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EXPERIENCE OF INFORMATION TECHNOLOGIES IMPLEMENTATION 
IN EUROPEAN PUBLIC MANAGEMENT


Public management is the process of planning, organizing, directing, 
coordinating and controlling of the government policy. Digitization processes in 
governance are vitally important issue due to worldwide globalization and 
geopolitical relations that face states with the task of public-administrative space 
digitizing.


Domestic and foreign scientists studied European experience in information 
technologies implementation in public management. Among the national scientific 
doctrine, it is appropriate to point out on the researches related to investigation of the 
relationship between information as a constant and public service as a process, the 
prospects of information and technologies implementation in the public 
administrative system, information technology support of public management in the 
European countries, cyber security [1], use of information systems in state 
management activities, the development of the socio-economic sphere and labor 
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market [2—4], energy stability [5–6], the optimization of the public management 
sector by usage of information technology resources. 


The development of information technologies has impact on the both 
international and state service development. The non-governmental organization 
International Transparency evaluates the effectiveness and legality of the 
administrative government functioning in separate countries and presents the online 
reports. The operation services in associations of countries, such as the EU is 
performed by EurLex, the official web portals of the European Commission, the 
European Parliament, the Council of Europe, as well as by autonomous services 
(startups) in monitoring of EU member states government activities.


The Strategy of the Digital State in Switzerland is served by E-Government 
Strategy Switzerland. In England is established The National Strategy for Local E-
Government in 2002 (Localegov), the Government Digital Strategy in 2012, The 
Government Transformation Strategy in 2017. They are accompanying by actual acts 
of regulation of government and service digitalization of the United Kingdom.


The retrospect of the digitization issue in public service in the European Union 
is determined by key state-building treaties - The Treaty on the European Union 2007 
(TEU) and the Treaty on the Functioning of the European Union 2012 (TFEU). 
According to Article 10 TEU [7], the EU produces the idea of free decision-making 
and generates freedom of speech as a measure of democracy. The Article 11 of TEU 
indicates the presumption of publicity [7]. Every person and representative of 
authorities can publicly, including online, expressing their own views on the daily 
circumstances and event, the Union existence as a political and economic 
superstructure. In Article 15 (TFEU) continues the above-mentioned postulates, 
noting that EU authorities must act "publicly and in the interests of Union 
citizens" [8], and, at the same time, guaranteeing citizens the right to access legal 
documentation of EU institutions. The legislative superstructure (normative 
documentation) and the actual institutional segment (authorities) accomplish the 
components of public management and administration in the EU.


European Union promotes the idea of free decision-making and digitization of 
the legislative sphere of the Union – the introduction of the electronic database of 
legal acts EurLex: EU Law [9], coordinated by the Publications Office of the EU. The 
service operates according to the "open access" principle, dealing with data according 
to the following criterion segments: EU Law, and specifically – treaties, legal acts, 
consolidated texts, international agreements, preparatory documents, lawmaking 
procedures, summaries of EU legislation, EU case-law, general information, national 
and precedent law of the EU collectively. This information and telecommunications 
startup, firstly, allows citizens to carry out uninterrupted monitoring of the legislation 

109



of the Union using the Internet, and, secondly, contributes to increasing the level of 
political and legal culture of the population and its (population) interaction with state 
authorities. As a result, civil society and democracy as social and legal forms receive 
additional sources of regenerative development [10, 11].


The theoretical and practical narratives of digitalization in the European 
countries and the foreign doctrinal field were established in the late 1990s and early 
2000s. In the studies of D. Ram and A. Northrop is emphasized the complementarity 
of the phenomena of "public administration" and "information technologies". Great 
Britain (a full member of the EU until January 31, 2020) should be considered as a 
pioneer of electronic state-building. The legislative triumvirate of the digital state is 
currently functioning as The National Strategy for Local eGovernemnt 2002, The 
Government Digital Strategy 2012 and The Government Transformation Strategy 
2017-2020. In conclusion, e-governance in the EU is a directive democratic tool that 
indicates public relations of the government-civil society format in a humane and 
legal direction.
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