
XiJIKKa 
Opasa, 

rpoMaOCbKa 
6i6niomeKa 

M. Cano, 
(/)iHflRHOiR 

-~--o-cs_i_g_3_a_p_y_a_im __ H_ux __ k_p_a_rH------------~~,..JI , 

Mapi<eTHHr Ta nocAyru: 
• • Hep03A1AbHa €AH1CTb 

5J6AiOTe<iHJ noo.yr11 Tel l"xHiH MdpKeTJ1Hr rfCHO nOB'Jt3aH/. 
MapKernHr - ue nepeA)IciM nHTaHHJI CTaBAeHHJJ AO 'IHTa'lia ra RKOCTI 
Ha.AaHHJJ 6i6Aiore<IH11X noCA.yr. BiH BJ1Marae po3po6KJ1 slpHol" 
nOAiTJ1KJ1 oroyroayBaHHJl Tel 'liTKOro BJ13Hd'leHHJl nOBHOBa>KeHb 
nepcoHMy. IMIAJK noo.yr - ue KAIO'IOBa <~aCTI1Ha MapKeTI1Hty, 
oco6AJ1BO apaxoay10<111 Ba>IV\HBiCTb cniAK)'BaHHJl nepcoHaAY ra 
'IHTa<lla niA 'lac o6o.yroayaaHHJI. Ue caoepiAHI1H "MepeJK.eBJ1H 
MapKeTHHr". OcHoao10 MapKernHry e ulHHICTh, wo orpHMye KAIE:HT, a 
He noo.yrH caMi no co6i. &e ue BHMarelE: Ao6poro po3yMIHHJI 
cnlAbHOTH B A_Y>Ke UJHpOKOM)' po3yMIHHI UbOro CAOBa. HaBiTh MdCOBH'i:f' 

MapKenmr Mel€ 6yrn KOHKpeTH11M Tel OC06HcrfCHHM. 

B cmyn: ooBza mpaoutfi.R 
MapKemUHZY 

3 roro Yacy, a6o s:~K 

MIHIMYM 3 TOrQ Y8Cy, s:IK iCHy

IOTb 6tflbW-MeHW 38r8JlbHO

.O,OCTynHi 6t6JliOTeK111, M8pKe

TII1Hr 6yB iHTerp8JlbHOIO Y8C

TII1HOIO f'IKICHOI 6t6fliOTeYHOi 

po6or111. YII1M, f'IK He MapKe

TII1HroM 6yno re, w.o w.e 6a

ram AeCf'ITVIfltTb TOMY 6t6nio

reKap po3nOBI,IJ,8B cry[l,eHTy, 

S1KV1~ U,iK8BV1TbCs:l aCTpO

HOMI810, npo HOBy KHII1ry 3 U,l81 

TeMII17 l..JVIM, f'IK He M8pKeTVIH

rQM, 6yflO re, W,O 6i6ntOTeKap 

H8 nOY8TKY MVIHyflOrQ CTOfliTifl 

3anpowysas pt3Hi rpyn111 fliO

,IJ,e~ n03H8~0MVITV1Cs:l 3 

616fliOTeKOIO 860 po3nOBi)J.8B 

iM npo KHVI>KK111 ra nocnyr111, 

B s:IK111X BOHII1 6yflll1 38U,iK8B

fleHI? 

n ·f'!Tb 38KOHIB 6i6nio~eYHOi 

cnpas111, c¢opMyflbOB8Hi 

y 20-x pp. XX CT. iHAi~CbK111M 

6i6JliOTeKapeM T8 ¢1flOCO

cpoM C P PaHraHaraHOM. 8 

nepeKOHJ11118111M ,IJ,OK830M TO

ro, W,O M8pKeTII1Hr w,e H8 no

Y8TKY po3yMiflll1 s:JK tHTerp8Jlb

HY Y8CTII1HY 6t6ntoreYHOt po-

6orll1. ,1J,It1H8MIK8 6i6fliOTeYHVIX 

ra tH<j)OpMau,i~HIIlX nocnyr, 

BKJ110Y810YII1 i BIPTY8flbHI 

6i6fliOTeKII1, y n·mVI 38KOH8X 

PaHraHaraHa Blllpa>KeHa H8,1J,-

3BII1Y8~HO TOYHO, H881Tb 38 

YMOB, W,O Cfl0B8 "KHII1ra" T8 

"YII1T8Y" He 060B'f13KOBO po-

3YMITII1 6yKB8JlbHO 

1 KH111r111 cniA BII1KOPII1CTO

sysarll1. 

2 KO>KHOMY YII1T8YeBI CBOIO 

KH111ry 

3 KO>KHI~ KHII13i CBOrQ YII1-

T8Y8 

4 6epe>KITb Y8C YVIT8Y8. 

5 6t6ntoreKa - u,e op

raHt3M, W.O nOCTI~HO 3POG-
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rae. 

HaBITb CbOrQ,D,Hi n·snb 3a

KOHIB PaHraHaraHa Moxyrb 

po3m~.o.an-1cs:~ ~K recr ,D,Jl~ 

OL~IHKlll OKpeMo B3~TOi 6i6nlo

reKII1, SKJliOYHO 3 ii MapKeTliiH

rDM Ll,l 3aKOHII1 Blllpa)l(aJOTb 

I,D,eiO MapK8Tir1Hry ~K Cynesoi 

Y8CTit1Hit1 T8 He06XI,D,HOI YMOSlll 

HKICHOi 6t6fliOTeYHOi p060n1. 

llorpe6a MapKeTliiHry MiC

TliiTbCs:! S HliiX iMnfliLJ,V1THO, 

38 SII1HHTKOM OCT8HHbOrQ. 

.nn~ roro, w.o6 u,1 3aKOHIII 

,n,i5-lnlll, rpe6a ycyHyrlll nepew

KO.D.lll. Ha~nepw010 I Ha~Ba)l(

flliiSiWOIO 3 HlllX E: eneMeHTap

Hlllill 6paK 3HaHb. 5=JKW,O XlOCb 

He 3HaC, ,D,C 3HaXO,D,Ir1TbC~ 

H81116fliii>KYa 6i6ntOTeKa 4111 HKi 

nocnyr111 soHa Ha,n,ae. f!K BIH 

MO.)+(e OTPII1M8Tit1 BlllrO,D,y Si,D, 

u,boro? BiH MO)Ke 3Harlll w.ocb 

O,D,He, ane ~OMY 6paKyC Haili

CYTTE:BIWOi YaCTit1HII1 3H8HHH 

npo re, w.o nepcoHan 

6i6nioreKir1 Mae t!Joro o6cny

rosysarlll, i, He 3Hal04111 LJ,bO

ro. BiH He HaSa)KyE:TbCSi niTIIl 

.n.o 6i6nioreKIII snepwe. 

HaBITb y T8KI~ KpaiHI, ~K 

CDtHflHH,D,IH, .o.e rpoMa,D,CbKi 

6t6niOT8KII1 iCHysafllll 200 
poKiB ( noHa,n, 1 00 poKiB 

y K0)KH0MY MyHiLJ,IIInan~T8Ti, 

,D,8, y nponopu,ii ,D,O KlflbKOCTI 

HaCefl8HH5-1, 6i6JliOTeK8MII1 

KOPII1CTyK)TbCs:l 61IlbWe, HI)!( 

6y,D,b-,D.e 8 CSITI i H8SiTb 

s MOCMY pi,n,HOMY Micri Cano, 
,D,8, y nponopu,. ,D,O KlflbKOCTI 

)Kit1TefliB, H8~6iJlbWa KlflbKiCTb 

KOPIIICTyBa4iS no KpaiHI, ~ 

3H810 JliO,D,elll, HKI He KOp1!1CTy-

88fllr1CH 6i6JliOTeK8Mit1 4epe3 

6paK 3H8Hb, i, HK HaCJli,D,OK, 

6paK yr,e8110HOCTI 8 C06i. 

Kon111 KfliE:HT np111XO.D.II1Tb .o.o 

616JliOTeKir1 y HKi~Cb norpe61, 

siH Yacro He 3Hae • .o.e liloMy 

wyKaTlll "C8010 KHII1ry" (3a ,n,py

r!IIM 3aKOHOM PaHraHaraHa) 

Yacro u.e~ 3aKoH (cyYaCHOIO 

MOBOIO, KQ)KHii/1 JliO,D,liiHi -

nOTpi6Hy i!IJ IH¢OpMaLJ,iiO, He-

38fle)I(H0 BI,D, ¢opM1!1 nO,D,8"11) 

He peani3y€TbC5-1, TOMY w.o 

ntO.D.111Ha He e .uo6pe 

nOiH¢OpMOSaHOIO npo noc

nyrll1, w.o 6i6nioreKa Mae ilia

MY Ha,D,8B8T!II . YIIITaY MO)I(e 

3HaH1 npo iCHyBaHHH 6i-

6ntOT8KII1 BIH HaBiTb MO)I(e 

H810 KOPv1CTyS8Tir1Cs:i, ane BiH 

BCe w,e He 3H8€ ,[l.OCTaTHbO 

,D,Jls:i roro, w.o6 orp1r1MaT111 

"csoiO KHlllry". Ha npaKTliiU.I, 

HasiTb ,D,OCBi,[l.YeHII1~ KOPII1C

rysa4 - Yacro "HOSlllili KOPII1C

rysa4", KOfllll ilioMy norpi6Ha 

IH¢0PM8Ltis:l 3 HOSOi ,D,J15-1 HbO

ro TeMlll. 

TaKO)K 38KOH "KO)I(Hiili KH1113i 

csoro lJvnaya" SII1Marae si.u 

nepcoHany 6t6nioteKir1 aKn1s

Horo MapK8T1!1Hry, OC06flii1SO, 

KOfll/1 see 6inbwa i 6inbwa 

Y8CTIIIIIa M8pK8TIIIHry Sl/1-

.n,asu,is KOHLJ,eHTpyE:TbC5-l Ha 

see M8HWiiiJ i MeHWii/1 Kiflb

KOCTI 6ecrcenepis, KOfllll 

.UPJ6Hi Slll.[l.aBu,i, f!Ki He M310Tb 

.o.ocraTHbO rpowe~ AflSi se

fliiiKIIIX MapKeTI!1HrOSII1X K8M

naHit!J, SlllnyCK810Tb KHIIIrlll 

sa)KJ1!11soro 3MiCTy. ane 3 no

raHotO peKnaMOIO, i <Ofllll 

po3sa)l(aflbHi IHrepHer-no

pranl!1 Blt1TICHII1flll1 S8)Kfliii81Wi 

cropiHKII1. 

"5epe:>KiTb Yac Ylllraya·. L.J,e 

nepe,n,6aYae. nepe,n,ycJM, w.o 

"LJIIITa4" MaE: ,D,OCT8THb0 

IH¢opMau.ii npo nocnyr111 

6i6fliOTeK, i Si~ 3H8€ ,D,O

CT8THbO, w,o6 nplt1ii1TIII TY.UIII 

o.o.pa3y, po3yMttOYIII. w.o caMe 

6i6moreKa Hali1Kpaw,e MO)Ke 

3a,n,osonbHII1TIII ~oro norpe-

6111. no-.o.pyre, u.e nepe.u6a

Yae. w.o KOplllc rysaY eo,n,Ho

Yac 3H8E: I XOYe npOCII1TIII ,[1.0-

nOMOI'III y np8LJ,ISH1t1KIB, KOI1111 

S1 H He MO)I(e C8MOT'{)KKIII 

3Hai~Jrlt1 re, w.o wyKae. no

rpere, T8KIIIH 41t1TaY nOSit1HeH 

MaTIII iH¢OpMaL.li10 W,O)J,O 

MO.>Klllllsocn csoro nowyKy. 

Ll.l06 peani3yBaTIII 38KOHIII 

PaHraHaraHa, norpi6He 3iT

KHeHH5-1, 3YCTpiY "Yit1T8Y8" I 

"KHIIIrlll". Y111ra4 - ,[l.IIIH8MilJHIIIil1 

eneMeHT "Cytlt14K111" - TQ/],1 s:IK 

KH1t1r8 C CT8fiiiYHit1M eneMeH

TOM ,[l.OTIII, ,[1.0KII1 YIIIT84 H8 

3H8Vt,[l.e ii Aile 3YCTpilf Y8CTO 

He Sl,[l.6yB8E:TbC5-l 683 8KTIIIB

HOrQ nocepe.UH1t1Ka, npau,ls

HIIIKa 6i6fliOTOKIII. 5=JKW.O 

npau,18HIIIKIII npocro 81t1.U810Tb 

H806XI,[l.HI KHIIIrlt1, naCIIISHO 

SIIIKOHYIO'llll 3aMOBJl8HH5-1 

KJJi€HTa, i He E: IHTepaKTit1SHIII

MIII, ro 38KOHIII PaHraHaraHa 

He peani3ytOrbCS1 . 

MO.>KHa CKa3aTIII' w.o n·s:~rb 
38KOHIB 6,6fliOTe4HOi cnpas111 

PaHraHaTaHa oxonntOtOTb 

CyTHiCTb 6i6niOTeYHOi po60-

TIII, o6'E:AHYOlflll o6cnyroay

saHHs:~ Ta MapKeTIIIHI~ p06JlH

YIII ix .o.ocrynHIIIMIII ra 

nOMiTHIIIMIII, iHTerpytOYit1 61-

6JliOTeYHi nocnyrlt1 B XIIITIH 

cniflbHOTIII T8 fliO,[l.e~. W.O TaM 

)KIIIByTb. 

MapKeTIIIHr tCHYE: RK 



MiHiMyM Ha TpbOX pi8H~X: 

1) SlK cpinoco¢1~ ra MeH

ranbHe 81,D,HOW8HHSl, a60 

cnoci6 Mli1CneHHH; 

2) f1K CnOCI6 OpraHJ3aU,Ii 

pi3Hli1X ¢YHKU,Iil1 ra npou,ec18 

cpipM111, 

3) HK Ha6ip IHCTPYM8HTI8, 

T8XHIK Ta 3aHSlTb, W,O 3aCTO

C08YIOTbCSl ,D,O Knl8HTJ8 

(rpbOHPOC, C 234-235). 
MmKnli180, 3aHa.n.ro Yacro 

MapK8Tli1Hr CbOrD,D,Hl po3m~

,D,ai0Tb Jlii1W8 HK CyKynHJCTb 

T8XHIK, W,O MaiOTb nJKny8aTII1-

CH npo IMJ,[l,)K Ta 308HIWH8 

spa)t(8HHH 0CKJnbKII1 u,1 

T8XHIK111 po3p06nHJ1111CH ,D,nf1 

pli1HKY T08apl8, BOHII1 PIAKO 

3aCTOC08yiOTbCH ,D,nrl ccpep111 

nocnyr, a w.e Pl.D.We - .n.n~ 

Pl3HII1X rpoMa,D,CbKII1X cn)')K6 

0CHOBa MapK8TV1Hry nOCJlyr 

6a3y8TbCH Ha IHTepaKU,li 31 

cnmKII1BaYaMII1, aKTyanbH111MII1 

Yl/1 noTeHL.J,iii1HII1Mll1, scepe,D,li1Hl 

Yl/1 nasa 616niOT8KOIO. 

LJoMy MapKemuHz? 
Keiic 
JboouHa npuuUIJla oo 

6i6RiomeKu. Bmw CKa3aJla, 
UfO ocmaHHiil pa3 ma.M 6yRa 
I 0 poKiB moMy. Tenep eo1-1a 
npuz"luwa myou i3 numan
H>IJt1, RKe He 3M02lla eupiwu
mu CaJI-10my:»cKu. Ei6Riome
Kap 6ye 3Q0080lleHUU 
eupiWU8, UfO 6 lJbO.MY KOUK
pemnoMy 8UnQOKy ccj>epa 
o6CllyzoeyealmR ma MapKe
muHz oiR.Jlu RK ClliO. 

5iK TaK, S8nii1Ta8T8 81!1, a,D,

)t(e niO,D,111Ha npli1XO,D,II1Tb ,D,O 

6i6nioreK111 pas Ha 10 poKJs? 

Alle s YOMY nonr~ra8 cnpa

B)t(HrJ MeTa HaWOrG iH<j)OpMy-

b"i6·1iomc•wmi rfmp; ll YKpmim ,\~ 2 (4J 2004 

8aHHH JtJOAeill npo nocnyrV1 

6 J6moreKII1? YV1 cnpas.n.t Ha

WOIO M8TOIO 8 MaKCV1MaiibHO 

3aiiyYII1Tll1 niQ,D,ei/1 ,D,O KOPII1CTy-

8aHHH 6t6JliOTeYHV1MII1 nocny

raMII1? TaKa Mera, KPJM roro, 

W,O BOHa H83,D,Iii1CHeHHa, 8e

,D,8 HaC XV16Hli1M wnHXOM. Mli1 

MaTli1MeMO CnOt<yCy CKOHL.J,eH

rpy8aTII1Crl Ha TOMy, W,O Hai/1-

4aCTJWe 8v1KOpii1CTOBy8TbCrl, 

TO,D,i r!K nOTpl6HO KOHL.J,eHTpy-

8aTII1Cf1 Ha TOMY, W,O Hail16tnb

W8 norpi6Ho B HaillnpwoMy 

s111na,D,t<y, Mill MO)t(eMO cnnyra

TV1 Hail1nOTpi6HJWe 13 Tli1M, W,O 

Hail14aCTIWe. 

36tllbWeHHrl KOPII1CTy88H

H~ 6i6niOTeKaMII1 ill,D,e 8i,D, 

BipHO opraHiS08aHOi po60TII1, 

w,o 8Knl0488 8 ce6e 

si.n.no8i,D,Hll1il1 .n.o cepe,D,08!11W,a 

MapKeTII1Hr. MapK8TII1Hr - u,e 

4aCTII1Ha nocnyr T04Htwe, -

u,e O,D,Ha s OCHOB nocnyr. 

MapKeTli1Hr nocnyr - u.e, 

8 KiHL.J,e80My paxyHKy, H8il1-

nepW1!1i/1 o6os'r~soK 6i-

6nioreKll1. Haw1 KOPII1Cry8a4i, 

nnaTH111KII1 nO,D,8TKi8 , HKi 8 80,D,

HOY8C l HaW!I1MII1 npaL.J,8,D,88-

L.J,HMII1, M810Tb np880 3H8Tll1, 

HKt nocnyr111 iM sa6e3ne4yi0Tb 

IXHi rpOWI. TOAI U.8 IM 8111piwy-

88T111, KOPli1CTy88TII1C~ L.J,li1Mll1 

nocnyraMli1 4111 HI. Knt8HT Ma8 

npa8o 81116opy, ane 6i6niore

Ka ra it nepcortan 81116opy He 

MaiOTb Kop111cry8aY1 Mycr~rb 

M8Tli1 nOSII1Tli18HII1il1 ,D,OC81,D, 

Cnl11KY88HH71 3 6161110TeKOIO 

T8 II nepCOHaiiOM, OCT8HHi 

MYC~Tb M8Tli1 T8KY M8pKeTII1H

rD8y crpareri10, w,o6 KO>KeH 

npo HV1X 3H88, W,06 KQ)I(HQrG 

380XOYY88nll1 KOp111CTy88Tli1Crl 

6i6niOTeKOIO, ,[l.Jis-1 6y,D,b-SlKOi 

norpe6111, 8 6y.D.b-HKtil1 ccpepi 

:>KIIITIH 

B111w,esra.n.aH1!1ill KOpll1cry-

884, peanbH111il1 KOPII1Cry8aY 

peanbHOi 6i6JliOTeKII1 0Y8-

8111,D,HO, 8>Ke 0Tpli1MY888 HKICHI 

nocnyr111 ni.n. 4ac cso1x none

pe.n.Hix 8i,D,81,[l,li1H 6t6JliOTeK111, 

T8K W,O y HbOrD CKna!lOC~ 

.n.o6pe npo Hei 8pa>KeHH~ 

B no.n.anbWOMY, iHcpopMau,i~ 

npo nocnyr111 6t6moreKli1 Ha

ne8HO npO,D,08)t(yBana ,D,O 

HbOrO Ha,D,XO,D,li1Tll1, TaK W,O, 

X04a niO,D,111H8 I He KOPII1CTy88-

nac~ 6i6ntOTeKOIO ,D,08Wll1il1 

48C, ii nOSII1TII18HII1ii11Ml,[l,)t( npo:. 

,D,08~BaB iCHyBaTII1 y IT C81,D,O

MOCTI. 38'r!SOK ICHyBa8 B8Cb 

L.J,ei/1 YaC, HaBJTb f1KW,O l He 6y-

110 He06XI,D,HOCTI y 616ntOTeLJ,i 

LLJ.06 6yrV1 S,U8THII1M 8111KO

pli1CTOBYB8Tli1 nponOH088HI 

nocnyr111, !ltOAII1Ha MYCII1Tb Ma

Tll1 pl3HOro po.n.y tHcpopMau,iiO 

no-nepwe, 80H8 MYCII1Tb 

SHaTli1 npo CHy8aHHH 6i6fliO

TeKli1 i MaTl!1 M}I)KHICTb Ty,D,li1 

npli1V1TII1 (T8Kli1M 4!11HOM, H MO

~ MaTII1 S L.J,bOrD KOp111CTb, a,D,

)t(e 61611ioreKa ryr .n.nr~ Me He). 

no-,D,pyre - HK ,D,lCTaT111Crl ,D,O 

6t6JllOTeKII1 (MICU,e p03Tawy-

8aHH~. rG,D,111HII1 p060Tli1) no

TpeT8 - 80H8 M88 3H8Tli1, W,O 

ii/1 norpi6Ho 8 6i6ntoreLll. Ue 

48CTO 03H8Lfa8, W,O BOHa My

Cli1Tb 'v1aT!I1 MY>KHICTb OS8yYII1Tli1 

cso10 norpe6y 

npii1MYCII1Tli1 KOpll1crysa-

rll1cr~ 6i611iOT8KOIO BCIO cninb

HOTy- He 8 MeTOIO MapKeTli1H

ry. TaKa Mera MO>Ke o6epHy

rii1CSl npOTli1 ce6e, TO My UJ,O 

80Ha nepe.n.6aYa8, w,o KO-

-



PIIICTyBaYi ra rrepcoHan e JJ.O 
nearroi MIPII1 B111W.li1MIII y nopis

HRHHI 3 HeKOPIIICTYB848MIII. 

OcHosa MapK.eTIIIHrDBIIIX noc

nyr nonHrae y nosa3i ,D,O KO:>t<

HOro YneHa CnlflbHOflll, He3a

ne:>KHO BI,D, TOrD, XO,D,IIITb BIH ,D,O 

6i6niOTeKV1 Ylll HI 

nepWHH KpOK y MapKe
TH-Hry: nonirHKa o6cny
rosysaHHR. 

· Keuc 
IG'IiCHfn 6u6pae 5 "3eyKo

eux" KHU:JKOK. BiH npo6o
oumb 6acam0 1.1.acy 6 MQUJUHi 

rna c/lyxae 3a KepMOM. ,.lle

penpowy10, - CKG3a6 6i6Jiio

meKap, - JIUUJe 06i 3ByK06i 

KHUJICKU 3a oOuH pa3". 
KRieHm cnuma6, ttOMY maK. 

,Tym maKi npaeWla", 
eiono6ie npaz1i6HUK 6i6Jiio
meKu. K/licmn nonpocu6 oo3-

60/IY no~o6opumu 3 oupeK
mopoM. f(upeKmop npuuUJ06 

i niam6epau6: ,TaK, Mu maK 

6upiuauru''. llpome 6iH me:JK 

He nOJlCHU6, I.JU.M f5y/IO 3)JM06-

JleHe maKe piweHHR. 
>1K6111 41!1T84eBI nO~CHIIInlll, 

LlOMy iCHyE: 06M8:>K8HH~ Ha 

3ByKOBi KHV1:>KKV1, Hanpii!Kna,D,, 

W.06 ntO,D,~M 3 B8,D,8Mll1 30py 

386)1(.[1.111 BV1CT848Jl0 KHV1:>KOK, 

YV118'-l 6111 see 3P03yMiB A TaK 

VloMy Hilt oro He nOHCHIIIfllll, 

TinbKIII 3860pOHV1nlll. 

~Ke spa)l(eHH~ 3an111Wvt

noc~ y KJliE:HTa BJ,D, nocnyr 

6J6niOTeKV1? U.l,O BiH Mlr 6111 

p03nOBICTII1 npo ueV! Bli1na,D,OK 

CBOiM 3HaiAOMII1M Ta cn·s

po6iTHV1K8M? ,LJ,o ~Koi MJPII1 

BiH .D,OBips:!Tli1Me nO,D,8nbWII1M 

M8pKeTII1HrDB111M 3BepHeHHHM 

,D,O '-lV1laLJa y peKnaMHIIIX Ma-

repianax 6i6nJOTeKIII? 

He MO:>t<Ha n111car111 npo 

MapKeTV1Hr nocnyr 6e3 on111Cy 

anacHe nocnyr IMi,ll,)K 6i6nlo

re'-lHV1X nocnyr y Blllw,eHase

.o.eHOMy Blllna,D,Ky 6ys YWKO,D,

)I(eHIIIill, TOMY w,o 616nioreu,i 

6paKysano noniTIIIKIII o6cny

rosysaHHH 

nonm1Ka o6cnyroaysaHHS1 

He npocro nr,o,rpiiiMye iMIA:>K 

4epe3 ,D,py)I(H£, n03liiTIIIBHe 

crasneHHR BoHa raKo:>t< ,D,ae 

Op18HTOB8Hi Ha CnO:>KIII8848 

npWiiiiHlll W,O,D,O ,D,erlKIIIX 3860-

pOH, W,O He06Xi,D,Ht y 6i6niO

TeU.i. Ko11111 3a6opOHV1 6a3y-

10TbCS1 Ha He '11TKO 81113H8-

4eHIC1 nonirvtur o6cnyrosy

saHJifl, iX MO:>KH8 nOS1CIIIIITIII 3 

T0'-lKV1 30py OpiE:HTOB8HOCTi 

H8 Kn18HT8. 38MiCTb TOrD, 

w,o6 3ocepe,D,:>Kysar~~tcs:~ Ha 

npas:,wax. 6i6nJOTeKa 30ce

pe,D)Ky8TbCH H8 Opi8HT8U,ii H8 

Cn0)1(V18348. ~KW,O XTOCb 38-

MOBnHE: KHIII>KKy, I..UO BIII,D,8H8 

iHWOMy KOp~~tcryaaYy ra ii 
repMIIi nosepHeHHA npocr

poYeHo. 6a>KaHo HKHaillc

KOpiwe Hara,o,a-rlll 6op:>t<HV1Ky, 

W,O Ha Hei 4eK810Tb lHWi npa

BtllnO 6i6nrOTeKIII - H8,LJ,8Ttll 4V1 -

T8Yy KHV1ry, KOnV1 BOH8 litOMY 

norpi6Ha. CaMe TOMV, He

o6xi.D.HO HaronOCII1TL1 Ha 

piBHlllx npasax cnO)KII'iB84iB 

H8 3060B'r138H-II OJ].HOro KO

pV1CTy8848 W.O,D,O iHWOrD no

sep18TV1 I<HV1:>t<Kll1 He nJ3Hiwe 

BV13Ha4eHOrD repMiHy, T8 H8 

npasi IHWOrD Kni8HT8 OTpV1-

M8TV1 38MOBJ18HY KHII1ry 8LJ8C

H0 KO:>t<He npasV1no '-llll 3a6o

poHa, He BV1np88,D,8H8 3 TOL.l

KV1 30py iHTepeciB KJ11€HT8, 

M88 6yrv1 Bi,D,KV1HYT8 s:lK H8-

nOTpi6He T8 WKI,D,ni!IB8 ,D,Jlf-1 

i M i,D,)I(y. 
6i6nioreKap y Bli1W.eHase

,o,eHoMy Blllna,D,Ky H8 YCBI,D,OM

niOB88, w.o npastttna norpi6Hi 

n111we TICIO MlpOIO, HKOIO BOHV1 

c npV15110Tb o6cnyrosysaHHIO. 

MapK8TV1HrDBI 3yc111nns:~ He 

Cnp8LJ,bOBYIOTb, ~K~O MiU,HIIIM 

Q)yH,D,aMeHTOM Afls:l HV!X H8 8 

w.o,D,eHHa po6ora. w.o,o,eHHe 

CninKyB8HH5l 3 Kni8HT8MIII, 

T06TO - MOM8HTV1 iCTV1HV1. 

UeHrpanbHe s MapKeTIIIH

ry - U.8 nOWIIIpeHHrl ,D,06poro, 

aKTIIIBHoro iMI,IJ)KY nocnyr Ye

pe3 W,O,D,eHHY 11-IT8p8KU,IIO i3 

CnO>KV188'-l8M, W.O He MO>Ke 

6yr111 '<OMneHC008H8 His:JKVIMI!l 

M8pK8TV1HrQBV1MV1 3YCIIInf1s:l 

MIII, Haena Kill, M8PK8TIIIHr 6e3 

iMI,D,:>KY nocnyr n111we niAPIII

sae ,o,osipy 

IMi,IJ)!< nocnyr, w.o He

o6xi,D,HV1il1 ,D,JlA M8pKeTV1Hry, 

JliiiW8 P03BV1B88TbCs:l 3 Y8-

COM, KPOK 38 KPOKOM, niCnrl 

KQ)KHQi 3yCTpi4i 3 LlV1T8'-l8M. 

Ue nocriii1HV1il1 "HaKOniiiYY

sanbHtiiVI" npou,ec, peanbHa 

.uosrorp~~tsana crparoriR rlKa 

BV1Marac, u~o6 KO:>t<Ha cropo

Ha BKnCVJ,ana TY,D,V! CBiill BH8-

COK. 

JJ,pyrHH KpOK y MapKe
n mry: MO>KJJHBOCTi npa
L.CiBHHKiB. 

Y cneu.rani3osaHiV. ni"T"e

parypi repMiH "48CTKOB8 38ii1-

HHTiCTb y M8pK8fiiiHIY" 8)1(V1-

B8€TbCrl Ha n03H848HHrl 8111-

na,D,KIB, KOJ1V1 niO,D,V1H8 npau,IOE: 

y c¢ep1 o6cnyrosysaHHR, ane 

He 8 <j)8XIBL.l8M y M8pKeTV1Hry. 

~ Ha,D,aiO nepesary H83BI 



TepMiH "4acrKosa 3a~Hr~TiCTb 

y M8pK8TII1Hry" MO>K8 BeCTII1 

HaC XII16HII1M Wllr!XOM TOMy, 

W.O BIH He nepe.LJ.68488 48CT

KOBOi 38VlHr!TOCTi 3a 4aCOM. 

L.J,e po6ora Ha nosHII1VI po6o-

4111VI .n.eHb, w.o MYCII1Tb 6yrll1 

IHTerpOB8H8 3 YCI810 IHWOIO 

po6oro10. a6o, w.e Kpaw.e. 

MYCII1Tb KepyB8TII1 KQ)I(HII1M 

npau.iBHI!IKOM H8 BCIX CT8AI~X 

npou.ecy 

l.J,~ Sa)KJ111188 48CTII1H8 M8p

KeTII1Hry - u.e He nii1TaHH~ rpo

weill 4111 1Hw111x pecypciB L.J,e. 

B nepwy 4epry, MeHT8JlbHe 

BiAHOWeHH~. i TillbKII1 nicn~ 

roro n111raHH~ yMO)!(flii1BneH

H~. l.J,e nOYII1H88TbC~ 3 TOro, 

B YOMY Mill 6epeMO yY8CTb, 

T06TO, KOJ1111 o6cnyrosy8MO 

4111T8YIB 38 Kacpe.n.pOIO 860 

XOAII1MO nOMi>K nOJ1111U.b. AT

MOCcpepa - u.e U.eHTP8flbHV1~ 

eJleMeHT IMIA>KY Ta MapKe

TII1Hry, 1 cnoci6 nepe6ysaHH~ 

Tyr np8LJ.IBHII1KIB, Te, ~K BOHII1 

CninKyiOTbC~ - 8 KJ110YOBII1MII1 

y CTBOpeHHi 8TMOC¢ep111 ~K 

4aCTO rpann~8TbC~. W,O 

npau.iBHV1KII1 CIIIA~Tb 38 CBOiM 

CTOJlOM '1111 XOA~Tb nOMi:>K no

Jl111U.b, BOHII1 H84e6TO H8 MiCU.I, 

ane BiACyTHi, 38VlH~TI ~KOIOCb 

IHWOIO cnpaBOIO, a6o P03-

MOBJ1~10Tb OA111H 3 OAHI!IM? 

W.e cry.n.eHTKOIO MeHi 38-

naM·~ranoc~· ClliA He CII1AiTII1 

H8 CB08MY MICU.i. a XOA111TII1 

H8BKOJ10, 6yr111 4yTJ11118111MII1 AO 

Cll1rH8JliB BIA YII1T8YiB, 6yr111 ro

TOB111MII1 3anponOHYB8TII1 AO

nOMOry IHw111V! B111Cl11B 31 cry

AeHTCbKII1X YaCIB - u.e "xa-

3~iH/Xa3~VIKa 6J611IOTeKII1". KO-

Ei61iome<~uuii popy.M Y~-.pailw N~J 2 (4) 2004 

C~ AOBrQOYiKYB8HII1M rQCTeM 

06cnyrosysaHHS1M YII1Ta4iB 

383811148!11 3aVIMaiOTbCS1 HaVI

MeHW AOCBIAYeHI npaLI,iBHV1-

KII1 B Ha~ripwoMy Bll1n8AKY, 

BOHV1 3Hai0Tb J1111We KillbK8 

H8VlHe06XI.LJ.HiWII1X HaBII1LfOK 

AJ1S1 KOHKpeTHOrQ 38BA8HHS1, I 

iM 6paKY8 BCbOrQ pewra. ~K 

pe3yllbTaT, 6i6nioTeKa srpa

Yae B8)1(J1111BY MQ)KJli!IBICTb All~ 

MapKeTV1Hry 

Hanp111Kl18A, 4111Ta4 wyKae 

JliTeparypy i3 CII1HAPOMY Ty

pera BiH 3HaXOAII1Tb OAHY 

KHII1ry, npii1XOAV1Tb 3 HeiO AO 

6i6nioreKap~ i rosopii1Tb npa

U.iBHII1KOsi, W.O BiH 3H8VlWOB 

Ay:>t<e Mano. npau.IBHII1K 

yCMIX88TbC~. BV16a488TbC~. i 

nii1TaHHS1 3aKpi11T8. 

Y 4111Ta4a, HanesHe, 38nii1-

W111llOCs:l n03111TII1BHe spa)l(eH

H~ si.n. npV18MHOro o6cnyro

sysaHH~. Alle u.e w.e He 03Ha-

4a8 w.o o6cnyrosysaHH~ 6y

no s:IKICHII1M. npaLJ.IBHI!IK BTpa

TV1B MO>Kflii1BiCTb npopeKlla

My8aTII1 nocnyr111, w.o MOrnll1 

npii1HeCTII1 KOpliiCTb 4111T8Ye8i. 

Mo:>t<Ha 6yno illoro cnvnan1, 

Hanpii1Kl18A. raKe. "Mo>t<e, 

HaM sapro nowyKaTII1 w.e 

y nepiOA111U.I 4111 8 iHWII1X 

6i6nioreKax?" BiH 3a6ys npo 

6a3o8e n111raHHs:l "W.o w.e s:1 

MO>Ky 3anponoHysaTII1 cno

>KvtBaYeBI, W.O S1 MO:>Ky w.e 

3p06111TII1 AJls:l HbOro KOPII1CHO
ro?" 

Ane npo6neMa, HanesHe, 

6yna He y np8L1,18Hli1KOBI 4111 

Vloro CT8BfleHHi AO 4111Ta4a. 

npw-lvtHa, MQ)I(J111180, B TOMy, 

w.o He spaxo8ysanocs:~ Ha-

XOCb MO:>KlllltBOCTe~ l.J,bOMy 

npaLI,iBHlltKOBI He AaJlll1 He-

06XiAHII1X IHCTPYKI...liiil AO Aii, 

AOCT8THbOI iH<j:>OpM8l..lli npo 

nocnyr111 1 pecypcvt illoro 

6i6fliOTeKII1 Ta IHWII1X, S1K, BTiM, 

I snesHeHOCTi B C06i T8 

CMIJ1111BOCTi 6yTII1 1Hil..li8TII18-

Hli1M. Mo>Kflii1BO. KepiBH111LlTBo 

616fliOTeKV1 P03p06vtfl0 A06-

py CliiCTeMy nocnyr ra Map

KeTII1Hrosy crparer110 Hanes

He, BOHO H881Tb 03Ha~OMli1J10 

3 U.I!IM Kep18HII1KIB niAP03AifliB. 

npore srineHHS1 He cnpauiO

sano. TOMy W.O npau.iBH111KII1 

He M8Jl111 norpi6HV1X nOBHOB8-

>KeHb. ~KW.O nocnyra ra ii 

MapKeTIIIHr He <j:>yHKU.IOHyiOTb 

Ha piBHi 6e3nocepe.LJ.HbOrO 

o6cnyro8ysaHHS1, TOAI pewra 

MapKeTII1HrQBIIIX 3yCV1Jlb Map

Hi, I iXHI~ ecpeKT CKOPO 

CKIHLfli1TbCS1. KO:>t<Ha 3YCTpi4 3 

4li1TaYeM- l..le MOMeHT ICTII1Hll1, 

i, W.O w,e 88)1(J111181We, MOMeHT 

MO)KJ111180CTI, MQ)KJliiiBOCTi AJls:l 

B3a8MOAII. KJliOYOBa n03111U.is:! 

AJl~ MapKeTli1Hry - n03111LJ.Is=! 

KepiBHIIIKa n1AP03AIJlY ~KW.O 

BOHIII noraHO npaU.IOIOTb H8A 

peani38U.1810 Ha~ninwi crpa

rerii 3rDP111 3BeAyTbCs:! AO Hy

J1S1 6i6fliOTeKa 8 T8KOMY P831 

srpaYae 6araro MO)I(J1111BOC

re~ 

Ko>KeH OKpeMO 83~Tll1~ 

np8l..liBHIIIK He MYCIIITb 3HaTII1, 

~K po6111r111 see Alle KO>KeH 

oKpeMo 83s=!TIIIil1 npau.IBHIIIK 

Ma8 3H8Tll1 AOCT8THb0 npo 

nocnyr111 6i6nioreK111, 6yr111 

3A8THIIIM 38 BJlaCHOIO 

iHiU.iaTIIIBOIO 3anpOnOHyB8TV1, 

iHWIIIMllt CflOB8Mll1 npo.n.arll1, Ti 

>KeH 4111T8Y MYCIIITb nOYYB8TV1- ,lJ.8HHs:l npau.iBHIIIK8M s:!KII1- nocnyr111, 3 s:!KIIIX YIIIT8'-i MO>Ke 
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nocnyr111, 3 HKII1x 4111T84 MO)Ke 

M8H1 .D.O.D.8TKOBY LJ,iHHICTb, T8 

Hanpasii1TII1 iiloro .n.o 1110.D.II1HII1, 

HKa MO:>Ke u,i nocnyr111 3a6e3-

ne4111TII1. 

,[lo6pe ni.n.rorosneHi 

npau,iBHIIIKI/1 MO)KYTb nonyns:~ 

p1i13YB8TII1 6t6JltOTeKy H8BiTb 

He Ha po60Y0My MICLJ,I KO

)I(eH T8K111ii1 npau,t8Hii1K M88 

BJ18CHY Mepe)Ky 3B's:!3KIB (pO

.D.II14iB, .D.PY3is. cyci.n,is). B r.n.e

ani, M8pKeTII1Hf 6t6JliOTe4HII1X 

nocnyr, t<piM roro. 11(0 u,e Me

TO.D. po6orV1. e; raKox r cnoco-

6oM :>KIIIns:~ . .Uo6pe, KOnV1 nro
.D.V1Ha naM'mae;, w.o soHa 

penpe3eHTy8 6i611IOT8Ky 

H8BiTb TO.D,I, K011111 BOHa 

0 iHWOMY MICU,I Onii1Hs:I8TbCH 

B ponr cnO)KII1Ba4a i snn111sa8 

Ha rMi.D,)K 6r6nioreK111. Yli1M 

M8HW8 CniflbHOT8, TII1M 88)1(-

11111BIW8 ponb caMe raKoro 

OC06V1CTiCHOrO MapK8H1HfY. 

3 IHWOrO 60t<y, TOri~ <baKT, 

11(0 1110.D,II1HY 3H810Tb s:tK 

6i6niOTeYHOrQ npaU,IBHV1K8, 

M0)1(8 M8TIII M8pKeTII1HrG8y 

u,rHHtCTb. Hanpii1Klla.D,, KiflbKa 

npau,i8H111KiB n88HOi MiCbKOi 

6i61liOT8KII1 M810Tb 381114KY K8-

38TII1, .D,8 BOHII1 npau,IOIOTb, K0-

11111 npe.D,CT8Bfls:!IOTbCs:!, He3a

Jl8)KH0 Bi.D, TOrQ, A8 Bt.D,6y-

888TbCs:! 3ycrpt4. TaKII1M 4111-

HOM 4111T84i8 no6iflbW8110. LJ,s:t 
6i6nioreKa M88 cyn88Y ne

pe8ary y nopi8Hs:IHHI 3 TI!1MII1 

6t61110T8K8MII1, .D,e npau.i8HII1KII1 

888)1(81QTb 38 Kpall(e 38MOB

YYB8TV1 CBOE; MICLJ,e po60TII1, 

860 HaBITb BI.D,Me)I(OByiOTbCs:l 

y cepe pi np111aa rHoro )1(111TIH 

Bi.D. Ti8i cniflbHOTII1, Ails:! HKOi 

80HII1 np8U,IOIOTb 

06cnyro8y8aHHH 4111T8Yi8 

nepe.n.6a4ae; 3H8HHH ra W111-

pOKII1ii1 noms:r.n. Ha re, 11(0 He

o6xi.D,He y 8111KOHaHHi 1!(0.D,8H

HOi po60TII1 T8K0)1( TOMy, 11(0 

Hacnpa8Ai u.e 8111Marae; 

nocrultHoro nplllti!Hs:tns:~ p i

weHb. CyTT€:8111111 eneMeHr 

rlKOCTi nOCJlyr - LJ,8 3.D,8THiCTb 

npll1ii1MaTV1 IH.D,V181AY811bHi 

piweHtts:r 3 T04KII1 30PY nor

pe6 Lfii1Ta4a . TaKII1rll prseHb 

npll1ti!Hs:tnr~ prw8Hb MO)Ke 6y

TII1 8a)KJ11118iWII1M .D.fl$1 IMi.IJ)Ky ~a 

M8PKeT111HfY 6i6JliOT84HIIIX 

nocnyr, Hi)K 6y.D.b- f1Ka 

cneu..anr3oaaHa KaMnaHis:r 

npaBII1110M y BCIX CII1Ty

au,is:tX, LUO C I OCYIOTbCfl ccpep111 

nocnyr, e; raKe: rJKW.O 

npau,i8H111K H8 3H88, LUO 84111-

HII1TII1 y KOHKP8THitl! CII1TyaLJ,ti i 

He M88 KOrQ Cnii1T8TII1, BIH Ma8 

po6111n1 re, w.o 4111Ta4 8Ba)Ka8 

38 KP8W.8. ni3HiWe, W06 

ni.n,rOryB8TII1Cs:! .D,O Maii16yrHiX 

no.n.r6HII1X Cll1ryau.iii1, npau,IB

HIIIK MO)I(e nepes1p111T111, wo 

BiH M8B 3p06111TII1 . npaLJ,tBHVIK, 

s:IKIIItl! f10YII1Hae; HanOfls:!f8TII1 

Ha csoiiil niHii i Bll1npaa.n.o8y

aarll1c~. 8111Tpa4a8 48C 

KlltE:HTa ra norrpwye; apa

)K8HH~ npo 3.D,aTHrCTb 

6i6niOT8Kii1 H8Aa8aTI!1 S1KiCHi 

'lOcnyr111. 

Cyn8B111M 8118M8H10M 

y no6yAOBi s:!KiCHOi Cli1CT8MV1 

o6cnyrosy8aHHH 8 ryp6ora 

npo 4V1T8Ya. L.le TaKQ)K 8111Ma

ra8 u,inecnps:rMy8aHHH 

npau,iBHII1KI8. >=IKU(O, Hanpii1K-

118A, u.e H8MO)i(flV1BO ~epe3 

H8AOCTaTHi 3H8HHs:l, W.06. 

81113H84111TV1, w.o caMe norpi-

6HO Lfli1T848Bi, Tpe6a 3 HVIM 

.D.0M08111TII1Cs:l npo T8, s:IK .D,08-

ro M88 BiH 48K8H1 Bt.UnOBi.D,i I 

s:IKVIM 4V1HOM 81H .D,i3H88TbCtl 

npo pe3yflbTaTV1. >=lKw.o Ha u,e 

norpi6HO 6tflbW8 4C1Cy, Hi)!( 

OYIKYB8110Cs:l CnOY8TKy, 3 HIIIM 

MaiOTb 3s's:~38T111Crl i po3no

BICTII1, s:!K i.D,yTb Cnp8BV1 . 

oi611 OT8Ka CBOIMII1 .D,Is:IMIII Ma8 

nOKa3yB8TII1 KJ1i8HTy, W,O BOH8 

n tKllyE:TbCs:l npo Hb0f0 I Lll,O 

.D.flrl a111prweHHH tl!oro npo6-

neM111 aoHa po6V1Tb ace MO)K-

1111188. Typ6ora npo 4V1Talra 

TaKO)K 8111Marae; 3BOPOTHb0rQ 

38's:t3KY 3 HV1M. ,[lOCJli.D,)K8HHrl 

KOPV1CTYB8LfiB raKO>K norpt6Hi, 

8118 s:tKW,O 3BOpOTHiil1 3B's:t30K 

Mae; Micu,e 11111we nicns:r 

.D,OCJli.D,)KGHb, W.O Bi.n,6yB810Tb

Cs:t pa3 Ha AB8-TPII1 POKII1, 

6i6niOT8Ka HG M0)1(8 3.D,06yrll1 

.D.flH ce6e s:~KyCb u.iHHY ifrcpop

Mau,iro a6o OTPII1Mye ii H8ATO 

ni3HO. l~V1T8L~ M88 Bi.D,4yBaTII1, 

W,O nii1T8HHrl 380pOTHbOrO 

3B'H3KY cnpll11i1Mae:rbCH cep

lii03HO, i BiH MYC1i1Tb OTPV1MY-

88TV1 si,o.nosi.n.i Haiilmnwe OA

pa3y, ane HKW.O o.n,pa3y u.e 

3p06111TII1 H8M0)KJlii1BO, Tpe6a 

.D,OMOBII1TII1Cfl npo 18, s:IK CKO

po 3 HVIM 3B's:t)KyTbCs:l . 

CDyHJ].aM8HT81lbHII1M nll1-

raHHflM s o6cnyroayaaHHI '1111-

ra4iB E: Bll1npaanel-tHrl. HasiTb 

y H8ii1Kpatll,itl! CII1CT8Mi rpan

Jls:tiOTbCH nOMV111KII1, W,OCb po-

6V1TbCS1 He8.D.8KBaTHO 4111 H8n

paBIIIJlbH0 3 T04KV1 30PY 

Kll18HTa. ToMy re, HK BV1npa

snr~rorbCs:t HeA0111KII1 , .D.y)Ke 

Ba)i(Jll/180 

Keuc 
B no11imu11i o6c11ycoeyeaH-



Bci nOMWIKU, KOHcj:JfliKmU ma 
iHwi eunaOKu Heeowwi' 
63GCMOOii" 3 liUmat~GMU 00-
noeioaiOmbCR OUpeKmopy. 
Jl KUfO .MO:JICHa ecmaHoeumu 
OC06y IUliCilma, OupeKmOp 
3e'R:JycmbCR 3 HUM i BiO iMeHi 
ceo2o npazfiBIIUT(a eu6a
llacmbcR 3Q lteRKiCHO HaOaHi 
nocity2u ma eucflOBfl/0£ 
cnoOiBGHIIR, UfO "HacmynH0-
20 pa3y MU 3/t-lO:JICe.MO KpaUfe 
eac o6Cfly:J~CUmu ". JlKUfo :JIC 

oco6y ecmauoeumu ue.Mo.?lc
Jlueo, aJie fliOOuua ca.Ma me
!lepoHyc oupeKmopy, Uf06 
nOCKap:>ICUmUCR, opce OOnO
MQ2G£ me, UfO oupeKmOp 
3Hac o6cmaeuuu cnpaeu. 
JboouHa eiottyeae, UfO 
6i6.niomeKa cnpaeoi npo Hei' 
niKl1y£mbCR. 

HessaxatOY111 Hare, HKI ca

Me nocnyr111 Ha.o,atOTbCH, ¢aK

TOpll1, HKI MO~b 3aWKOAII1TII1 

IXHbOMy IMI.[J,)K'f, 8 OCHOBHOMy 

r1 caMi Ha~sa)I(Jl~t~BiW111MIII 3 

HIIIX 8 TaKI 

Typ6oma: niOA111Ha BiA4Y-

sae, LUO TyT Bl3bMyTbCA 

Blllplwysarlll ii npo6neMII1. 

CnoHmauuicmb: ni0.0.111Ha 

BiAYyBa8, LUO TYT X04yTb 11/i 

AOnOM011111 I MO)I(yTb npiii

ViHflTI/1 piweHHH, 3YMOBneHe 

CII1Tyau,l810, a He npocro 

niAyTb I npii1HeCyTb KHIIl)KKY 

Po3e'R3alii1R npo6fle.M: 
niOA111Ha BIAYyBaE:, W.O npa

LI,IBHIIIKI/1 3Hai0Tb, flK Tpe6a 

BIIIKOHaTII1 CBOIO p060 ry. 
BunpaefleHHJI nOMWIOK: 

niOA111Ha BIAYYBa8, W.O HKW.O 

LU,OCb He cnpau,bOByE:, 3aB

)I(.D.III 8 XTOCb, XTO 3p06111Tb BCe 

MO)I(nii1Be, W.06 Bll1npaB111TIII 
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nOMIIIJlKI/1. 

l.JiKaee 3ayea:J~CelmR: nlll
we 0.0.111H i3 U,IIIX 40TII1pbOX 

¢aKTOpis, po3s'H3aHHH npo-

6neM, 8 CyTO npocpeCIViHIIIM 

sa CB0810 nplllpOAOIO. Tp111 

pewra 8Ka3yi0Tb Ha 3Ha

YYW.ICTb cmnKYBaHHA y ccpep1 

nocnyr: BOHIII Ta MapKeTII1Hr 

norpe6yi0Tb po3yM HHs:l ntO.o.

CbKOi npll1pOAII1. nepCOHan 

Ma8 6yTIII 3AaTHII1M 8iAYY8aTII1 

KQ)KHY C111ryau,110. 

Cma6Jlemm oo Kflicumie, 
IMiO:JIC ma ycHe Cfloeo 

Keuc 
lJOJlOBiK, npUUUJOBUJU 00 

6i6.niomeKu, 32aoae iM )z ceo-
20 31lauOMo2o, RKUu nopaoue 
uoMy npuumu 3i ceoero npo6-
fle.MOIO 00 6i6fliOmeKU. 
Ei6RiomeKap 3Hae 7Jb020 
3HGUOM020 i 31108, UfO Bill 
CaM piOKO 6yeac 8 6i6RiO
me7Ji. TUM He Meuwe, eiH 6yB 
oYJICe paouu. 

616n1oreKap Ma8 6araro 

npii1Y111H pa.o,1T111 1 3HaTII1, w,o 

616nioreKa .o.ocs:~rna ycmxy 3 

peKllaMy8aHHH C80ix nocnyr: 

no-nepwe, niOA111Ha, HKa 

peKOMeH.o.ysana IHWIVI BiA

BIAaTII1 616JliOTeKy, 6yna ii 4111-

TaYeM, XOYa PIAKO HeiO KO

PII1Cry8anaCfl. TaKIIIil1 BIIICHO

BOK MO)I(e np038Y'-iaTII1 napa

AOKCaJlbHO, ane 81H MICTII1Tb 

OCHOBHY Mery H8AaHHfl noc

nyr, oco6n111so, KOJllll u,i noc

nyrll1 sa6esneYyiOTbCH no.o.ar

KaMII1 nocnyr111 MatOTb Ha.o,a

sarii1CH I peKllaMy8aTIIIC5l Ta

KIIIM YIIIHOM, LU,06 KO)I(eH 4neH 

CnlnbHOTIII 6ys 4111Ta4eM 

6i6niOTeK111, He3an8)1(H0 BIA 

TOro, Yl/1 BIH KOPII1CTYE:TbC5l 

\ 

HeiO, '1111 Hi. 

no-.o.pyre, u,eilt Bll1n8AOK 

AOBIB, W.O npau,i8HIIIKIII .0.06pe 

BII1KOH8nll1 CBOIO po6ory, I, HK 

HaCniAOK, 4n8HII1 cniJlbHOTII1 

CaMi nOY8nll1 aKTIIIBHO 3ailt

MaTII1C5l MapKeTII1HrQM 616niO

TeKII1 no3111TII1BHII1Vi iMIA)K, 

CTBOpeHII1Vi 5l~CHII1M 06Clly

rosysaHH5lM Ta B3a8MOAiE:IO 

13 KJli8HTaMII1, 6yB niACII1neHII1~ 

yCHIIIM CnOBOM 

M111 8 )KQ.O,HOMY pa31 He Ma

nll1 Ha MeTI HeAOOLI,IHII1TII1 pe

ry11HPHII1X MapKeTII1HrQBII1X 3y

CII1nb Ane 3 IHWOrD 60Ky, He

MO)I(nl/180 nepe6iJlbWII1TII1 

MapK8TII1HrOBII1Vi ecpeKT 81.0. 

iMi,[l)KY, CTBOpeHOrO 3 AOC81)J.y 

KOPII1CrysaHHH nocnyraMII1 ra 

BnJlVIBY YCHOro CJlOBa. Maco-

8111111 MapKeTvtHr ra cnln-Ky

saHHH 3 MaCaMVI Ba~IIIBI .D.fl5l 

TOro, W,06 3aJly4VITII1 HOB111X 

YVITaYIB, OC06nii1BO y T111X 

cnlnbHOTax, ge ntOAVI 

nOCTIViHO 8'1>K.JJ.)I<ai0Tb/BIIli)l(

,l])t<ai0Tb, I )I(VIT8nl He.D,OC

TaTHbO 3HailloMI Maco8111Vi 

MapK8TVII-tr TaKO)I( nOTpi6eH 

.D.fl5l TOro, w,o6 n03HaViOMVITIII 

ntO.o.eVI i3 HOBII1MII1 nocnyraMII1. 

Ane n1cns:~ roro, HK n10g111Ha 

X04 pa3 CKOpVICTanacH 

6i6niOTeKOIO, Blllp1W8nbHIIIM 8 

ii 8pa)l(eHHH. CaMe BOHII1 BII1-

3HaYaiOTb, Yl/1 CTaHe niO.D,111Ha 

YII1Ta4eM, 4VI Hi. BOHI/1 TaKO)I( 

81113Ha4ai0Tb, LUO CaMe. BOHa 

nepenosiCTb 3H81110MVIM, 

ro6ro HKe 6yge II ycHe cnoso, 

a, HK 3a3Ha4a8 w,e y 50-X pp 

aMep111KaHCbKII1111 COU,IOJlOr 

non Jla3apccpellb.D,, YCHe 

CJlOBO MaE: Ha6araTO 61nb

WVIVi snn111s Ha crasneHHH ra 



cnoso Mae Ha6araro 6inb

w~H snn~a t-ta crasneHHH ra 

nOB8AiHKOBt 38111YK~ fltOA8M, 

8Hi:>t< 6YAb-~O IHW8 

Y CBOi~ KHII131 "M8 H8A:>K

M8HT ra MapK8H1Hr nocnyr· 

KptcriaH rpbOHPOC Aa€ KlflbKa 

nopa,u. AJIH M8H8A:>t<M8Hry 

nOCnyr: 1:3iH Ha3BaB ix "WiCTb 

npas111n o6cnyroaysaHHH" 

nepwi YOT~p~ npas~na s~r
f1HA8t0Tb TaK· 

1. 3azaJZbHuu nioxio 
ntOA~ CTBOPIOIO~b ntATPII1-

MY!OTb .n.o6pt ra rp111sani KOH

raKr~. npall,iBHII1K~ MaiOTb 

.D,IHrVI HK KOHCYflbTaHTII1, HKi ro

TOBi 8111KOHyBaT~ CBOIO po60-

ry TOAi. KOll~ lJ~Ta4 ix nor pe-

6yc i l8KII1M Yfi1HOM, s:!K L\bOrG 

6a:>t<ae caM -;~raY. 

2. AHGJti3 nonumy 
nepCOHan, HK~M 6e3nOC8-

P8AHb0 KOHTaKTY€ 3 4111TaYa

M111, MYC~Tb aHalli3ysar~ nor

pe6~. Ll,IHHOCTi, OYiKyBaHHH T8 

no6axa IHH 4Wa4'B 

J KoHmpOJlb RKocmi 
niOAI-111a, s:!K8 H8A8€ 

Kni€HT8M nocnyry, Ma€ BOA

HOY8C KOHTpOniOB8TI-1 HKiCTb 

u,tei nocnyr~ 

4. }lfapKemUHZ 
ntOA~Hd HK8 KOHTaKT)'€ 3 

4111 TaY8M, M8€ BO.D,H04aC Ha

.D,8881VI nocnyry ra 3aVIMaT~

cs:~ II MapK8TV1HrGM 

ll'Rme ma wocme npa8u
Jla CTOCYIOTbCH T8XHOJIOrttll Ta 

opraHi3aU.iVJHOi nt.D,Tpi11MK111 

B3aCMO.D.iH ra .n.tanor YII1Ta

Ya 3 Klli€HTOM - LJ,8 KJ1t04 AO 

ycmwHoro o6cnyrosyaaHHH. 

KO:>t<8H T8Kii1M 8111naAOK CTBO

PIO€ IMlA)K 6 t6niOT8KII1. BOHII1 

Bli13Ha4810Tb T8, f.!K111M 6yA8 

pe3yflbTaT MapK8H1HrQ81!1X 

3YCII1flb. SiK~O tMiA:>K, s:!Kii1M 

Y fltOA8VI CKnaBCs:l niCfls:l 

AOCBiAY KOP~CryBaHHH, nora

Hii1111, M8PK8TII1HrGBI 3YCII1flfls:l 

MO:>KYTb npa1J,IOB8Tii1 npoT~ 

ce6e i ~e 6tnbwe norip wysa

Tfl1 IMiA:>K 3 MICT M8p K8TII1HrQ-

80rQ nocnaHHH Mac BIA

nosi.n.ar~ A ili1CHOCTI, TIM HKOCTi 

o6cnyroaysaHHS1, ~o orp ii'I 

MytOTb KJli€HTII1. noninW8HHs:l 

iMiA:>KY n04111H8€TbCH 3 no 

ninW8HHH piBHH H8,D,8 HHH 

nocnyr 

MapKemuHz 83Gf:.M08ioHo
cuH ma oiaJZOZ 1i cnOOICuea
l.le.M 

Y 3aKna.o,ax. Ll..\0 sati1Ma 

IOTbCH H8A8HHHM nocnyr, T8-

K111X, s:IK 6i6ntOT8K111, OC06f111180 

TO.D,i, KOJ1111 BOHII'I nepe6ysa-

10Tb Ha rpOMa,D.CbKOI\IY 

¢iHaHCyB8HHI, Klll04 .D,O ycntxy 

f18)!(~1Tb y 838€MOBI.D,HOC~Hax 

i3 Y~T8ll8M . 3 Ul€i npw·MHII1. 

6i6nt018K~ MO:::KYTb B~rpar111 

y CBO€MY MapK8TII!Hry BiA 

cpinOCOQ>ii B3a€M03B'H3KIB i3 

KJli€HTaMII1, 3BiCHO, npii'ICTO

COBaHiM AO Henp~6yrKOB111X 

opraHi3aU.t111 Y TPM111U.ili1HOMY 

MapK8TII1Hry fliOA111Ha p03rf1H

Aa€TbCs:! s:~K Kni€HT r inbKII1 ro.o.t 

KOJ1111 BOHa 8111KOHy€ POflb 

cno:>t<II1BaYa nocnyr Y MapKe

TII'IHry 838€MOBI.D,HOCII1n 3B'H-

30K i3 KJliCHTOM iCHy€ H8BiTb 

TOAi. KOJ1111 fliO.D,~Ha Ha .D,3H~I:1 

MOM8HT He KOPII1CyY€TbCH 

nocnyraM~. 833€MOBi.D,HOCII1-

HII1 3 Kf11CHTaMII1 po3rns=t.o,a

tOTbCH HK Tp~BanVIM npOIJ,8C. 

MapKeT~Hr B3aCMOBtA-

HOC~H rpyHTy€TbCH Ha 

nOC.D,H8HHI Cvnyau.iti1 838C-

MO.D.ti ra cntnKYBaHHt . BiH 6a-

3YCTbCH Ha cnisnpaui ra 

.uosipt. 

0Cb .D,8HKI OCHOBHi p~c~ 

MapK8TII1Hry 833€MOBI.D,HO

C~H. 

· lJ,iHHiCTb P8Kll3MH~X 33-

XOAiB . 

· npo.o,yMysaHHH csolx .o,iVI 

Ha rp~san111C1 nepto.o.. 

no6y.o.osa 6i3H8CY Ha 

B3aE:MOBi,o,HOCII1HaX. 

· Yrp~MYB8HHH KJliCHTIB . 

· CrpyKTypa, crsopeHa Afls:J 
TOre , ~06 n tATPII1MYB3TII1 

833€MOBiAHOCII1H~ . 

·0pi€HT8U,iH Ha .D,OBrGTPII1-

83fli B38€MQB,.D,HOC~Hfl1 

·3ocepeA:>KeHHR Ha oYiKy

saHHI f110.D,8111 Ta H8 M8KCii1-

M8flbHOMy Cnpll1ttlHHTII 

npo.D,aX - IJ,8 nOY8TOK. 

lvfapKemwtz y KOHmeKcmi: 
8U200Q 6l0 .MGpKemUH?}' 

K euc 
Ei6;1iomeKape.M ompUMa

HO 8 oapyHOK 8iO iHUlOf 
6i6JliomeKU rpym6omry 3 306-
pa;;,ceHHR.M llep ena ma lfU
mam01o i3 CeneKu: ")f(umrn.R 
6e3 KfiUJICOK - lje C.Mepmb 11

• 

Boua niUJ.Jla y lfiu ¢ym60Jllfi 
8 cepeOUHi 01/R 00 MGZQ3UHy. 
,aeRKi ii 3HQUOMi, no6a"'U8W.U 
lje, numGJiu, llU cnpaeoi eo1-1a 
88G:JK'ac, UjO RKUJO Jl/OOUNG 
He tjiKG6Un1bCR KHU.JICKaMU, 
eoHa uepm8a? Ei6JliomeKap 
eece.Jlo 8ionoeioac, UJO eoHa 
npocmo nepe8ipJlfla p eaKzJiiO 
omollyJO'lU."C i nozoowracR 1 
HUMU, U-10 306paJK:eHHJl HQ 
rjJym60Jllfi cnpaeoi oocumb 
6e3211y3oe. 

Weill np111Kna,o. HaM noKa-



s:JKOI 6 i6 J110T84Hi npau,iBHIIIKIII 

MO>KyTb nOCMis:JTIIICfl, H8 

0608'f13KOBO BIIIKJ111148 TaKy 

CaMy p88 KU,il0 y npOCTIIIX 4111 -

Ta4 i8. 

61611iOT8K8 CBOiM CllOra

HOM, 0488 111A HO, H8CBIA OMO 

n p o narys an a nesHi c s o1 

u,JHHOCTI BoHa raKO>K npona 

ry8ana CBII/1 npO,lJ,yKT, KHIII>KKIII, 

3aMiCTb roro, w,o6 nponary

sarlll 8111rOAY )J)lfl cnO>KIIIBa41B 

Y KO>KHOMY p 831, U,8 n piiiH8C

J10 6J J1 bW8 WKO,l],lll, HI>K KO

PIIICTI 

0AV1H cpiHCbKIIII/1 M8p KO

J1111Cb CKa3a8 npo U,8 T8K 

6i6JliOT8K8 T8K 4111 IH8KW8 

CTIIIKa€TbCs:J 3 YCIMa JliO,lJ,CbKIII

MIII norpe6aMIII ra 3aHRns:~

MIII ToMy Ha8JW.O s111rpa4ar111 

48C T8 8 Hepril0, CTBOPIOI04111 

HOB! norpe6111, KOJllll 8.>K8 € 

Maca aKryallbHII1X norpe6, 

yCBIAOMJ18HIIIX 4111 J18T8HTHIIIX, 

f!KI npf!MO nos's:J3aHI 3 8111rQ

,l],8MV1, npOnOH088HV1MIII 

6i6niOT8KOIO? 

KJ11040B8 nii1T8HHfl € Ta 

KIIIM 4111 MO.>K8MO Mill n0684111-

TIII U,IO BlllrOAY 3 T04KV1 3opy 

KOPIIICTyB8Y8? nepeA npllli11-

HfiTis:JM 6y,lJ,b- s:JKOrQ piW8HHfl, 

nepe,l], TIIIM, f!K 83s:!TIII YY8CTb 

y 6y,lJ,b-RKili1 aKU,II, Mill MYCIIIMO 

BIIIPIWV1TIII )J,Jls:J C86e T8KI nii1-

TaHHH' '-1111 u,elli KPOK MaTIIIMe 

s:JKyCb AOAaTKOBY u,iHHiCTb AJls:! 

HaW111X KJ11€HTIB? >1Ky KOPII1CTb 

BOHIII 3 U,bOrQ MaTIIIMyTb? Ko

!1111, HanpiiiKI18A, JliO,lJ,IIIHI, RKa 

HIYOrQ He 3H8€ npo IHT8pH8T, 

nO'-IIIIH810Tb npo Hboro po3-

n oBIAaT111 , ro MeTOIO po3-

nOBIAi e He 3po6111r111 ii KOPII1C

rysaYeM i B:>Ke T04HO H8 HaB-

b'i0.7iome'mwi cpup;~u YKpabtu N~ 2 (4J 2004 

'-IIIITI/1 jj CyTO T8XHiYHIIIX MO

M8 HTi8 KOplllcrysaHHfl. M e 

TOJO € P03i6p8TV1CR pa30M 13 

U,l€10 Jl iO,l],IIIHOIO, '-llll 3MO:>K8 

BOHa 3HaVJTII1 B IHT8pH8Ti 

W,OCb KOpiiiCHe AJlR ce6e. 

BnacHe ue i e MSTOIO 6yAb

fiKOro Ma p K8TII1Hry: H8AaTV1 

MO:>KJl iiiBICTb JliO,lJ,IIIHI 3 P03y

MITII1 c aMiV! . '-1111 Ufl nocnyra 

,lJ,aCTb iM W,OCb KOPIIICH8. 

M apKeTIIIHr nocnyr Mae 

6yTIII npllls'f13aHIIIIi1 AO npa

B111llbHOro KOHTeKcry TaKIIIM 

KOHT8KCTOM € H8 BIKOBa rpy

na (KpiM Bllln8AKIB, KOJllll Mill 

npau 10eMo 3 A ITbMIII), a nor

pe6111 y nesHoro POAY IH¢op

Mau,ii 1a IHT8peCIII KOPIIICTy-

884iB KOJllll Mll1 36111pa€M0Cs:J 

nponarysaTIII s:JKYCb KOHKP8T

HY nocnyry, OCHOBHIIIMIII niii 

T8HHfiMII1 AJlfl HaC MaiOTb 6y

TIII: 

- KoMy 8 nepwy Yepry 

nor p i6 Ha Ufl nocnyra ra 8111-

rDA111 BiA Hei? 

- >1K H8M AO HIIIX "AOCTyK8-

TI!1Cf1"? 

- >1KII1M 4111HOM Mill 3MO.>K8-

M0 cnyryaan1 iM raK, w.o6 so

HII1, 8 CBOIO Yepry, T8>K 381i1Ma

J1111C5l M8PK8TIIIHrQM, T06TO, 

W,06 yCH8 CllOBO MaflO n03111-

TIII8HIIIVJ ecpeKT? 

KO:>t<8H, XTO 3ali1Ma8TbCs:l 

M8PK8TII1HrQM, 3Ha€ 3 

AOC8i,l],y, f!K 88)t(}lll180 MaTII1 

BIPHIIIlll KOHT8KCT 6i6J110T8Ka 

MO>Ke 6araro pa3is BII1AaBaTII1 

H830BHI iHcpOpMaU,iiO npo 

s:JKYCb KOHKp8THY CBOIO noc

nyry, i w,opa3y npii1XOAII1TIII

MyTb HOBi J110,l],V1 I Ka3aTII1MyTb, 

W,O BOHII1 n p o U,8 W,OliiHO no

'-lYJllll. KopiiiCTyBaY 3838111'-lalll 

3anaM'moaye 6powypy 4111 

HOBIIIHY TlllbKIII TO,lJ,I, KOJ1111 80-

Ha llloro CTOCy€TbC5l B U,8VJ 

KOHKp 8 THII1lll MOM8HT 48Cy. 

MeHI 6Jnbwe noAo6a€TbCfl 

BIIICJ1i8 "MapK8TIIIHr y KOHT8K

CTi", aHI>K "UiflbOBIIIlll MapK8-

TIIIHr" ,LlJ15l M8H8 oc-aHH€ 

Ma£ arpeCIIIBHY KOHCTaTaU,IIO 

JliOAIII, 3 f!KIII MIII npaU,I08 

616J110T8K8, 8 piBHOU,IHHIIIMIII 

napTHepaMV1, C0103HII1 KaMII1, 

Y8CTO U,IHHII1MII1 8KCn8pT8MV1, 

811e 8:>K HifiK He Ll,lllf!MIII. 

KeiJc 
I.Jeump 6/lawmoeyc Kypcu 

OJIR 6i311eCMefli6-not~amKie
lJiB. MicbKa 6i6JliomeKa uao

CWlae l{eumpy ueeeJtuKi 
006ipHi CnUCKU nompi6H020 
MamepiaJly - RK po3nOlfamu 
6IIOCHUU 6i3HeC, a6o RK 

36epizamu KHU:JICKU, a6o ua 

meAty MapKemuuzy mOUIO. 
/JO KO:JICHOi' meAfU C 6IIOCHO 

6pow:ypa, i 6 Ko:JICuiu 6po
uJypi C JIUUle Ki.JlbKO 110U6a:>IC
IIU6iWUX 11036, OCKi.JlbKU Me

m0/0 lJiCi' OK"fii' !le e nOK03Q
mu, IlK 6a2am0 KHU:>ICOK MOC 
6 i611iomeKa, mo6mo npooa
mu ua6ip npooyKmi6. Me
mOio c 3anponoHy 6amu iA-1 

oonoMozy y neeuux cu
myal,fiRx, 30p03 1./U y MOl~-

6y mflbO,l1Y. 

KO>KHa 616J110T8K8 M88 

603J11Y M0)t(}lii1BOCT81i1 AJls:l 

MapK8TII1Hry B KOHT8KCTI, 

iHW111MIII Cll08aMII1, 8KT111BHO 

83a£MOAifiTII1 3 IHWII1M111 1110-

,lJ,bMIII. Y111M 6inbwe npau,la

HIIIKiB nOMiYaiOTb M0)J(J111180-

CTi, Ti11M Kpaw,e )J)lfl MapKe

TIIIHry. KO.>K8H AII1PeKTOp 

616J1iOTeKIII Ma£ 3 P8AiCTIO H8-



b"iii'liOIII(''IHUli fj}()p):ll ~rkpaiH/1 A!? 2 (-1) ](JU.J 

n1Hry. KmKeH A111P8KTOP 

616fliOT8KV1 Mae 3 PMICTIO Ha

JJ,aaaTV1 norpi6Hy niJJ,Tp1!1MKY 
\ 

Ta pecypCV1, KOJ1V1 , Hanp1!1K-

Jla.D., Ai3H38TbCfl, w,o y MiCTi 

opr3H130By8TbCfl K3MnaHifl 3 

iH¢0PMYB3HHfl neHCIOHe p iB 

ra IHB3fl1AIB npo cne~iani3o

B8HI nocnyr111, nponoHyE: 

616J110Te~1 B351TV1 yYaCTb y Ta

KOMY 38XOAI Ta 6ep8TbCH 38 

i1oro opraHI3a~iiO. Hacn

pasAi, YV1M 48CTIW8 AV1P8KTO

PY 6i6niOT8Kii1 AOBOAV1TbCfl 

JlV1W8 Ha,o,8B8Till nOTpi6HI pe

cypCV1, TV1M Kpaw,e y 6iflb

WOCTI Blllna,LJ.KiB ¢YHK~IOHy8 

M8PK8TV1Hr. 

Kon111 MV1 aKTV1BHO npa

~IOE:MO 3 iHWV1Mit1 JliO/.l,bMIII, 

1 HcpOpM8~1S1 WBV1AKO nOWIII

PIOE:TbCfl noMi>t< HV1X. B s:JKOCTi 

TV1X, XTO p8KJ18MYE: 616Jli

OT84Hi nocnyr111 BOHV1 MO>KyTb 

6yTV1 H8BiTb 61JlbW 8¢8KTV1B

Hit1MV1, Hi>t< 616Jl10T84Hi 

npa~iBHV1K\11, TOMy UJ,O BOH\11 

Kpaw,e opiGHTYIOTbCR y csoli1 

r any3i. 

KOHT8KCT BV1piwy8, s:!KV1M 

6YA8 H8nOBH8HHS1 H8Wit1X 

nOBiAOMJ18Hb Ane BiH T8KO:>K 

M88 BV1piwyBBT\11, s:IKV1MV1 6y

AyTb HBWI IHCTPYM8HTII1 Ta 

M8TOAV1 

Keuc 
MicbKa 6i6;1iomeKa Mac 

cj>i.niiO y paiiOHi, Oe J1100U .MQ
IOfflb nep e6Q:>ICHO HU3bKUU 
pieeHb oc6imu ma ryny 
c/>iHGHC06UX i COltiQJlbHUX 
npo6fle.M. Ee3nocepeOHbO no
pyll 3 HeiO C /1.eHmp, UJO 3QU
.MaCmoCR 6UX06QHH51.M Oimeu. 
Ei6JZ iomeKap OOMOBU6CR 3 

71enmpOM, UJO 6iH npuxoou
mUMe Ha 6ambKi6CbKi 36opu, 
U{06 po3n06icmu 6ambKG.M 
npo KHU:>K:Ku, npuc6R~eni 

npo6lle.MG.M 6UX06GHHR. Ta
KO:JIC Ha 16opax 6iH po3oaea6 
6ambKa.M He6enU~Ki 6yKllemu 
3i CnUCKOM KHU:JICOK, npo RKi 
6iH po3no6iOa6. 

noca,n.oae~b noYys npo 

u,ellt 38XIA Ta npo niA61pKy 

KH111:>KOK BiH p o3n10TV1BCH. He 

T8K A8BHO BIH 3p06111B AOBrii!Vt 

CniiiCOK KHV1:>KOK Ha ~10 CaMy 

reMy ra Hanons:Jraa, w,o6 

6i6niOT8Kap p03A8B8B 6aTb

K8M caMe u,eli1 c n iiiCOK. llloro 

B8PCIS1 BKJ1104aJ18 KHIII:>KKV1 6a

r8TbM8 MOB8Mill, BIA npaLJ,b 3 

AOM3WHb0fO BV1XOB8HHs:l AO 

po3BIAOK Afls:l ¢axiBU,IB 

5i6JliOT8Kap 3MV1W8BCS1 H8 -

nOXIATH1!1M: BiH XOTIB npOJJ,OB

>KYB8Tvl iHcpOpMyBaT\11 fliOA8i1 

CBOiM WJlflXOM 81H A06pe 

3H8B KOHTV1Hr8HT 41!1T841B, 6a

raTO xro npoc111s npocro 

w,ocb nereHbK8, w,o6 BIAno

YIIITVl BiA YCbOfO i H86paTV1Cs:l 

Cll1n ToMy OJJ.V1H nVJwe Bll1rfls:JA 

cepVI03Hii1X, lpyHTOBHVIX 

npaU,b Mir IX 81/.l,WTOBXHyTVl 

U.ellt 6i6nioreKap ocs:~rHya 

OAHY npocry ICT1i1HY y c¢ep1 

o6cnyrosyaaHHH, y Map

~eTVIHry Ha6araro aa:>t<nVl 

siwi!1M 8 3H3HHs:l KOHTVIHr8Hry 

ra P03YMIHHH Vloro norpe6. 

3Hi:>K YYAOBVIVt 30BHiWHIVt BV1r

Jls:!A Ta HanOBHeHHs:l M3pK8-

Tii1HfOBOfO nOCflaHHs:l. 

Maco6uu MapKemuHz: UfO 
6iH MeHi OaCmb? 

Y nonepeJJ,HbOMy T8KCTI 

yaara aKu,eHryaanacs:~ Ha 

S1KOCTI o6cnyrosysaHHs:l, 

H3 B3aE:MOAi.l MDK CnO:>KVIBa

YeM Ta 6i6fliOTeKOIO Ta Ha 

M8 PK8Tii1Hry B KOHT8KCTi Ha 

)J.OJJ.8TOK, 3BiCHO :>K nOTpi68H I 

M3COBVIVt MapK8TVIHr. 

KonVl cno>t<II1BaY ou,iHIOE: 

S1t<yCb nocnyry 31 CBOE:i TOL.JK\11 

3opy, 1:1oro Hai:1nepwii1M 3a

n VIT8HHHM € 383BV148Vt" "UJ,o 

~8 M8Hi )J.8CTb ?" Y M8COBOMY 

MapKeTII1Hry nocnyr nocnaH

HS1 T8K C8MO H8VtKpaw,e )J.OCs:l

raE: Kfli8HT8 TO)J.I, K0Jlli1 BOHO 

.o.ocrarHbO KOHKperHe, raK 

W,O JliO)J.VlHa C8M8 3)J.3TH3 

OU,iHVITVl CBOIO nOT8HU,IVtHY 

a111ro,o.y. 

MapKeTV1Hr MYCV1Tb 6yr111 

3,o.areH 3P06VITIII nocnyry 

3P03yMiflOIO 

Keii.c 
Ei6fliomeKa po3ic!lafla 

6 KO:JICeH Oi.M 6yK!lem 3 onu
CO.M 6JIQCHUX nDCllyZ. 

Mem01o 6yKJlemy 6y!lo 
3MQJII06amu 7Ji noc.nyzu MaK
CUMQJlbHO KOHKpemHo. BiH 
He KOHcmamy6a6 cj;aKm, UfO 
6i6fliOmeKa HQOQ€ iHcjJOpMQ
l{iimi noC/lyzu, HamO.Micmb 
i.Jl10cmpyea6 71e Ha npuKllaOi 
maKux numaHb: 

- Bu Maeme npo6Jle.MU i3 
BQUI.U.MU 14Y7JeHJlmaMU? 

- Bu xo~eme KUHymu na
Jlumu? 

- Bu 6a:Jicacme 6UetJumu 
imQJliUCbK)J .M06y? 

Y 6yKflemi 6yflo 6azamo 
npuKJZaOi6, oo mozo .JIC oo-
memw i!li0Cmpo6allux, 
6 KiHtJi cmoJlllo nponoH06aHe 
piuteHHR: "Ilpuxoobme oo 
6i6fliomeKu! ". Ilicfl5L ljbOZO 



6i6JliOmeKapeA-1, JlKi 6060X 
yea:>K:HO 8U81./aJlU nompi6Hy 
KHU:>JCey. Ha KO:JICHiU 

cmopilllli 6y1Ufemy po3-
noeioanocR npo npalliBHUKie 
6i6JliOmeKU, KO:JICIIOZO fiQ3U-
8QJlOCR 30 iJueHeA.1 i nopy1.1 3 
KO:JICHUM 6yfla OOmenua Kap
mUHKQ. B 6i6niome1fi Oy.:>JCe 
U~BUOKO no6aliW1U etj;eKm BiO 
maKOZO p eKlllJMIIOZO XOOy, 60 
3Q 1/QCmy nHi OBQ mU:>ICUi 

KiflbKiCmb HOBUX '1Umal.{i8 
pi3KO 3pOC1la, f OOCUmb I.IQC

mo 60HU, nOCMixOIOI.IUCb, KO
MemnyeaJlU 6yKflem. 

no,rU6HIIlM 411lHOM Ta CaMa 

6i6moreKa 3p06111na C80IO 

IHTepHeT- CTOPIHKY 61nbW 

KOHKpeTHOIO, Ha818WIIl TaM 

np111K!18JJ.IIl WlllpOKoro cneKTpy 

nlllTaHb, Ha HKI IJ,H 6i6niOTeKa 

MQ)Ke 81)J.n08iCTIIl. 

Ho8i nocnyr111 MaiOTb peK

naMy8aTIIlCH TaK CaMO KOHK

peTHO, L1.J.06 36y)J.IIlTIIl y 4111Ta

Ya 3aU,IKa8neHICTb. ~Kl.lJ.O 

8 ra3eTi HanliiCaHO, l.lJ.O 

616nJOT8Ka orp111Mana niu,eH-

3110 Ha 6inbW HK 3 TlllC. eneKT

pOHHI!IX nepiOAii14HI!IX 811l)J.aHb, 

3 s:!KI!IX non081!1Ha - 6a311l J].a

HI!IX, l.lJ.O KOPiiiCHOro U.s:! 
1HcpOpM8U,IS1 npi!IHece KOplllC

ry8aYe81? Y U,bOMY n08i)J.OM

neHHI 616nioreKa Mae noKa-

3aTI!I Ha KOHKpeTHIIlX npi!IKna

J].aX, B s:!KIIlX 811ln8J].KaX L.l,l 

nepiO)J.IIl4H 811l)J.aHHH MO)KyTb 

6yrlil KOPIIlCHIIlMIIl Ylll raYesi, 

s:JKOIO 6y.o.e, 3 norns:~.o.y YlllTa

'-18, .o.o.o.aTKOBa u,iHHICTb 

0CKinbKIIl OCH08HIIlM ene
MeHTOM H8,lJ.aHHH nocnyr E: 

B3aE:MO.O,is:! Mi)K niO.O,bMIIl. Map-

Si6.ziom("Wllit rj)()py.ll Y,;pai'uu Jl,'i_J 2 (4} 2004 

KeTIIlHrD8e nOCn8HHH 6y.o,e 

61nbW eQ:>eKTIIl8HIIlM, S1KL1.J.O 

8i.O,npaBHIIlK MaTIIlMe 1M's:! Ta 

o6nw·IYS1. PeKflaMyBaHHH 

nocnyr Mae 8Kfl iOYaTI!I a ce6e 

I peKflaMy8aHHS1 TlllX, XTO L.1,1 

nocnyrl!l Ha.o.ae, po6nHYI!I IXHI 

IMeHa ra o6m1YYS1 3aranb

H081AOM111MIIl i BO.O,HOYaC 

acou,JIOIOYI!I ix is nocnyr8MIIl 

Kon111 niO.O.IiiH8 38XO.O.Ii1Tb .o.o 

6i6nioreKI!I 8nepwe, i~ H868-

r8TO nerwe 30PIE:Hry88TIIlCS1 

B H080My OTOYeHHi, S1KL1.J.O 80-

Ha 8n13H8E: TaM 06nlll44S1, HKe 

80Ha 68YIIlna 8 ra3erax a6o 

.0.8iH.O.e 

8 M8~6yTHbOMY .O.~e 88:>K

nlll811lM 6y.o,e TaKe nlllTaHHS1 

HaCKinbKI!I 6 16niOTeK8 MO)Ke 

6yr111 nOMITHOIO H8 nOKanbHO

MY pi8Hi i BO.O,HOYaC CKfla.o,0-

8010 '-laCTI!IHOIO 38ranbHO.O,ep

:>KaBHOi '-1111 HaBITb C81TOBOI M8-

pexi Y 6araTbOX KpaiH8X 

ICHYE: 4111 CT80piOE:TbCS1 E:.O.IIl

HIIlill IHrepHer-nopran ANl 

YCIX 616nJOTeK. Y ¢1Hns:JH)J.ii, 

Hanp1!1Kf18JJ., n10Aii1H8 MO:>Ke 

H8,lJ.ICn8Tiil C80E: nlllTaHHS1 Ha 

u.e~ H8~0H8nbHIIl~ nopran 

y KOnOHKY "Cni!IT8~ 616niOTe

K8ps:!" T8 OTPI!IMaTIIl Bi.O,nOBIJ].b, 

He 3H810'-IIil, 8i.O, KOro T8 3 s:!KOi 

616nioreKI!I Pl!1311lK T8KOi MO

.o.enl nons:~r8E: s TOMy, l.lJ.O T8-

KIIlM 4111HOM niO.O,IIlH8 Hi'-IOrD He 

.0,13HaE:TbCS1 npo ManeHbKY I 

Manosi.n.oMy 616moreKy. ToMy 

HeiO 6y.O,yTb ManO KOPIIlCrysa

TIIlCS1, i Kp8iHa MO:>Ke nlllWV1TIIl

CS1 B38r8m 6e3 Micu.eslllx 

616moreK. ToMy B8)KJllllBO op

r8HJ3ysarlll MapKeTIIlHr perio

HanbHIIlX 616nJOT8K TaK, W,06 

IXHH .O,IHnbHICTb 6yna nOMITHa. 

M1cu,e8llllll nopran Mae 6yr111 

nepBIIlHHIIlM. n1.0. nopranOM 

MaiOTbCs:J Ha ysa31 se6-

cropiHKIIl, renecpOHHIIllll 3s's:~-

30K ra snacHe 6y.o,IBnH. 

Buclt060K 
llepCOHQJI - l(e HQU6a.JIC

JlU6ilUUll pecypc MOpKelnUH
zy. 3a60QIIHR MelleOm:.AteH
my nOJJJuae 6 cmeopenui 
maKux yM06 OJZR po6omu 
npal(i6HUKi6 (nO'IUHQIOIIU 3i 

cni.Jlbllux l(inuocmeu), 14406 
ooCRznymu iumezpal(zi' o6c
JJyzo6y6aJmR i MapKemuuzy. 
TaKoJIC Maco6uu MapKe
muuz Mae po:JZJZROamucR RK 
llQCinUHQ noCJJyz, 6 oyci 
ll'Rmu 3aKolli6 PaltZauama
ua. CymmE6UMU E 6UZOOa 
ma l(iHuicmb, 1140 ompUMyc 
lllllnQ'I. 

B iOeaJli MapKemuuz 

6ifiniome'IIIUX IIOCJlyl - l(e 
cnoci6 mummR ma po6omu 
y cni.JlbHOtni, RKiU CJly.HCUinb 
6i6JZiomeKa, cepeo JJIOOeu, 
RKi 6 Kill l(e6auy paxyHK)l c 
HQlUUAtU npal(eOa61(MtU. 

/lepeKJlaO TemRHU Jlpo
weHKO, OupeKmopa HayKOBOf 
6i6l1iomeKU HaYKMA 


