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HAYKOBA BIBJTIOTEKA
HauioHanbHoOro yHiBepcutety "KueBo-MormnaHcbKa
akagemia”

YHisepcumem - ye nuwe spyna 6y3duHkis, 3ibpaHux HasKono
Bibniomeku... (Lenbi @ym)
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Mocnyru 72 cepeicn @oHgu Ta Konekuii E-pecypcu Mpo GiGnioTeky

HoBWHM GiGnioTeku

11102012

Mpeaentauin kHury Enivop OcTpom
"KepyBaHHA cninsHuMm. EBonwouis
IHCTUTYLIA KonekTueHol i

10.10.2012

TpeHinr "EnekTpoHHa konekuins Hayrkosol
BibnioTern Ha¥YKMA, - enekTpoHHI
MYPHANW, KHUTW, KAPTK, raseTn, Bigeo-
marepiani, aygio-kHurn Towo. OcHoBK
iHpopMaLiiAHoro nowyky™

03102012
TpeHinr "Tipaeuna BU3HaYEHHA KOAIB
YHipepcaneHol AecATkoBol Knacudikayil”

03.10.2012
Cepia TpeHiHrE ANA LOKTOPAHTIE

03102012

AHKeTa KOpUCTYyBada Rosinsa

<@

JanvTaHHg Ta BignoBiaj

E-mail Tenedod 3ycipiy

LiaHoeHi kopucmysaui Haykoeoi 6i6niomexu HaYKMA!
M1 nparHemo CTBOPWTM CydacHy GiDnioTery, SKa MOxe 3a00BONMBHWTH
Bawi iHpopmauiiHi noTpefn. Cnogisaemocs, B 3MOXeTe QONOMOITH j
PETENBEHO 3aNOBHWMBLUW L0 AHKETY, @ TaKo# AONWCaBLUKM BCe, WO MU|He
Bpaxysanu. OAKYEMO!

e-Karanor Marepianu go kypcie e-lypvann  eKMAIR

loguHu poGotu

SHalmu & kamanosi sudaHHA 3 ¢boHdy

et bakanaepceka Dibnioteka
b6ibniomexu

(BibnioTexa AHToHOBHYIE)

MH.-T7. 8.30-20.30
Co., Ha. 10.00-20.00

-
'\-) | Wo wykaemo?
[ Boinons

PoalwmnpeHuil nawyk

MonynApHI CTOPIHKK

Tectvemo!!l!




HoBigkoBa cnyxba mae:

o 3abe3neuutn HeobXiaHOW iHGhopMaLiE KOPUCTYBaYIB
BibnioTeKkun WNAXoM BUKOHAHHA 3anuTiB Yepes IHTepHeT,
B peXxumi TeneoHHOI po3MoBU,0e3nocepesHLO nNpu
3BEPHEHHI KopucTtyBada no GibnioTekapsa 4oBIAKW.

e O3HanoMuUTU KOpUCTYBaMIB 3i CNEKTPOM NOCNYT, AKI
HagalTbCca BibnioTekolo.

o CrtaTtn HagitHUM NOMIMHUKOM KOPUCTYBAMIB Y 3OIMCHEHHI
IH(POpPMAaLIMHOIO NOLLYKY.



HoBiakoBa cnyxo6a 6ioniotekn HaYKMA

CKJ1aA4ad€TbCAH 3.

* 1) lNpoBigHnx daxisuis HaykoBoi 6i6niotekn HaYKMA, siki B NOBHiN Mipi
BONOAITb iHdpOopMaLieto Npo BCi NOCyrn Ta cepsicy, Wo HagarTbCH
GibnioTekoto.

« 2)[NporpamHoro 3abeaneyeHHa RedHelper, JivoSite (TecTtyeTbcs), skype,
LLIO Haa€e 3MOry CrifikyBaTUCh i3 KOpUCTyBavYaMn B PEXUMI OH-NamH.

* 1) IHTerpoBaHy 6i6niioTeyHy cuctemy ALEPH 500 ona nepeBipku
doopMynsapiB KOPUCTyBaYiB, MNOOBXEHHA TEPMIHY KOPUCTYBaHHA
NPUMIpHUKaMK, BUAAHUMU Ha POopMYnsp, peecTpauii HOBUX KOPUCTYBaYiB
GibnioTekw.

« 2) EK HaykoBoi 6ibniotekn HaYKMA.
o 3) [NporpamHe 3abeaneyvyeHHs A to Z onsa nepesBipkU HAassBHOCTI e- XXypHaniB
* 4) Yci HasiBHI 3ac0bKn KOMYHiKaUil : IHTepHeT, TenedoH, e-NowTy.
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Tak BUrnsaae ctopiHka oneparopa
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COHnarH Wictopma HacTporkmK Manens CKIMH  A3bik CoobLKTE 06 (@]
- YyNpasneHna - - owmbke nporpamme
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Kiras Tekywumid onep... [opoa CrpaHa Bpema Ha caiiTe KMcTouHuk Tekywmii anpec Penesa... ¥ IP Aapec Bpayzep

4 Cratyc: MNpocmaTpyweaeT calT
Knwnent 602981113 Aoeigkoea cny...  Lvov Ukraine 08:25:22 -.] Haykma http:/fwwwlibran 1531 194.44.142.170 & Chrome 22
Kawnent 602917715 Josigkosa cny...  Lvov Ukraine 01:44:18 http:/Swwwe it http:/ S wwwelibran 325 19444142170 @ Firefox 12
Knwment 628724944 Joeigkoea cny...  Lvov Ukraine 002111 http://ukma.e http://www.libran 107 19444142170 :;—Q Explorer 8
KnanedT 628720009 JosigkoBa cny...  Kiev Ukraine 00:11:11 http:/Swwwog http/ S wwwlibran 21 109.251.115.181 @ Firefox 15
KnwmeHT 627048264 Joeigkoea cny... 00:00:09 -.] BUMOrK eak a4 http://fwwwlibran 12 178158201122 0 Opera 12.02
KnuneHT 628748357 Aoeigkoea cny...  Pataskala United States 00:00:03 3awen Hanpa http:/Swww.libran 11 192.231.246.6 i% Explorer 9
KnwneHT 628745473 Joelgkosa cny...  null Ukraine 00:00:01 Sawen HanpAa hitp://library.ukm 11 9445138157 @ Firefox 15
4 Cratyc: OdnanH

KamneHnT 615761084 Josigkosa cny...  Lvov Ukraine 00:09:13 http:/Swwwe it http:/ S wwwelibran 39 19444142170 @ Firefox 15
KnwmenT 628644001 Joeigkoea cny...  Lvov Ukraine 00:00:08 http:/fwwwelit hitp:/ S wwwelibran 15 194.44.142.6 G Chrome 22
KnnenT 608858621 JosigkoBa cny...  Kiev Ukraine 00:00:03 http:/Swwwoul hitp:/ S wwwlibran 12 94.244.54.208 @ Firefox 15
KnwmenT 609909100 Joeigkoea cny...  Kiev Ukraine 00:00:10 -.] oubnmoTteka b http:/fwwwlibran 12 109.251.115.239 0 Opera 12.02
KnuneHT 628743452 Aoeigkoea cny...  Berdyansk | Ukraine 00:00:02 http:/fwww.g http://wwwlibran 11 193.16.101.26 @ Firefox 15
KawnenTt 610570499 Jdoelgkosa cny...  Kiev Ukraine 00:00:14 hitp:/fwwg http:/fwwwlibran -18 95.133.249.154 0 Opera 12.02




A Takuu IHTepdenc Mae BiKHO YaTy Ha camTi
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HAYKOBA BIBJIIOTEKA
HauioHanbHoro yHiBepcurtety "Kueepo-MormnaHcbka
aKkagemia™

YHieepcumem - ye nuwie spyna ByoQuHKil DpaHuUXx HasKomno
Bibniiomeku... (Wenbi @®ym)

Adoeigka

TyT Bur morkeTe oTprmaTi
gignoeigl Ha MUTaHHA.

TonoBHa Mowyk iHdpopmauii Mocnyru Ta cepeicu @doHOM Ta KoNek|

HoBuHM 6i6nioTekn AHKeTa KOPUCTYI
11102012 LllaHoeHi kopucmyeadi Haykoeor 6iGnio
MpeaenTayia kHurn Enivop OcTpom Mu nparHemo cTBOpHTH CcydacHy OibnioTexy

"KepyeaHHa cninsHum. Esomouin Bawi iHpopmauiinHi noTpebn. Cnogisasmocs

IHCTUTYLA KoneKTUBHOT A" PETENEHO 3AMNOBHMBLLUM L0 AHKETY, & TAKO|
Bpaxysani. ASKYEMO!

10.10.2012

Tpexinr "EnekTpoHHa konekuin Haykosoi e-Karanor  Marepiann go kypcie ey

BibnioTern HaYKMA - enekrpoHHi

: ¥6oTi
MYPHEMNW, KHUMW, KAPTW, ra3eTw, Bigeo- g 2
mMaTepianu, ayaio-kHuri Towo OcHoBM 3ralmu & kamarosi su bakanaepcbka BiGnio;
iHopmaLifiHore nowyKy"” 6ibniomexu (BifpioTera AHTOHOBL
—
03.10.2012 - Lo wykasmo?

TpeHinr "Tpaeuna BWaHauYeHHA KOOI
YHiBepcaneHol gecATKoBol kKnackgikaui” 53 C

03102012
Cepia TpeHinria AnNA [o0KTOpaHTIBe
MonynsApHiI CTOPIHKKX

B0 TecTvemo!l! ] »




OpraHi3aLig podboTtn Ha gosiaui

Pob6oma Ha doeidui
op2aHi3zoeaHa 8 pexxumi
yepayeaHHs.

Yci npoeioHi 6ibsriomeYHi
ghaxieuyi 3as1y4eHi Ao
pobomu Ha doegidui.
YepayeaHHs1 30ilicHroembCs
nocmiuHum
crniepobimHuUKomM 008i0KO80I
cnyx6bu ma deoma :
npoeioHumu ¢haxisusimu, wo E
yepayromsb Ha doeidyi no 3
200UHU KOJXKEH.
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Maenis H.
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“niHvenko C.M., cx. 126
oBsAme 11
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Hinmiu H. B.
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WTansHa sana 22-1
opHa T.B.
Apowenko T.0.
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Ona wBeuakol BignoBiai [loBiakoBa cnyxo6a

BUKOPUCTOBYE LLIAONIOHU BignoBiaeun

YKpalHOMOBHI AHIrmoOMOBHI

 Bac BiTae  \Welcome to the
10BIJKOBA Ask Librarian
cnyxba Reference
HaykoBol system of
6IOnioTEKN NaUKMA Library
HaYKMA



i excell

=
X
Q.
©
m
R
(&
A
-
P
>
Q.
-
(&
W
[
Q.
=
-
>
C
™
3

Yc

010904

VMVHTIUOOT IHWSEOH]
YN ABH winHaIned| |
IheTeLmmng; ndooadgody |

niHedowofy
VINNABH WinHNoAung

IheaAgotre / nLHediuoy

InegALondox IHHodoLD)

N1HaTALD

0109049
adAs

HoQbaLre |

eLmou-3

hidLoAg

ladjaHpay

e 3a makor ¢hopMoro

Tema 3anuTy




HanyacTiLe 3agaTb NMTaHHSA NOB’A3aHi 13:

* [lopsmkoM 3amnmcy o 0i0ioTekn

* [Iponenyporo mapyBaHHs KHUT 10 POHTY
616H10T€KT/I

* [ IpogoBXeHHIM TepMIHY il YMTAIlbKOI'O
KBUTKA

* BusHauenHsaMm Y/ 1K

1



CTaTtucrtunka 3BepHeHb

iIheaALoudox IHHodoO19D

miInIoAuuvga

MWIUHTIUO0D IHWSEOH]

Tewrno nmianeteuina-cgodu

VINMABH winHainedu

qouuugeLrddodu aH

niHedoiod

IheaAgotre | uLHediuoe

MLHaTALD
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CepBicu, yepes siki 0yno HagaHo BignoBiai Ha
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BnpoBamKeHHA AOBIAKOBOI Cly)XO0M MO3NUTUBHO

BNJiMBac Ha.

 KoMyHIiKaTMBHY MoAesib «KKOPUCTYBau -
OcibnioTtekap»

* MipBuweHHA KkBanidikauil 6idnioTe4yHnx
daxiBuiB

 B3aemHy cniBnpauro ycix Bigainie
HaykoBoi 6ibnioteku




3apyOoiKHa
NnpaKkTukKa
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Ask a Librarian

Errint BlSubscribe BSharesSave

Select a link below, based on the subject of your question. Some Reading Roams have
an online chat capability, indicated by the icon.

& Ask a librarian Home

2 Freguently Asked Questions General Collections Special Formats and Genre

& ¥irtual Reference Shelf

o " + Business =+ American Folklife Center
- Re C. P L. . .
@ policmnce el i CiD -+ Humanities/Social Sciences + Geography & Map
- Law (US & Int'| + Manuscript
More Resources -+ Local History/Genealo =+ Microform
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+ Digital Reference Section AR & Preservation
-+ Resources for Teachers + THOMAS {Leqislation)

~ Warld Digital Library o

Still don't know where to send your question?
Use the General Inguiries Form »

Want to repart an error or send a comment to Library staff?
Use the Web Site Comments Form »

Stay Connected with the Library All ways to connect »

Find us on Subscribe & Comment Download & Play
L= By (e RS5 & E-Mail Elogs Podcasts Webcasts iTunes U

About | Press | Jobs | Donste | Inspector General | Legal | Accessibility | External Link Dizclaimer | USA.gov | Speech Enabled {3




) Ask a Librarian - Mozilla Firefox
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e s L | wee fibrary. illinois, edu/ askus |

Home Services Get Help AboutUs

UNIVERSITY LIBRARY

UNIVERSITY OF ILLINOIS AT URBANA-CHAMPAIGN

search librany site

Ask A Librarian Contact Us My Library Account
About Ask A Librarian Library » Ask Us

Connect by Subjec

Privacy Policy INSTANT MESSAGE US
How Chatting Wor Our Alé Buddy name is: askillinois

Text Us
217-686-4361 [available same hours as other Ask a Librarian services.)

Type wour question in the box below. Ask Jibrarian questions are answered in real¥ou can S5 text the library from any cellphone that supports text messaging.

time by librarians with subject expertise {8 wide range of disciplines.

r

aimguesthl 003040

Having trouble using this widget? Try this J@ernate version of the Ask A Librarian

to Instant Message us,

YOUr SCreen,
pleaze e-mail us,

What is Ask a Librarian?

How to IM Us | Mo IM Software?

University Library

University of lllineis at Urbana-Champaign
1402 W, Gregory DOr. | Urbana, IL £1201
217-323-1290

Standard charges apply, based on vour cell phone plan with vour account provider,
for both messages you send and receive from us,

CONNECT DIRECTLY WITH A SUBJECT EXPERT
Subject libraries offering their own online reference services.

EMAIL US
Send us your questions. Responses within one business day.

PHONE US
tain Reference: [217) 333-2290

Undergrad: (217] 333-8589

VISIT US
Reference & Information Desk : 200 tain Library
Undergrad : Upper level, Undergraduate Library

For hours, see Library hours schedule.

For comments on this page contact; Gateway Conversion

Last modified by Robert Slater on 1052711
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:.' - Google

Log in to vour Account | Print-Friendly

The Seattle Public Librar February 7, 2012

Home Audiences Using the Library Library Collection Calendar of Events Locations About the Library

Using the Library
Get Help : Ask A Librarian

LIBRARY LOCATOR
|Se|ectaEiranch V|

SEARCH THE LIBRARY

O] Catalog O This site O Articles

| | | Find | FREE Library card!
Former Catalo Map of Library Jocations
Former Latalog R
Sign up now!
ASK A LIBRARIAN MNeed help? Ask us!

How do I Ask a Librarian?

Get Started .
£ Chat with a librarian
Explore the Cnline help from librarians around the country 24 hours a day, se Your Questions Message
Collection . days a week, 365 days a year. Librarians at The Seattle Public
- Library are usually available 9 a.m. to & p.m. seven davs a week,
Using the
Catalog .
= Email:
Attend Events & Use the online form to send your questions, cormmments or
Classes . sugqgestions, We will get back to you as soon as possible,

Yisit the Library

Telephone: _ _ Chat Available
Call the Quick Infarmation Center at 206-336-4636 during the L

following hours:
= 10 a.m, to & p.m. Manday through Thursday

¥iew this page in:

Asle a Librarian « 10 a.m. to & p.m. Friday and Saturday =
*
Chat Form s MNoonto & pom. Sunday e o
= Tieng Wiet
Ask a Librarian * PycckWid

Ernail Forrm In person:
- Wisit any of the following Library locations for help during regular
Library hours:

Tour Mext 5 Books

Homework Help « Central Library Lake City Branch
* Ballard Branch Magnolia Branch
Usraey @EL + Beacon Hill Branch MewHolly Branch
aDA / Special * Broadview Branch Mortheast Branch
Cervices * Capitol Hill Branch Morthgate Branch

Queen Anne Branch
Rainier Beach Branch
Southwest Branch
University Branch
West Seattle Branch

+ Columbia Branch
Help in Other * Douglass-Truth Branch
Languages * Green Lake Branch

* Greenwood Branch

* High Point Branch

& & & & & & 8 & & @




%) Ask a Librarian News and Information: Florida's Virtual Reference Service - Mozilla Firefox
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. SK.CI Chat live, one-on-one, with a librarian.
. Librarian

Ask a Librarian: Florida's Virtual Reference Service News and Information

(Abuut Ask a Librarian

Chat, Text, Email Statistics — January 2012 Man, 06 Feb 2012
The fallowing statistics are now available for the month of January 2012 Aal
Surnmary Report Chat by Entry Point Email by Entry Point Text by Entry Point Zip
Codes by County

(Use Ask a Librarian Now

(Sl:hl:ll:lls

(Participating Libraries

Ask aLibrarian Mobile Chat Man, 06 Feb 2012
Do you hate caming 1o a website that doesn't have 3 mabile friendly interfacer
W certainly do! When you try 1o type on the small screen, does it become
difficult 1o type because the keyboard hides the rest of the ... Continue reading

(Statistics

(Reasons to Join

(Librarian Toolbox

(Exemplar!f Transcripts

M M M N e N N N N

Texting Enhancement wed, 01 Feb 2012
(Marketing Wwhen responding 1o text messages in the Agent Consale, you no longer have to
use an exclamation point () in front of your response. Just another exciting
(Home enhancement to make your job easier!

P.J Ask a Librarian RS5

FAQ Site Map Privacy Statement Contact

©2002-2011 askalibrarian.org
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* Email Us Spotlight

* Chat {(IM) with Us
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* Make an Appointment Grove Dictionary of Music and Musicians Online

Ask a Librarian FAQ An enhanced electronic version of the print Grove Dictionary of Music and
Musicians providing the most comprehensive and up-to-date resource on all
aspects of music. Includes regular online updates of the complete text of the
print edition with links to thousands of images, digital sound files and other

. lated web sites.
Research by Subject related web sites

Resources for research arranged by subject
Contact a Subject Specialist
Subject librarians listed by subject area

Reference Sites ® Databases and Indexes to Articles

Recommended web sites arranged by subject * Full Text Resources
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Unauthorized use of UT Austin computer and networking resources is prohibited,
If you log in, you acknowledge your awareness of and concurrence with the

UT Austin Acceptable Use Policy, The university will prosecute violators

to the full extent of the law. The university is not responsible for servicas
provided by third parties authorized to use the university's authentication service,

Last Modified July 11, 2009
Copyright @ 1997-06 Information Technology Services

The University of Texas at Austin | Privacy | Accessibility | Honor Code
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Services Ask a Librarian (Reference Services)

Meed help finding information? Can't figure out how to begin your research? Ask a Librarian!
Virtually any question, always expert answers!

Call or Drop by for reference help

Avyala Science Library Reference. 949-324-4976 By appointrment only = Map
Langsaon Library Reference. 949-824-4976 Hours - Map
Grunigen Medical Library Reference, 714-456-5583 Hours - Map

Special Collections and Archives Reference. 949-824-3947 Hours = Map

Available round-the-clock! Real-time, chat reference service is provided by reference staff from various
academic libraries. UC Irvine librarians will follow up with additional information if needed.

Quick Link:
Schedule an appointment - Research Consultation Service (RCS)

= IUC Irvine students, faculty and staff may schedule a 30 minute consultation with a reference librarian to
focus on your research needs.

Email

Email a librarian! & response is gquaranteed within 24 hours Monday through Friday {excluding haolidays

and the wWinter Adrninistrative Recess). Please check the UCI Libraries hours calendar for holidays and
recesses, Hours

= Service guidelines - Privacy staternent

Ask a Librarian Privacy Staternent

dpack

Top of Page A
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aLIBRARIAN

a LIBRARIAN Fleaze enter the following and click
the "Connect” button.

University of California Libraries
Manme

~ 24/7 real-time research help ~ [ |
Email Address

Agk AT Librarian is part of @ cooperative service. 4 librarian from ancther library may answer your question. | |
Your own librarians will follow up as needed.

Confirm Email Address

Chat with the librarian in the window on the side of the screen.
Please select:

|Se|ect Cne V|

Tour Question:

FAQ | Privacy | UC Library Homepages

Witho will | be chatting with?
Howe do | access online resources when | am not on campus?

Wi'ho may use this service? What is your Intermet Connection?
YWhy is my name and email address requested?
What kinds of guestions do you answer? Are you using a software firewall?

How do | prevent disconnects and crashes while using the service? ex: Norton Internet Security)

® Who will | be chatting with?

£ -
You may be chatting with a librarian from a UC campus library, or from a library participating in the national 24/7 Reference Cooperative. WWe can answer most Connect . Exit .
questions, and if naot, we will refer you to specialists on your own campus.

* How do | access online resources when | am not on campus?

Methods to access licensed electronic journals and databases from off campus vary from campus to campus. Most UC campuses use either a proxy server or virtual
private network or both. To see what your campus recommends, please click on your campus link

Berkeley Davis lvine Los Angeles Merced Riverside
San Diego San Francisco Santa Barbara Santa Cruz

* Who may use this service?

This service is intended primarily for current UG students, faculty, and staff. Anyone may use the service, but we can provide only limited assistance to those outside
the campus community.

& Why is my name and email address requested?

WWe ack for a name so we know how to address you, You may use any name you wish. Ve ask for an email address in case we need to send follow-up infarmation
and to send the chat transcript to you if you request it. We may also contact you later requesting feedback on the service you received.

* What kinds of questions do you answer?

You can ask us any research or library related question. For more in-depth questions we may follow up with you through email or refer you to your own campus library
for more specialized assistance.
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Ask a Librarian

Skype a Librarian

Cnline Chat
Ehene You can now ask us a question via Skype, the free internet calling service.
E-Mail You can call, videocall, or message us for free using your Skype account -

just add ohiolibref, our Skype ID, to your contact list to begin. This service
is open whenever the Learning Commons is - 24/5 M-F and long weekend
hours.

Text Messaging
Start Your Research Here

How do 1.7

 fEE RN

FaQs Skype ID: ohiolibref

Hours: All Hours that the Learning Commons is Open!!!

|
@w New to Skype? Download a free account to beqin.

OHIC University Libraries Last updated: Septermnber 26, 2011
Athens, OH 45701-2978 Thiz page (httpsi/fwew library, ohiou, edufask/skepe, html ) is maintained by Chad Bosninger
FPhone: (740) 593-2699 and Tim Srith.

Please use our Feedback Form for your questions, cornments, and suggestions,

OHIO University & 2009 All Rights Reserved
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Got Questions?

AskColorado

Powered by Colorado's Libraries
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) AskColorado - Ask you

Welcome to AskColoras

E wii askeolorada. orgfgeneral{patronentry_general. html
4n online infarmation service

~
For all Colorado students and residents as provided by Calorado libraries.
well as people from other states or
countries asking questions about Colorado. ¥ For all Colorado students

COIOI‘B and residents

* Ask your questions anytime

A - 24 hours a day, 7 days a

Please complete the form below then click "Chat Now." week except holidavs

* Receive expert assistance
fram a qualified information
professional...a librarian!

* Get help researching facts

- and information

All fields are required unless otherwise noted.
About You

Wwhere do you live?

Choose from List «

Select your Colorado county, "Other
U.5. State” or "Outside U.5."

AskColorado is a human-powered
search engine.

Email:

rm Colorado librades and f

(Mot required, but helpful for follow-ups
and referrals.)

First narme:

Your Question:

Level of information you're looking
far:

Select b

Your guestion:
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