Autonomy
"There Was No Coercion Because There

Was No Choice/| Did Not Resist"

Roughness in Handling the Baby

Painful, Unpleasant Manipulations Suturing without Anesthesia
Restriction of Mobility

. . Pushing
Physical Violence
Slapping

Pressure on the Stomach, Manual
Squeezing of the Baby Out

Sexual Violence Comparison With Sexual Violence



Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

Discrimination on the Grounds of Marriage

Religious Discrimination
Discrimination Ethnic Discrimination
Age Discrimination

Economic Discrimination

Discrimination on Other Grounds

Vocabulary to Denote HCF

Vocabulary that Shows Hostility Towards Words to Denote the Experience of
HCF Childbirth

Vocabulary to Describe the Struggle
Between the Staff and Women

The Need To Control the HCF Staff

Perception of HCF as Hostile The Need to Deceive Staff
Institutions

Interferes in the Childbirth Process

Barriers to Partnered Childbirth Barriers to the Work of a Doula

Superstitions
; "Saving"/"Helping"

The Staff Interferes, But Does Not Help

Courses at the HCF are Biased




Corruption

Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

Charitable Contribution

The Need to Pay for Free Services

The Payment the HCF Demand is
Corruption

Better Quality of Services For Those Who

Pay

Refusal to Provide Services if One Refuses

to Pay

Paying to Be Left in Peace Money for Carrying a Baby Out

Paid Childbirth with a Certain Doctor

Contractual Childbirth It is Corruption
Doctor May Not Come or Be Tired

Skin-To-Skin Contact

Exclusive Breastfeeding

Umbilical Cord Cutting

Not Understanding Modern
Medical Practices

Non-Use of Equipment




Task 2. To Classify Types and Patterns of
Mistreatment of Women During
Childbirth in Ukraine

Prevalence in the General
Healthcare System

Normalization of Mistreatment
During Childbirth

Comparison With Other Countries
Contrasting Comparison of State and Private Hospitals
Comparison of Large and Small Cities

Comparison With Past

The Mistreatment Is Very
Prevalent

"It Depends on One's Luck"

Women Who Are Told About
Mistreatment During Chilbdith
Are Not Surprised



Patients are Not Clients

Task 3. To Describe Reasons of Free State Healthcare
Mistreatment of Women During Hospltal Bed System

Soviet Heritage

Ch||db|rth |n Ukrame Healthcare System Overload

Low Wages of Medical Staff

Professional Deformation Hard Work

Personal and Professional Burning Out Corruption

Factors

The Mechanism of Self-Preservation

Low Emotional Intelligence The Staff Adopts the Existing Culture

It Depends on the Individual lgnorance of Staff

Education

Outdatedness of Staff's Knowledge

Women Come Unprepared "Only Learned After Childbirth" Unwillingness of the Staff to Learn

Low Expectations for Childbirth in Women Something New

Patient Factors

Support of Objectification of Oneself

) o Mechanical Execution of the Protocol
Helplessness in Childbirth

Childbirth Routinization Bureaucratization

. Medicalization of Childbirth
Power Imbalance Information Asymmetry

Impunity Statistics



Task 4. To Describe the Perceived Outcomes
and Perceived Effects of Mistreatment
During Childbirth in Ukraine

Refusal To Give Birth in the Same HCF

Refusal To Give Birth in the State HCF

Refusal to Have Children in the
Future

Refusal To Give Birth in Ukraine

Refusal of Institutional Childbirth

Total Refusal to Have Children in the
Total Refusal to Have Children in the Future After Hearing About Other Women
Future Being Mistreated




Task 4. To Describe the Perceived Outcomes
and Perceived Effects of Mistreatment
During Childbirth in Ukraine

Partner's Psychological Trauma

Psychological Trauma in Women

Psychological Trauma Traumatic Triggers

The Need for Professional Help and "

Psychological Health
Closing" of the Trauma

Depression

Health Effects Effect on Lactation
Stress
Stress During Pregnancy

Physical Health

Impact on the Child's Health

Change of Attitude Towards The Attitude Did Not Change (Got What
Medical Staff and the Deterioration of Attitude Expected)

Healthcare SYStem Decreased Trust in Medical Workers

Refusal to Seek Help in the HCF



Change Takes Time

Contractual Childbirth

Situational Solutions /
Childbirth With A Close One
~\__Partnered Childbirth

T NL Childbirth With A Doula

Self-Education

Visit The Maternity Hospital Where One

Preparation for Childbirth Plans To Give Birth

Preparatory Courses

Education Educational Materials for Women
Personnel Training
Education of Doctors Exchange of Experience
Reform of Medical Education
Control Supervision

Publicity

Changing the Principle of Maternity
Services Funding

Increase of the Salaries of Medical Workers

Maternity Care Reform

Psychological Support of Medical Staff

Alternative Forms of Childbirth

Change of Maternity Services Model

— Home Births

Solutions to Mistreatment
During Childbirth



Limitations of the Research

e Recruiting mainly through the Internet-based community of followers of
Natural Right Ukraine NGO.

* Risk of respondents being more critical in regards to mistreatment
identification due to being aware of the protocols and mistreatment
practices.

* Risk of respondents being affiliated with the NGO for the reason of being
mistreated.

* Risk of extreme cases being collected.
* No data on the prevalence of the phenomenon.
 Socially homogenous sample.
* Sensitivity of the topic.

* Childfree position of the researcher.



Conclusions

* The current study supports the previous evidence of the problem of
mistreatment during childbirth being relevant for Ukraine.

* There is an urgent need to reform the system of maternity services in
Ukraine beyond the current transformation of healthcare system
funding.

* The current study provides foundation for future studies of
mistreatment during childbirth in Ukraine, including the quantitative
ones.



