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Bcryn 
lilo po611Tb nonynRpHI~M po3ea­

.lKaJ1bHII11-1 JaKna.o.? S1 MaiO Hl:l yeaJ, 

nonyllfiPH~'~M nocrilltHo, a He H1MYa­

coao MOAHHM. 4~1 ue pe3ynorar pe•.­
naMI-1 TCI npOBCfl.OilHfl CllCL(I<lllbHV1X 

K8MilaHii71? 

Pi.D.KO a6o nnbKI/1 Ha KOpOTKt11A 

repMIH CyneswM e re. w.o ICHytOTb 

BO)J.H043C non111T T8 npOrt03111l~IR, 

KPiM roro, .n.ocni.L])t,eHHR, xopotua 
po6ora neocoHany. rHV\.fKICTb 

311.8THIC1 b AIR r111 y HeCTaHJ].aprHif1 Clt­

l)'auu. Hl. HaD. yce, HaBWif.l1 Mi~OC0-

6f.1CTICIIOrG ClllnKyBaHHfl )IKtUO lle 

cnpauboaye, ro.ni npocrc cnooo, 

B11MOB118H8 BrOilOC. 6 8<1::1:11~18010 

.ll16BOIO CKJIM,OBOIO MapKeH1Hry ~K­
W.O M8PK8TI-thr IIC AIC Ha OC:0-

6111C1 IC~iOMY PIBHi, TO.o.i BCI lltWi 3y­
C11nllR 0111 paY_atOTbCfl _.o.RpeMrlO TR 

A0Cflr810Tb 111-1W8 H83H8'-IHI!1X llOTO•t· 

H~IX ne3yllb1 8TIB 

S1K npo<peciOHallVl y 6i6Jli0T8'-llllti1 

cnpaBI, M~l MOXCMO nOYyi3aTf.1C51 AO­

Cii1Tb BI18BH8HO, TO 'iOMY rpOMNl.Cb-

1<8 C':il6ntOTe~.a Mae 6YJI'I 11PiiiHU.1·1nOBO 

BIAMiHHOIO Bill poJaa..::am,Horo aa­

K.IIa.Ay? 
Mas:~ crapt ooa noa1-1~iR - t1r~ 

61611iOTCKa CllillbHOTII1 ~ 118 CliJCp­

D,ll<yiO, W.O 3 T8KOIO C<lMOlO t:OH­

u.enuiE:IO MO:;:;t-la AOCflrTI1 ycn1xy 8 

HbiO-VlOPKY Ha 4 2-i1 Byll~>~LJ.I Aile 
6iJtbWicrb 616nioreK coiry - ue 

6 OlliOTeKvt cmnbttOT U.e crocye:tuCfl 

TC\KQ;i!( I fll,l.I.P03}J.IJ11B BBIWIKt.-1>' Mll':bKII1X 

61611iOTeK KprcnaH rpbOHpQC, npo­

cpecop M<lf.lkHHII-fi'Y 3 M fefluCIHKI, 

/. 

n111we ,n1D.r1Pl-1CMCTUO C<t>e:p.; u{J• 

cnyroaysuHHfl, wo apocrae w.oo 

6r11 ycn1WH111M Ha P~>~HKY. Mac:: 6yr~>~ 

BOD.HO'raC C~lnbHii1fv1 tta JIOKaJlhrlOMy 

ptRHI ra Hane:.-an1 .no sem1r<ot op­
raH13au,ii 8111 O"'OBII1AHO He •ryn~>~ 

npo raKoro npocjlecopa , ClnP. uv1 
Maf.::re .o.o6pe 3HDTt-1 <Prmna Kome­
pa, u~o H1-1m1cas nepCAtv10BY .no ~ro­

ro t<:HWIII • MeHC.lliKMetrr fa Maor.e­

TII1H 

/l.oai.aKa 
<PHili H .. 1! ..18 n Hh1M1Ilbi10H"'OrO 

ltaCelleiiHR M[IC 452 [lfl.MIHIC1p8TI!Iil· 

HO-T8PV11 opiClllhf II 0/liiHVlUi. B YO.KI 11:·1 

3 m:t·lX t'VlBC B cepeJJ.HbOMy 5 l viC 

"'OJ10BIK Ko:t:tttl ro..;a O!l11H~1U.5l Mae 
rpOMMCbKY 616JIIOTer.y KOPI-1CTy­

BarlHfl SIKOIO 3fl/l.HO 3 J::lKCIIOM ()Pa 

t\OWIOB~Ie LUopr'-IHO r<OJ+:et-i MetUr.a­

llel.\b fDtHJiflHtlll Olfl.RID.YE: 6161110T€'Ky 

13 pa31B, 3llMOOiifliQ.:i:1 nrJI1 1..\bCI.AV 

noHM 20 t:t•III*OK Llc ce·rost1l4 pe­
KOP.U. 90-x pot.;iu Yepe3 6r6rrOTPKit' 

ntOAl-1 orp!IMYIOTb rH¢opMaWIO 

8"18TbC51, BD,OCY.OII8niOIOTbC!l nOO· 

<P8CI;iliO W SlK OC06MCTrCTu Mat1,t e 

BCI616niOfOKI11 OMrl IQT8p:..1.'30A8H 18 

MCIIOTb RIIXIA 118 pr3t10M<1HITHI 6a3A 
D,afH IX 70 % lJt6flrQT8t Mi.HOTb .U.O<..­

Tyrt AO I rHO! f1E:I 

M1cro Cauo Mar.: noH<U.L ?3 n1c 

rvtewn:ntUiR 08f8TO 3 Slfi1X 'tPCll..\10· 

IOib y C¢>Cpl BMCOKOTCXHOflOrl'-rHOI 

npOMlllt:::nosocri Ha140inb1UP npaum­

H(..WIB y KOMna111 NOkl<l PILJCHI.> 

6e3p061rTfl, 3a cyYacH~1ML1 tj>IH<..t:.Kt4· 

MLi nOK82H111t:ClMt·l, JJ,.y;f(.e Hl-18ht:1!1t1 

r:-ooMWlCbt <-~ 61tinro rcr.a '"' Cano 
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Mae HaViaV1~1 noKa3HV1KV1 KOpV1cry­

aaHHfl no CDiHllflHJJ.II 4 1 3aMoaneH­

Hfl Ta 26 BIJJ.BIJJ.yBaHb ~OpiYHO Ha 

KO)I(HOro MewKaHUfl Micra. Ha no-

4aTKY 70-x poKIB, L4' noKa3Hii1Kii1 6y­

llli1 HII1>K4e cepeJJ.Hboro piBHs:t, ane 
B>Ke Yepe3 KlllbKa pOKIB BOHII1 3HaY­

HO 3POCJ1111 (3a He3MIHHV1X 309-

HIWHIX yMOB) 

J7erKO 38HM8THCR 6i6niOT8'1-

HHM M8PKBTHHrOM 

~ Hanonfln:uo, ll..(O HeMae HIYoro 

nerworo. Hi>K 3aii!MaTII1Cfl MapKe­

TV1HrOM y 6i6J110T8YHIVi rany31 B 

KpaiHi, JJ,e nii1CeMHICTb CKlla,o,ae; 

100%. JJ,e JJ.ep>Kasa nJJJ.TPII1Mye rpo­

M8JJ.CbKi 6i61liOTeKV1 ¢tH3HCOBO, I JJ,e 

KOpii1CryBaHHfl 616JliOTeKaMII1 e 6e3-

KOWTOBHV1M. ~Kll..(O 33 T3Kii1X YMOB 

6t6moreKa He e aa)f(J1111BOIO ~.tacru­

HOIO )o(lt1ITfl rpOM8JJ.V1, TO, BOHa Hen­

paBii1JlbHO ¢yHKL..410Hye. 

0JJ.lt1H <j:liHCbKI!1Vi Mep KOJ1111Cb CKa-

388: ,5161liOTeKa TaK Ylt1 iH3KWe CTV1-

K8E:TbCfl 3 yCJMa JliOJJ,CbKV1MJ!1 no­

rpe6aMV1 ra 3aHflTTflMV1 Hasiw.o 

81!1TpaYaTV1 Y3C Ta 8Hepnl0, CTBO­

PIOIOYlt1 HOBi norpe6111, KOJ1Ji1 B>Ke € 

Maca aKryaJlbHJ!1X norpe6, f!KI nps:~­

MO noa'fl38Hi i3 Blt1roJJ,aMlt1. npono­

HOB8HV1Mlt1 616JliOT8KOIO?" 

nlt1TaHHfl CTOiTb TaK· Yll1 MO>K8MO 

M111 no6a4111TJ!1 l..4l BV1rOJJ,lt1 3 TOYKV1 30-

py KOPli1CTYB8Y8, Ta '-1111 MO>K8MO 1Vlt1 

KOMyHiKyBaTlt1 3 OrllflJJ.Y H3 t..48? Y111 

MV1 € H8CTIJlbK111 38ii1Hflll, npOJJ.3104Ji1 

iHCTII1TYL.llii1HI L(IHHOCTI 6161110TeK '1111 

npona~4111 HaWI flll.§ICHI t..4iHHOCTi 

(JJ.o6py ntreparypy a6o re, w.o Mlil 

ssa>KaeMo npaBII11lbHV1M ra cyyac­

HV1M)? 

He 3Ba>Kai0Yii1 Ha saronosoK 

cram, MeHi He noJJ.o6aeTbCfl cnoso 

.MapKeTlt1Hr". Ha.o.ro Yacro Vi oro 

p03rl1S'IJJ.310Tb 11111we flK CYKynHiCTb 

33XOJJ.IB W.O MaiOTb niKllyBaTII1Cfl 

npo IMIJJ.>K Ta 30BHIWHE: Bpa>KeHHfl, 

npii1HOCJ!1TV1 CXBalleHHfl Ta nony­

llflPHICTb. LJ.i 3aXOJJ.~1 P03p06JlflllV1Cfl 

JJ.llfl Pli1HKY TOBapiB i TOMY PIJJ.KO 

33CTOCOByiOTbCfl JJ.O c¢ep111 nocnyr, 

a w.e PIJJ.We JJ.O p13H111X rpoMaJJ.Cb­

KII1X cnyx6 

MapKeTII1Hr y 6i6moreYHIV! cnpaa1 

mnaHHfl t-Ie rpowei/1 a ¢1noco¢ii 

MGIITaJlbHOrO CTaBileHHfl B Op-

1 aHi3aui·, cepeJJ. ycboro nepcoHany 

Tosap111 Bli1KOPli1CTOBYIOTbCs:t. ane 

---

Bii1KOp111CT3HHfl nocnyr yCBIJJ,OM­

JliOBTbCfl Ha pisHi JJ.OCBiJJ.Y Cycnlllb­

Ha JJ.YMKa npo flKYCb nocnyry B Me­

>Kax neBHOI CnlllbHOTiil Bi11HJ!1K3E: Ha 

OCHOBi spa>KeHb 1li0Jl8Vt. 80H3 

3aKp1nlliOE:TbCfl nocrynoso M111. ri, 

XTO npal(IOE: y 616JliOTeL.\i H3VtBa>K­

Jl111BIW111ilt pecypc MapKeTII!Hry. Bi11pl­

wanbHV1M111 E: H3We CTaBJleHHfl, HaW 

BH8COK y >KIIITTfl rpOM8JJ,Ii1, y >KV1TTfl 

JliOJJ,elil, flKI B nplt1HL..4111ni e HaWII1MV1 

po60TOJJ.8Bl..lfiMV1. 

1../oMy R .,npal..(IOIO Ha pHHKY"? 

Kon111 MeHe nii1Tai0Tb npo L..411li MOei 

p060TII1, s:l Blt13HaYaiO ix npi116Jllt13HO 

T8K: po6111TII1 CBOIO po6ory TaKII1M 

YIIIHOM, W.06 KO>KeH 3H8B npo 

6i6JliOTeKy, 3HaB, flK HeiO KOP111Gry­

B8Ti11Cfl, HaBa>KyBaBCfl Ue po6111TII1 i 

OTPIIIMYBaB BIJJ. L(bOro BlilrOJJ,y 

IH¢OpMyBaTI!1 HaW OCHOBHIIIIII 

o6oa'f130K nnaTHII1K111 noJJ,aTKiB Ma­

IOTb npaBO 3HaTlt1, flKI nOCJlyrll1 BOHIII 

OTp111MYIOTb 3a CBOi rpowi. TOMY ue 

BOHIII BIIIPIWYIOTb, KOPi11CTyBaH1Cs:l 

HV1MV1 4111 Hi e JJ.8flKI JliOJJ.II1, s:lKI He 

BIJJ.BIJJ.YIOTb 616JliOTeKII1 3 PI3Hii1X 

npii1Yi11H Alle Ba)f(J11.1BO, ~06 BOHIII 

3Haillil npO 6i6JliOTeYHI noCJlyrlil 

MapKeTHHr y KOHTBKCTi 

IH¢opMauifl npo 6i6nioreKlt1, ~o 

E: Ha p111HKy, MaE: OTOYyBaTII1Cfl npa­

BII1JlbHii1M KOHTeKCTOM. TaKlt1M KOH­

TeKCTOM €: He BIKOBa rpyna, a no­

Tpe6111 B iH¢OpMal..41l Ta IHTepeCJ!1. 

n1JJ, MapKeTii1HrOM y KOHTeKCTi fl 

po3yMt10 HaJJ,8HHfl IH¢OpM3L(ii npo 

616JliOTeKy Ha30BHI, y Clil'!}'aL(IfiX, 

KOJlll1 JliOJJ.Lil 3H810Tb CBOi norpe6Li1. 

YoMy fl He B>Klt1Bal0 repMiH .l..41-

JlbOBII1VI MapKeTII1Hr"? ToMy ll..(O He-

6e3neYHO posmflJJ,aTVI lliOJJ.eill fiK 

t..4tJll IH¢opMal(tfl npo nocnyrt.1 

6t6ntoreK Mae: 6yr111 iHrerposaHa y 

nOBCfiKJJ,eHHe >KIIITTfl JliOJJ,eill ~ 

BtpiO, W.O np111pOJJ,Hfl iH¢1llbTp8L(Ifl 

611lbw ycniwHa crparenfl, aHI>K ar­

pecii1BHe seJJ,eHHfl cneL(iai1130BaHV1X 

KaMn3Hiill. 

Bi3bMeMo JJ.eKillbKa npocmx 

np111KJlaJJ,IB. ~K MIHIMYM OJJ,I!IH 13 

6aTbKiB KO>KHOi ¢1HCbKOi Jli!ITII1HJ!1 

BIJJ.BIJJ,ye Jli!ITflYY KJliHiKy nepCOHaJl 

t3 PaJJ.ICTIO Ha.o.ae iM HeBeJlL!1YKII1V! 

JJ.OBiJJ.HI!IK, Jl8 8K333HO, W.O 6i6-

JliOT8Ka MO>Ke iM 3anponOHYB8Ti11 

JJ.Jlfl iXHbO! Jlii1TL!1Hlt1 KOJlVI CtM'fl IJJ.8 

JJ.O !OPLIICTa p8JJ.lt1Tii1Cb y ni!1TaHHflX 

wn106y ra posny.yeHHfl, BiH npono­

Hye itil H898Jlii1YK111til JJ.OBIJJ.HIIIK 31 

Cnli1CKOM KHI!1r Ha BiJJ,nOBiJJ.HY TeMa­

Tii1Ky KOJ1111 K0118JJ.>K 6i3HeCy Yli1Tae 

KYPC JJ.llfl Mallt6yrHtx m,o.npli1eML(tB, 

616JliOTeKa 8111Jl8E: HeBellli14Ki 

JJ.OBi,o,HII1Kii1 npo T8, flK nOYaTlt1 BJlaC­

Hiilill 6 t3Hec, npo ono.o.arKyBaHHfl, 

npo MapK8TI!1Hr TOW.O K011111 >KiHOYa 

opraHtaaulfl snawrosye Ha PII1H­

Kosiiit nnow.i cs1ill aaxi,o., 6i6ntoreKa 

rorye HeBeJliiiYKI JJ.OBiJJ.HV1Kil1, ,O.e 

poanosiJJ,aerbCfl, w.o soHa Mae Ha 

nponOHOBaHyTeMy 

8111 noMiTVIJllt1, W.O s:! 8)4(1!188!0 CJl0-

80 .HeBe11111YKJ11Vt" We He Bell111Ki 

BTOMJliO!OYI C!1111CKII1, a • JJ.8KIJlbKa 

JJ.06pi11X nopa,o,; MaKCV1MyM OJJ,Ii1H 

apKyw ¢opMary A4, Halltn1nwe A5, 
13 KOHTaKTHOIO IH¢0pMaUtE:IO, JJ.PY­

>KHIM npll18iTaHHAM, aanpoweHHs:lM 

8111CJ10Blt1TJI1 CBOI no6a>KaHHfl TOW.O 

Kon111 MICUesa rasera nponoHye 

B8M, Hanpii1KJ1a,D,, 0H06118HHfl 88-

WOrO 6yJJ.Ii1HKy, TaM T8)K MO)Ke 6yr111 

sra.o.Ka npo re, w.o 616ntoTeKa MO­

>Ke aanponoHysarll1. TaKI!1M >Ke YV1-

HOM 616JtiOT8Ka 3r8J).yE:TbCs:l y TeMa­

Tii1YHii1X pa.o.to- ra renenporpaMax 

MOfl HacrynHa I,O.efl ue CKJ18CTI!1 

Cn111CKV1 eneKTpOHHIIIX aJJ,pec MICUe­

BVIX rpyn 3a tHrepecaMII1, w.o6 

nOBIJJ.OMJlfiTIII ix y past norpe6111 

6e3nocepeJJ.HbO 

Y KO>KHtt/1 cntllbHOTI 3aB)!(JJ.III e HOB! 

MO>K1l111BOCTl posnOBICTIII JliOJJ.flM 

npo llOCJlyrlll 6i6JliOT8K y KOHT8KCTI 

LJ,e HIYOro He KOWrye, n()~Te T8KII1M 

Ylt1HOM MO>KH8 8111KOpiiiCT8Ti11 MO>K­

Jlii!BOCTI Kon111 IH¢opMaU.Ifl JJ.ocs:~rae 

KiJlbKOX 3aUIK8BJl8HIIIX JliO,O.et/1, BOHa 

110Wii1P!OtiTbCfl cepeJJ, HV1X. lJ,1 .BTO­

pli1HHI npOMOyrepV1" ¢8KT111YHO e 

6inbw e¢eKTII1BHii1MIII, Hi)K nepco­

Han 6i6JliOTeKII1, TOMY W.O BOHV1 e 

cneutantcraMlt1 y csoitll ranys1 a6o y 

c¢epi csoix aauiKaaneHb U.e saiitaa 

aM6iu.is:~ HaMararucfl apo6111TVI see 

caMVIM. IHOJJ.t 6inbw e¢eKTVIBHII1M e 

JJ.Opy.4lt1TII1 IHWIIIM 3p06111TII1 ue JJ.llfl 

HaC. 

MapKeTHHr- L(e s3a€MOAiR 

TaK, flK 1 .KOHTeKcr·. JJ.lls:t MeHe 

.B38E:MOJJ.If1" U8 KJ1104088 CJlOBO, 

flK y M8)KaX 6t6JliOTeKIII, TaK i no3a 

He!O. ,[l,03BOJlbTe npOilliOCTpyB3Ti11 

u.e npVIKJ18JJ.OM t3 >KIIIns:t np~t~6an­

rilltcbKOro MICTeYKa MICbK8 6i6JliO-



TeKa Mae T8Ki C8MI pecypCVI, 5lK i 

6yAb-5lKa 616JliOTeKa B L(ll/\ KpaiHI, 

ane ii nonyllRPHICTb T8 BV1COKII11ii 

piBeHb il OU.iHKIIl e BIIIHHTKOBO BVICO­

KIIIMIII 40My? TOMY LU,O ii nepCOHaJl 

p06111Tb B8)1(}1111BV1Vl BHeCOK y )KIIITTfl 

rpOMa.D.III ra IHTerposaHIIILII y 6araro 

c¢ep cycniJlbHoro )KI!1TTs:J. Ycmx u,1ei 

6i6mOTeKV1 y nopiBHRHHi 3 IHWIIIMV1 

noKa3ye, w.o B8)1(}1111BII1M e Mef:!TaJlb­

He BIAHOWeHHs:l 

MapKeTIIIHr He OKpeMa ¢YHK-

U.IH, u.e crocyerbcs:~ scboro. Ue 

cnocr6 po6or111. cnocr6 >KIIITTH. 

Ko)KeH YJleH nepcoHany u.e 

Bi3111TH8 KapTKa 6i6J110T8KII1, HaBITb y 

Hepo6oYII1tl\ Yac. ~KLUO s:~ sycrpiYaiO 

H09y J110A111HY y CBOeMy MiCTI, s:l 

38B>K,U111 Ka)K'f, .0.8 s:l np8U.IOIO, I S1 

3Hal0, LUO 6araro Moix Kaner po6-

Jlf1Tb T8K C8MO. npau.e.0.8BU.I, nl1ClT­

HII1K111 no.o.arKiB M810Tb npaso 3Harvt, 

xro Ha HIIIX npau.10e, r u.e .o.o6pe, 6o 

nocnyra s.o.o6yeae cnaey ra iM'fl, 

TOMY CYMHIBII1 ,BIIIKOPII1CTOBYB8TII1-

He 9111KOPII1CTOByB8TIII" 3MeHWYIOTb­

Cf1 

L(eHTpallbH8 48CTII1H8 peKnaMy-

98HHs:l 6t6nioreKII1 u.e peKJlaMy-

saHHR nepCOHany. )J.IIlpeKTOPIII 

6i6nioTeK He MYCRTb 6ym ny6-

J11LIH111MIII OC06aMvt )J,ns:l 616JliOTeKII1 

KpaLUe. s:!KLUO 31ltM's:~M (3a .o.onoMo­

roiO M8C-MCA18) noe's:l3YIOTb flK­

H8LI161JlbWe nepcoHany. 

KniOYOBO M8pKeTII1HrOB8 n03111U.Is:! 

u.e "nepe.o.osa JliHis:l" o6cnyroey­

BClHHfl, Tl, XTO 6e3nOCepe.O.HbO 

cntnKyeTbCfl 13 KJ11€HT8MII1 KO)KHa 

3yCTpiY 3 KJlieHTOM 8 6i6JliOTeU.i Ylll 

n038 HeiO u,e MOM8HT ICTVIHII1 T8 

MO)KJllllBOCTef/1 ~KLUO nepCOH8Jl 

u,boro piBHs:l noraHo npau,10e, Hatl\­

mnwi crparerif 3rop111 39eAyTbCs:l .o.o 

HYJls:l 

fliOAvt. LUO npau,IOIOTb 6e3noce­

peAHbO 3 YII1T8Y8MV1, MaiOTb 3H8TII1 

f1KHa\A6iJlbWe npo 6t6JliOTeYHI no­

cnyrlll, Ha6araro 6inbwe. aHI>K roro 

BV1Marai0Tb IXHI noca.o.o9i o6oe's:~3-

Kt~t 616nioreKa 9Tpa'-iae 6araro 

MO)KJltiiBOCTeV\, S1KLU,O TaKa po6ora 

po3ms:~.o.aeTbCR npocro s:!K po6ora 

3 npo.o.yKu.ieiO KpiM roro, u.s:~ noca­

,ua e 9a)I(J11119010 I 9 390POTHbOMy 

Hanps:!MKY' T8Kt npau.i9Hti!KI-1 YYIOTb 

9iJ],ryK111 i nepe.o.aiOTb IH¢OpMaU.iiO 

BIJ], '-1111T8419 .0.0 TIIIX, XTO p03p06fls:le 

Ei6.7iome'luuit cpopyM Y11:pabtu N~ 4 (6) 2004 

crpareri10 ix o6cnyroeysaHHfl 

TpeHysaHHR Kopncrysa&~is RK 
M8pKeTHHr 

l.JyJ],OBOIO MO)KJ11119iCTIO Afls:l Map­

KeTIIIHry ra po3Bt--1TKY nocnyr e rpe­

Hy9aHHs:1 13 Kopt~tcrysaHHfl 616n1ore­

KOIO T8 nOWYJ<Y iHcpOpMaU.if, RKe MO­

)Ke npOBO,[I,Y1TII1Cfl B WKOJli, MO)Ke B 

iHwlllx KoneKTII19ax sa YMOBII1 , w.o u.e 

He po6111TbCs:1 crepeorv-mHIIIM WJlR­

xoM i He 3ocepe.D.>KeHe HasKono 

616JliOTeKapR )J,nfl neBHOi rpym-1 

norpe6vt KO)KHOro yY8CHII1K8 M810Tb 

6yr111 Bli13H8YeHI OKpeMO 8i.0.9iAy­

BaHHfl Mae 6asysar~t~cs:~ Ha ssae­

MO.O.II , .0.8 616J110T8Kap T8KQ)K W,OCb 

OTplllMy€, a He TIJlbKtil .0.8€. KOJllll, 

Hanpli1KJ18,l],, 9YII1T8Jlb XOYe 380XOTII1-

TII1 YYHi9 l.fti!TaTvt 6iJlbWe, BCi yYHI M8-

10Tb noBiJ],OMII1T111 616J1iOT8KY, flKOro 

xapaKTepy KHII1)KKtll IX LJ,IKaBJls:lTb 

np111ti\WOBWII1, KO)KeH 3 HIIIX OTpii1-

Mae nepCOHallbHIIltl\ CnlllCOK KH111-

)KQK, ni.o.i6p8HII1X Bi.O.nOBi.O.HO AO 

IXHbOi CneLJ,tallbHOCTI Ylll 38U.IK8B­

J18Hb n1.0. Y8C 9iJ],BiAyBaHHfl 616JliO­

TeKap H8 Yli1TaTII1M8 fleKLJ,IIO, 8 

CniJ1KyBaTII1MeTbC5l 3 yYHs:lMIIl. n 1CJ1H 

LJ.bOrG yYHi M810Tb Hanii1CaTII1 BIJ],ryKIIl 

S1K npo BIJ],BIAYB8HHH B38rani, T8K I 

npo KOP111CHI nOp8J],II1, S1KI BOHII1 OT­

Pii1MaJ1111 

Kant~~ cry.o.eHTII1 Kone.D.>KY 6i3Hecy 

M Cano .o.isHanlllcs:~, S1Kii1M '-lvtHOM 

BOHIII MO>KyTb OTpt~~MyBaTIIl nOTp16Hy 

iM IH¢0pM8LJ,IIO 38 .O.OnOMOrotO rpo­

Ma.D.CbKOi 6t6f110TeKii1, BOHI-1 Bli1f18111-

Jlli1 68)K8HHs:l opr8H13YB8TII1 )J.eHb 

iH¢0pMaU.ii. HeBe11111YK1111/\ flpMapOK 

CniJlbHO 3 6i6nioTeKOIO. lpyna cry­

.o.eHTIB, LU,O BII1BY8e MapKeTIIIHr, 38 

.o.onoMoroiO nepcoHany 6 i6ntoreKII1 

nposena u.eLit S1pMapoK, spo61-111a 

ryMOPII1CTII1LfH111tl\ 91J],eOCIO)KeT npo 

nowyK IH¢opMauii, po3po6111na aH­

Kery npo 616nioreYHI nocnyr111 ro­

w,o 5yno OC06J1111BO np111eMHO no­

'-IYTII1 KOMeHTapi 91.0. CTyJ],eHTiB niA 

Lf8C niJ],6111TTfl ni.O.CYMKiB. BOHII1 CKa-

3811111, LU,O niJ],l.f8C U.iei aKLJ,Ii BOHII1 6a­

raTO AI3Hal1111Cfl npo nocnyr111. s:JKI 

nponoHye 6i6nioreKa, 1 renep 90HII1 

3MO)KyTb nOJ],IJ1111Tii1Cfl LJ.II1M111 3HaHHfl­

MII1 3 iHW111MII1. L(etl\ s:!pMapOK 6ys 

HaCTIJlbKII1 nony11RPH111M, W.O U.bOro 

poKy 6yno s111p1WeHo !/\oro nosro­

PII1TII1. 

MapK8THHr 'l8p83 y&~aCTb KO-

p~~tcrysa&~is 

Kon111 KOPII1CTy9aYt 6i6n1oreK111 sa­

nyYeHI .0.0 W,OAeHHOi B3a8MOJ],II, J],O 
H8BYaHHfl KOPV1CTyBaHHtO, cmsnpa­

Ufl MI>K KJlleHT8MII1 T8 nepCOHallOM 

LfaCTO Mae CBOiM pe3yf1bT8TOM p03-

BII1TOK nocnyr 5i6nioreKa MYCII1Tb 

Ha BCIX piBHflX 3aOXOl.fyBaTII1 Ta CTV1· 

MYiltOB8TII1 C901X KJ11BHTI9 6p8TII1 

yYaCTb y ii po36y.o.osi Haw1 KnleHTIIl 

M810Tb se11111K111~ noreHu,lan po3BII1T­

KY Ta nonyfls:!pii138U.ii 6i6!1IOTeKii1 

3a BCIM8 HOW111MV1 AIHMV\ B 

616J110T9U.I M8e CTORTII1 B3aeMOJ],Is:t 3 

H8WII1MII1 KnleHTaMV1. YVIM Kpaw.e 

6y.o.e iHTepaKTII1BHa c111creMa cnin­

J<YB8HHR, RKY MVI 3MO)KeMO CTBOPII1-
TII1 cepe.o. HaWII1X KllleHTiB s:!KI, 

spewro10, Hatl\n,nwe 3Hai0Tb csoi 

norpe6vt ra IHTepecll1, Tli1M Kpaw.e 

H8Wi nocnyr111 3a.D.OBOI1bHRTb KO­

pii1CTyB8LfiB. AKT1119HI KJliE:HTVI C8MI 

po3n091AaTII1MYTb IHWV'IM 38LJ,IKa9-
JleHII1M npo 6 16JliOTeKy, i BCI 38Jly­

YeHi HOBi YII1T8YI Bi.O.YYBaTV'IMyTb, LUO 
u.e e IXH~ 6i6fliOTeKa 

YcHe cnoso nownp106TbCR 
~K fl 91.0.YYB810, W,O Mill yCniWHI y 

csoix nocnyrax ra ix MapKeTII1Hry? ~ 
B111Mipfll0 yCniX He 4 1 KHIIDKKOIO Ha 

KO>KHOrO MeWK8HU.H MICTa. TaKa 

npocra CT8TII1CTII1K8 91113H848eTbCs:l 

pecypcaMIII ra 6ararbMa IHW111MII1 

¢aKTopaMII1 

Aile s:~ BIAYysaiO sa.o.osoneHHfl, 

KOJ1V1 fl 6aYy 1103V1TII1BHI BiJ],ryKII1, HKi 

nOW111PIOIOTbCfl 8 CnlJlbHOTI 3 50-X 

pOKIB HayKOBU.I, noYii1H8104111 BIA 

cou.ionora nona na3apc¢enb.o.a, 

noroJ],>KyiOTbCs:l, · w.o YCHe CJlOBO 

Hatl\6inbwe snn111sae Ha Hawy no-

9e.O.IHKY I H8WI 3BII1YKV1 ~ pa,o.a 38 

KJ118HTIB, s:!KI XOJ],flTb AO 616fliOTeKII1 

M8Lii>Ke LUO.O.Hs:t Aile fl OC06J1111BO 

LUaCJlV1Ba, KOJ1V1 XTOCb MeHI Ka>Ke, 

W,O BIH HIKOJ1V1 paHiWe He 6yB y 

6161110Teu.1. ane renep XOA111Tb, i Lilo­

ro CYCIJ], VlOMY u.e Pa.D.II1Tb. BOHII1 

3Hai0Tb s:!K 3HaC1TII1 TyT KOPIIICHY 

IH¢OPM8LJ,IIO, i o6cnyrosysaHHfl ryr 
rapHe. 

~ T8KOll< BI.0.4YB810 3a.D.OBOJ18HHfl, 

KOJ1111 MeWK8HeLJ,b MICTa npV1BOAII1Tb 

B 616JliOTeK)' CBOro rGCTs:ll Ka>Ke, U(O 

BIH XOY9 nOKa3aTII1 li10MY ,Hawy 

6i6Jli0T8K)', s:tKOIO Mll1 SCI TClK nCI­

WaE:MOCfl". Ou.e 1 e Mera .o.arvt niO­
.O.s=tM BIJJ.'-IyTTs:l CB08i 6161110TeK111 ra 

nOYyTTfl ropJ],OCTI sa Hei 

flepeKJiaO TemRHU RpouJeHKO, iJupeKmo­
pa HayK060f 6i6momeKu Hal!iOua.?bHO~o 

,YIIIBepcumemy • • , 
Kuceo-MocunNIICt>Ka uKuOe.AtiJI ' 


