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CEKLIA 12

JIAJIOI IK COOIAJIBHA TEXHOJIOI'IA:
COLIOJIOTTYHUI CYTIIPOBIJ TA MEPCHEKTUBU JOCJALKEHHS

AHAJIITHKA JIAJIOT'IB TA JJISI AIAJIOT'IB: MICIIE COIIOJIOTTi
Copoka FOnia
JIOKTOP COIIOJIOTIYHUX HayK, podecop kadeapu cortionorii
XapKiBCbKOT0 HalllOHATBHOTO yHiBepcuteTy iMeHi B. H. Kapasina

Jiamor sk colianbHa TEXHOJOTIs TpaHchopMallii KOH(IIIKTIB, BCTaHOBJICHHS KOMYHIKallii MIX Pi3HUMH
rpylamMy CYCHiJIbCTBA 33Ul BUPILICHHS COLIANbHO 3HAUYINiX MUTAHb OCTAHHIM YacoM HaOYB PO3MOBCIO/KEHHS B
CBITi Ta B YkpaiHi. DacuiiToBaHi iaJloTH peasi3yloThCs B 3B’ 43Ky 13 IIMPOKUM KOJIOM 3aBJaHb, 30KpeMa pedopmu
JleTleHTpattizaiii, comianbHoi inTerpamii BI1O Ta BeTepaHiB, pO3BHTKY HiANPHEMHHUIITBA, PEIHTETPaIlii OKYIIOBaHUX
TepuTopiit Tomo. IlomupenHs ¢acuaiToBaHOTO Tiajory sIK COLalbHOI TEXHOJOrI BiTKpUBAE HOro SK HOBE I10JIE
COLIIOJIOTIYHOI eKCHEePTH3M Ta AHAIITUYHOI MiIBHOCTI SK Ha eTamax opraHizauii JiaJJorTOBUX IPOIIECIB,
MOMEePEIHLOT0 aHATI3Y KOH(DIIKTHUX CUTYyaIlid, 30KpeMa IHTepeciB Ta MOTped 3alydeHHX Tpyl, Tak i Ha erari
aHAJTI3y Ta OMIHKKM €(PEKTUBHOCTI JiaJOTOBHX 3aX0MiB. [IiIBUIIICHHS PiBHS COIIOJIOTIYHOI peduiekcii Mmoo aiaaory
K coLianbHOI TEXHOJOrii Oyne CHpHUATH PO3BUTKY Ii€i Tramdy3i Ta MPOCYBaHHIO B CYCIUIBCTBI LIHHOCTEH
HEHACHJILHUIIBKHX IT1IXOIB 10 BUPIIICHHS COIIAJIbHO 3HAYYIIIX TPOOIeM.

3airydeHHsI COIIOJIOTIB 10 pOOOTH AiaJIOTOBHX ILUTAT(OPM, PO3IIUPSHHS TaTy31 COMIOIOTIYHUX JOCITIIKCHb
KOH(IIIKTIB, 30KpeMa KOH(IIIKTIB Ha TepuTopii YKpaiHu, iX coLiaNnbHUX Ta COLIOKYJIBTYPHUX HACIHiAKIB, BUBUCHHS
COLIIOKYJIBTYPHUX HPOSIBIB Ta CHEIU(IKH CTOCYHKIB BOPOXKOCTI, sIKA CIPHUSE 3aKPIIUICHHIO COLAJBHUX PO3JIOMIB,
PO3BUTOK TEMATHKH JiajOTiB Y COIMIOJIOTIYHUX JOCIITHUIIBKUX Ta MPOCBITHHIEKHX MPOEKTaX IIOAO MIialory Ta
BIIMIHHOCTEH, PO3IMIMPEHHS YHCJA COLIOJOTIYHMX KypCiB, IO HABUAIOTh JIAJIOTy SIK CHOCOOY TpaHc(opmarii
KOH(IIKTIB — JEMOHCTPYIOTH B3a€MOJII0 Ta CIIBIpAIf0 MDK cHemiamicTaMu 3 comiosiorii Ta aiamory. Taka
CHIBIPALS OKPIM aKaJIEMIYHOTO Ta MPAKTHYHOTO BUMIPY MO3HAYAE TAKOXK MOMKIIUBICTh JIJIS 3aTy94eHUX (PaxiBIliB Ta
(haxiBUMHB peasizyBaTH BIACHY COIaJIbHY BiIMOBIJAIBHICTS.
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WHAT DIALOGUE ACTUALLY TRANSFORMS? DIALOGUE THEORIES OF CHANGE IN UKRAINE

Kyselova Tetiana
PhD in Low, Chairman of the Mediation and Dialogue Research Center
of the National University «Kyiv-Mohyla Academy»

This paper explores the emerging grassroot theories of change (ToCs) of local and international
dialogue practitioners working in Ukraine and answers the question «how dialogue practitioners perceive
transformations that facilitated dialogues are capable to bring about».

In contrast to deductive classifications of theories of change, this study applies inductive method of
building theories of change from theories in use that «includes a reciprocal process of developing grounded theory,
comparing it with existing research literature, testing emergent hypotheses and dialoguing with practitioners about
the findings and new questions. The paper relies on the findings of an original empirical study consisting of two
focus groups with 18 participants total, and 13 individual, semi-structured interviews with local Ukrainian dialogue
practitioners as well as international dialogue practitioners who have been based in Ukraine for at least two years.
The focus groups and interviews were conducted from January to July 2019 in Kyiv. Selection of interviewees
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included outreach to Ukrainian dialogue facilitators residing in Kharkiv, Odesa, Svyatohirsk, Zaporijjya,
Slov’yansk, Pavlograd and working all over the country, as well as to international dialogue practitioners from
Germany, Finland, the United States, Denmark and Australia working in Ukraine.

The central focus in this research has been on theories of change — the underlying assumptions about
what changes are needed to help transform violent conflicts and strategies for bringing about such changes; or an
implicit result chain or casual processes that predicts how an initiative’s activities proceed through a series of steps
to a desired outcome [1]. A levels-of-analysis approach has been used as a major heuristic tool to distinguish and
organize «a vast and tangled assortment of theories related to change» [1]. Consistent with the approach to social
change analysis in social sciences, conflict resolution scholars relate to the levels as «micro-, meso-, and macro-
levels» [5]. Lederach’s classification of the dimensions of conflict and impact suggests that conflict influences
situations and imparts change in four dimensions: (1) the personal, (2) the relational, (3) the structural, and (4) the
cultural. Based on these levels, this study has come up with a more nuanced structure of social change that can
occur in the result of dialogue and clearly distinguishes between target of change — people, institutions, culture or
narratives; and the levels where these targets can be transformed — individual, community, and national levels. In
this way, for each target it is possible to distinguish several levels of change, and vise-versa. Overall groupings of
the ToCs derived from the practice in Ukraine comprise theories on changing (1) people; (2) institutions; (3)
culture; and (4) narratives.

This paper suggests that dialogue theories of change distinguish between levels of analysis
(individual, community, national) and targets of transformation (people, institutions, culture, narratives). Detailed
characteristics of these four groups of theories of change depend upon which cognitive frame of reference
practitioners support — «transformation of society» or «transformation of the conflict». Dialogue facilitators, mostly
locals, who are oriented at transformation of society, are involved into intra-party (intra-Ukrainian) dialogues, aim
at long-term transformation of people from bottom-up that eventually culminates in the transformation of
institutions at the national level. Dialogue facilitators, mostly internationals, working on the current armed conflict
in Ukraine, operate within short-term frames, facilitate dialogues between representatives of Ukrainian territories
and break-away territories and/or Russia, and aim narrowly at track one political peace process or conflict related
political institutions. These tensions between local and international theories of change confirm the tensions
between proclaimed «local turn in peacebuilding» and actual practice of facilitated dialogue.

Table 1.
Different interpretation of targets of transformation depending upon the reference frame used

Targets of Transformation

Reference Frame

People

Institutions

Narratives

Culture

Transforming the
Conflict

Warring parties - key people
in and around track I. More

Track | negotiations
formats; institutions that

Narratives of the
conflict

Not relevant or
very far away

people who are directly | deal with the conflict-
affected by the conflict. affected population
Transforming People of Ukraine. Democratic institutions | Narratives of the | Culture of
Society and state-building past and future of | dialogue and
Ukraine social  cohesion
in Ukraine

Our research also demonstrated that the major logic of change in Ukrainian ToCs concerns people and
institutions through two transfer modes. First — the bottom-up and out transformation of «more people» (from 2,4%
to 30%) at the community, and ultimately, at the national level, where these people eventually transform
institutional structures of society to embrace democracy and dialogue. The second mode — top-down and out when
dialogue transforms national-level institutions through common action engaging «key people», institutional change
was thought to later impact more people down and out at all levels. Culture may or may not be the ultimate goal of
transformation but, in any case, it relies on transformation of people and institutions. Transformation of narratives
was a stand-alone group of ToC that treated narratives separate from people and institutions although eventually
connected to them.
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HCCIENOBAHMSI B YCJIOBUSIX BOOPYKEHHOI'O KOH®JIUKTA (HA MATEPHAJIE
HUHTEPBBIO 2015-2019 I'T. B JOHEIIKOU U JIYTTAHCKOMUM OBJIACTAX)

Mupumanoea Hamanus
PhD, Director and founder Eurasia Peace Initiative

3agauu MOMCKOB IMyTel paspelieHus KOH(IMKTA MPeAnoaraloT MoJydeHHUe aKTyaabHOM MH(pOpMaIuu o
HACTPOCHHUSAX U MO3ULHUAX JroJeil ¢ 00eux cTopoH. Takue ucciaeoBaHus OTIMYAIOTCS OT aKaJIeMUUECKUX, TAe LEeTu
(hopMyIHpPYIOTCS B KAaTErOpUsX BBHICOKOTO YPOBHS a0CTPaKLIWH, a Pe3yIbTaThl IPEACTABISIOTCS B M3NAHHUAX IS
Y3KOU MMOATOTOBICHHON ayautopuu. VccnenoBanus, pu3BaHHbIe OBITh HHCTPYMEHTOM BIUSHUS HA MOJHUTHKY, HE
OpPHECHTHPOBAHBI HA MOCTPOECHHE BCEOOBEMITIONIEH U MOJTHOM KapTUHBI PEabHOCTH, HO Ha pPEIIeHHEe KOHKPETHBIX
TEKYIIHUX 3a/1a4 MPAaKTUKA M HUCIONB3YeT MOHATHYIO CTOPOHAM KOH(IIUKTA JIEKCHKY M TepMHUHOIOTHIO. BMmecTe ¢
TEeM, TaKhe OPHCHTHPOBAHHBIC HAa IPAKTUYECKUE 3aJaudl HCCICAOBAHUS TAaKXKE ITOMYMHEHBI TPEeOOBaHMSIM
O0BEKTUBHOCTH M CHUCTEMHOCTH, TO €CTh IPEINOJaraloT IOCTAaHOBKY HCCIIEIOBATEILCKOTO BOIPOCA, BHIOOP
LIEJIEBOM I'PYIIIIBI, aJ€KBAaTHBIX U HAaJIEXKHBIM METOJOB IIOJIy4EHHs] JaHHBIX U UX aHAJIU3a.

[Ipobnema momMCKa «TOYKM BXOAa» M MEOWAlMM W paspemieHuss KoH(puukra Ha Jlonbacce
aKTyaJIN3UpOBaJIa BOIIPOC O B3aUMOOTHOIIEHHUIX OHM3HEcCa Ha MOAKOHTPOIBHON U HEMTOJKOHTPOJIEHON TEPPUTOPHUSIX
YKpauHBl. A UMEHHO O TOM, MOXHO JIM COBHHYTh IAaTOBYIO CHUTYaIHIO JIECHCTBUSIMM B SKOHOMUYECKOW cdepe
(TOBapo0OOPOT, ICHE)KHOE OOpAIECHUS H T. II.).

Ieneoit rpymmoif ucciaenoBaHUS OBUIM BBIOpAaHBI MNPEANPHHUMATENH, KOTOPBHIE B CHIIy CBOCH
JeSITeNbHOCTH 001a1at0T 3HAYUTENbHON CTENEHbIO0 HE3aBUCUMOCTH OT O(HIHANBHON BiacTd. OHHM caMM OTBEYAIOT
3a CBOU KyCOK xyie0a, ¥ XOTS U ACHCTBYIOT B ()OPMHPYEMOM paMKaMH IPABOBBIX M IKOHOMHYECKHX HOPM IIOJIE,
Ooiee CBOOONHBI B CBOHMX CYKACHHUSIX W BBICKA3bIBAaHHAX, YeM, HAIpuMep, YHNHOBHUKH. [IpeampuHumarenu Ha
MOJIKOHTPOJIBHOM M HEMOJKOHTPOJILHON YKpauHe TeppUTOPHH MPECTABILIIOT cO00M OAHY TpyMIly, KoTopas Oblia
paszeneHa BCIeACTBHE KOH(INKTAa U HAXOTUTCS TETIEPh B Pa3HBIX YCIOBHSX.

Henp wnccrmemoBaHUS HE COCTOSIIA B TOM, YTOOBI BBIICHHTH IMO3WIHIO (32 WM TPOTHB) IO TMOBOIY
BO3MOXKHBIX M3MEHEHHH B cepe OM3HEC-OTHOIICHWN, HO B TOM, YTOOBI NOHATH OCHOBAHUS M JIOTUKY TaKOH
MO3MIUY, MOYEMY JIIOAM Tak cyHuTaroT. [1o3ToMy HcclenoBaHue HPOBOAMIOCH MeToJoM HHTepBbio. Ilombop
WH(POPMAHTOB TIPOU3BOJUIICS METOJIOM CHEXXHOTO KOMa, TAKUM 00pa3oM 00eCIieYrBajICs HEOOXOIUMBIH YPOBEHb
JIOBEpHS MEXKAY HH(POPMAHTOM M HCCIIeIoBaTeNeM. ACIIEKT IOBEPHs B UCCIEJOBAHIH, KOTOPOE OPUEHTHPOBAHO HA
3a[a4 TIPaKTUKU U TIPOBOIUTCS B YCIOBUSAX BOCHHOTO KOH(DJIMKTA, a TAKXKE TEMAaTHYCCKH CBA3aHO C KOHMIMKTOM,
HEBO3MOJKHO HEIOOLIEHUTH: TOBEpHE HHPOPMAHTOB SBIIAETCS YCIOBHEM IOIYyUEHHUS JOCTOBEPHOH nH(popMarmn.

Uccnenoanne mpoBoamiock B 2015 — 2019 rr. HMHTepBhIO MO CcKaimy, TelnedoHY, MECECHDKEPY
MPOBOAWINCH C TpeAnpuHuMarensiMu u3 Jloneuka, Jlyrancka, I'opnoBku, KpacHomoHa um ux KojjieraMu Ha
MOJKOHTPOJIBHON YKpPauHE TEPPUTOPHH.

Cpenu BaxXHBIX PE3YJIbTATOB HCCIIEA0BAHUS MOKHO OTMETUTD CIIEAYIOIHE.

BaxupiM oTimuumeM KOHQUIMKTa OT coObITHH Ha KaBkase wiu JApyrmx B TOM, 4YTO JIOJU Ha
HOJKOHTPOJIBHOM M HEMOAKOHTPOIBHOW TEPPUTOPUSX MPOAOJDKAIOT OOWAThCA. OTO HEOOXOAUMO HOMHMUTB,
OLICHNBAs CTENIEHb HH(POPMHUPOBAHHOCTH JIFOJIEH, MX 3aBUCUMOCTH 0T nipeytaraeMoii CMU odurransHo mo3nummu
U T.[1.

[NonuTrdeckue B3TIISIABI IPEATIPUHUMATEIICH 3a BpeMsI KOH(IUKTa U3MEHWINCh. B Havane KoH(pIUKTa 3TH
JIOAM HE XapaKTepU30BaJHCh aKTHBHOM MOJIMTHYECKOM no3uumed (3a Maiinan win 3a AHTUMaizaH u T.1.) H
O’KUJIAJIN YCTAHOBJICHHUS] KAKOTO-TO YHOPSIOUYEHHOTO, IPEICKa3yeMoro U 0e30MacHoro pexnmMa xu3Hu. Ho koraa
Xa0C HE 3aKOHYWICS, U Havajcs HOBBIM 3Tall arpeccuu (BOIHBI, HACWINS NMPOTHB IPEAIIpUHIMATENCH, Tpadeskei,
yOUWIICTB), JFOMU TOHSJIM, YTO JOJDKHBI CAENaTh BBHIOOP. M1 MOTHUBBI BBIE3a U3 TEPPUTOPUM KOH(IUKTA IS
OpeAnpUHUMAaTeNeil ObUTH CBSI3aHBI HE C TOJUTHYCCKUMH, a C COOOpaKCHHMSMH JIMYHOW O€30MacHOCTH U
6e30macHOCTH COOCTBEHHOTO OHM3HECa.


http://people.brynmawr.edu/mross/cv/ERS.pdf

