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BUKJ/INKH TA MOKJINBOCTI HAUPPOBOI'O BAHKIHI'Y

Ha crorogni OaHkiBChbKa chpaBa 3HAXOOUThCS Ha erami TpaHchopmarii. Jemam Ourbme
¢iHTexX-cTapTanmiB 31 3HAUHUMH KOHKYPEHTHHUMM II€pPEeBaraMH BHXOISATb Ha PHHOK OaHKIBCHKHX
nocnyr. @eHoMeH ycnixy HeOOaHKIB TMOSICHIOETHCS BIAJIOK CTPATEri€l0 PO3BUTKY, HAIUJICHOK HA
MaKCHMAaJIbHE 33/I0BOJICHHSI BCIX MOTPed CIOXKKUBayda, B TOH Yac SIK TOJOBHOK METOIO TPAJWLIHHUX
OaHKiB Bce Lie 3anuiuaerbcss orpuMmanHs npubytky. [lomupenHs wmudppoBoro OaHKIHTY €
BiATMIOBIANI0 Ha HEOOXiOHICTb KJE€HTAa OTPHUMYBATH SIKICHI HOCIYTHM B YMOBAaX PEAJbHOIO 4acy,
BiIKPUTO, IPO30PO, HAMIHHO, a TAKOX, IO OCOOIMBO BaXKJIUBO, IHTETPOBAHO B JKUTTL.

Crocrepirarouu 3a cmiBrparnero OaHkiB 1 (iHTeX-cTapTamiB, MOKHA OIHTH BHUCHOBKY, IO
IaHa KOOIEepalis MPU3BOAMTH O CTBOPEHHsS CY4aCHOTO, 1HHOBALIWHOIO Ta SIKICHOTO HPOAYKTY,
SIKHI BigNOBimae ocTaHHIM TOTpedam croxkuBadiB. [noOanbHI TpeHAM CBiAYaTH MPO TE, IO
(biHTeXMPOMO3uLlii MOXKHA PO3INISIATH SIK «TpaHC(POpMOBaHI» Ta «BHUHAineHi». TpaHchopmosaHi
MIOCJIYyTH — I Ti, SIKi BXK€ MPOIOHYBAJUCS TPAAULIHHUMHU TPaBLSIMH PUHKY, aje 3a JOMOMOTOI)
TEXHOJIOTi#i HANAIOTh Kpalui, NpuBaOIMBIIIUI AJIA KIIEHTA CIIEKTP MOXKINBOCTEH L€l MOCIyTH.
BuHnalineni mociyru — mOCIyTH, SIKI CTaJId MOYJIMBUMH JIUIIE 3 BIPOBAKEHHSAM HOBOI TE€XHOJIOTII.
IMomynspHicTs (iHTEXpilleHb cepen po3ApiOHUX CIOXKHUBAYIB CHIBIAJAE 3 IPOMO3ULIEL.
3acTocyBaHHs (iHTEXTOCIYT BIeBHEHO 3poctae: 3 16% y 2015 powi o 64% y 2019-my. OcHOBHI
MPUYMHA BUKOPUCTAHHS (IHTEXIMOCHYr PO3APIOHUMH CHOXHBaYaMH — NPUBAONMBILI CTaBKY I
KOMICii, & TaKOX 3HauHO BJOCKOHaJieHa MOOINBHICTb y BHUKOPHUCTaHHI. Mayi Ta cepenHi
I AMPUEMCTBA 31 CBOro OOKy LIYKaKOTh MOJMIMIIEHUH CHEKTP (YHKIIOHAIBHUX MOMJIMBOCTEH Ta
iHCTpyMeHTapili 3a HEBUCOKy LiHy, o OyB abo B3arajl HEZOCTYNHUI paHime, abo IOCTyITHMI
JIMLIE /1J1s1 BEJIMKUX KOPIIOPATUBHUX IPasLis [1].

[MonsitTs nudpoBoro GaHKIHTY depe3 (YHKIIOHAIbHI OCOONMBOCTI YacTO OTOTOXHIOKTH 3
oHnmaiin abo MobimpHUM OaHkiHroM. OCHOBHUM Oa’kaHHSIM Cy4acHOTO KJIIEHTAa € MaKCHMAaJIbHO
CTpOIleHe BUKOHAHHS LIOAEHHUX orepauiil 3 BmacHoro cMaprdony. Ha nymky Kpica Ckinzepa,
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OJIHOTO 13 TIPOBIJHUX CBITOBHX €KCIIEPTiB y ramysi nuppoBoro GaHKiHTy, ENUHUM IUISX BIKMBAHHSA
nuist OaHKIBCBKOI CHCTEMH B YMOBaX LU(POBOI PeBOMIOLIT — [1€ OLU(PPOBYBAHHS MOCIYL, MOOLIbHI
JOaTKH, BUKOPUCTAHHA “XMapHUX~ TEXHONOri. “baHkipu MOBUHHI mepeHecTH (OKYC BIUIMBY Ha
BIAHOCHHHU 3 KiieHntamu”’, — ynesnenuit Kpic Cxiunep [2].

OCHOBHMM HOCSTHEHHAM LU(GPOBOrO OGaHKIHIY MOXHA BBaXXaTH MOXKIIMBICTB BiAalieHOI
imenTH(ikamii, MO 3HAYHO MOJErLIyE KOPUCTYBaHHA mNoOcCiayraMu KieHTy. KiieHT Mae 3mory
IIBUAKO U y Oy/b-sIKMit MOMEHT i B OyIb-SIKOMy MiCILI KepyBaTH BJIACHUM PaxyHKOM Ta 3I1HCHIOBATH
omeparii 0e3 3aifBUX TpaH3aKLiIHHUX BUTpaT Takok Takli CUCTeMHU BimmaneHol imeHTuikawii
YMOXJIMBIIIOBATUMYTh BIAKPHUTTS OaHKIBCBKOIO PaxyHKY 3a JOMOMOIOI0 BIACHOTO CMapTQOHy, HE
BUXOOA4YM 3 AoMy. SlckpaBuM mpukiamoM OaHKy B cMapTdOHI Ha YKpPaiHCBKOMY PHHKY CTaB
Monobank. 3aBasku cBoeMy MOOINBHOMY IONATKy BU MOXKETE OINEPYyBAaTH NOTOYHUM PaXyHKOM,
IUTaTeXXaMH, KOpPHUCTyBaTHCh oBepapadrom, kembekoMm, P2P-mepexasamu 6e3 xomicii (kpim
KPEOUTHUX TPOLIOBHX Iuiarexis). 3a manumu Mindiny 38 3 76 ykpaiHCbkux OaHKIB MarTh
MOO1JIBbHI TOMATKH.

Bocenn 2019 p. KPMG onpumogauian 3BiT npo «MaiibytHe nudpoBoro OaHKIHIY».
OCHOBHI TEXHOJIOT1, IKi BAKOPHCTOBYBaTuMe OaHK MaiiOyTHHOTO HaBeIeHi Ha puc. 1.
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Puc. 1. Texnonozii 6anky maiib6ymmnoozo
Locepeno: 3sim npo «Maitbymue yughposozo 6anxineyy KPMG [3]

OckiJIbkM ONHHM 3 TOJIOBHHUX KpPHUTEpiiB, sKi BH3HAaYaTUMyTb ycHix OaHKy, cTae
MNepCOHANI30BAHUK MIAXiA 10 KIIEHTA, TO BHUKOPHUCTaHHS LITYYHOTO 1HTEJEKTy JIOTIOMOXE
IHTErpyBaTHCS B JKUTTS CIIOXKHMBA4Ya, PO3YMIIOYH HOro morpeOH, Ta HA/laBaTU PENIEBAHTHHUN CEPBIC.
ITonenHi mpouecH MalOTh BUMAraTH MiHIMYM 4acy il 3yCHIIb, a OILIaTa OJlar Mae CTaru HEMOMITHOO
s kieHtiB. [IIBUaKiCTh, aBTOMATH30BAHICTh TA IHTYiTUBHICTD Y BUKOPUCTaHHI € KOHKYPEHTHOIO
NepPEeBarol0 BXKe ChOrofHi. TeXHOJIOris IHTepHETY pedeil moysirac B TOMY, IO AaHi 30MparoThCs Ta
HAJICHJIAIOTHCS 33 AOMOMOTOI0 IIOAEHHUX 00’ €KTIB KOPUCTYBaHHS Uepe3 MEpPExy.

Bsaemonist 3 xiientamu Oyne MakCHMAJIbHO NMPOCTOK Ta 3pPy4YHONO 3a JOMOMOIOIO TOJIOCY,
Oiomerpii Ta po3yMHi pedi, 3 AeBaiicaMy, BMOHTOBaHMMH B HHUX. KpemuTHI NMpOgyKTH CTaHYTb
OiNpII THYYKMMH Ta NEPCOHAJI30BAaHUMH, a OIL[iHKAa PHU3MKOBAHOCTI MNO3MYAJIbHUKA
IPYHTYBaTUMETbCSI HAa JKUTTEBHX 3BHYKAX Ta icropii mokynok. Lludposi BamoTH mokpamarb
3pYHHICTh Ta INBHIKICTH IUIATEXIB Ta NO3BOJIATH 3alyCKaTH iHHOBaLiifHI mociyru. TpaauiiiiHi
OaHKIBCbKI MPOMYKTH OyayTh 3aMiHEHI KOHTEKCTHO-PEJICBAHTHUMH (DiHAHCOBUMH MOCITyTaMH.
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ByayTb cTBOpeHi Taki MpofykTtu, K, Hanpuknag "“Lifestyle Bundle", aki o6'egHaloTb B e€4uHWUIA
naati>k BCi NepioAuyHi nnatexi gomorocnogapctea [3].

BpaxoBytoun BCi HaBefeHi BUlle TEXHOMOrIT, CTaE OYEBUAHUM, WO OpieHTauid Ha
CNoXwuBaya, MepcoHani3oBaHWiA MNiAXiA A0 KOXHOrO K/ieHTa € HaCKpi3HOW Uina  OaHKy
MaiibyTHbOro, TOMY NUTaHHA Ge3neKky KOpWUCTyBayiB MOCTaBaTUME SK FOMIOBHUIA PU3UK LUGPPOBOro
O6aHKiHTy. 3axuLWeHiCTb AaHMX Ta TX LiNboBe BUKOPWUCTAHHA BUKIMKaOTb MigCWUNEHY yBary [o
NUTaHHA Kibepbesneku.

OTXe, B yMOBax MOCWUNEHHS 6aHKIBCbKOI KOHKYpPeHLUil 3i 3pocTaHHAM (iHTeX-Npono3unuii
TpaguuiiHi 6aHKM BUMYLIeHi 6yayTb abo gonyunTuca Jo TpaHcdopmauii cektopy, abo BifinTh Ha
oCTaHHi nosuuii. MNepcoHanisayisa NMocnyr craHe fepesarol A/ KOPUCTYBayiB, MpoTe BMMaratume
BULLOrO PiBHA 3aXULWEHOCTI fAaHMX. B ymoBax MakpOeKOHOMIYHOT HecTabinbHOCTI CycniNbCTBO BCe
X Mae NeBHUI piBeHb [LOBIpU [0 TpaguuiiHUX (IHAHCOBMX YMOB, WO Hapasi ranbMye Temmnu
TpaHcopMaLii 6aHKIBCbKOrO CEKTOpY 4epe3 BiACYTHICTb AOCTaTHIX CTUMYNiB ANna 6aHKiBCbKMX
YCTaHOB BNPOBaJXKyBaTW HOBI TEXHOOTII.
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INVESTING RISK MINIMIZATION

Nowadays it is extremely significant to foster “investing” not only as science but as practice
in Ukraine because this is main driving force for the business development. Consequently, highly
improved investing system will provide country with great economic growth, which is going to
enhance international Ukrainian status among the world.

Ukrainian stock market as a crucial place for financial instruments’ trading works poorly
because of the lack of two important components, known like laws and ethical rules. It is a common
knowledge that people may easily lose their money and capital because of risk existence. By the
way, there is a big question about trust among potential investors regarding financial institutions
and other intermediaries for making an investing deal.

Thus, it is necessary for people to get knowledge about risk management basics so that to
understand whether they are deceived or not. Knowing how risk works in the investing world they
will have better financial literacy and, as a result, more careful and confident investing decisions
will be made and fraudsters will not be able to bust the whole economy.

Risk is the likelihood of a possible loss while making any actions. Investment risk is an
indicator of the difference between the expected results of a financial transaction and the real one,
which results in the possibility of losing part or all of the investment. The main goal of each person
is to minimize potential risks in order to maximize profits or minimize inevitable losses. Each
investor has a unique risk profile that determines their willingness and ability to withstand risk.
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