@DeHOMEHOJIOTIYHO PI3HOMaHITHE ITHOPYBaHHS € OJHUM 13 BapiaHTIB COIAJIbHUX NMPAKTHK ChOTOJCHHS,
TIEBHOIO MIpOIO 3YMOBJICHHX 3aCTOCYBaHHSIM Cy4acHUX 1H(POPMAIIHUX Ta KOMYHIKATUBHUX TEXHOJIOT1H.
SIK 1 B peasibHOMY KHTTI MI>KOCOOHMCTICHI KOH(IIIKTH Ta MI>XKOCOOHMCTICHE ITHOPYBAHHS, 110 JIOKANII3YEThCS
B IHTEPHET-TIPOCTOPi, CYMPOBO/IKYETHCS HETATHBHUMU OOJICHUMH TIEPSKUBAHHSMH, 3HIDKCHHSIM
CaMOOLIIHKHA 0COOUCTOCTI, MOPYIICHHAMH 11 3BUYHOTO CIIOCOOY KUTTH.

[Tepemimniarounce 3 IHTEPHET-TIPOCTOPY B peabHE KUTTS 1 HABMAKH TaKl MOBEIHKOBI TAaTEPHHU 3MIHIOIOTh
MOKH 10 ()OH CYCHUIBHOTO KUTTS, OJHAK BCE OUIbIIE 3aBISKU IIbOMY (HOPMYIOTbCS HOBI YMOBHU MJISt
KUTTS cycniabcTBa. HeoOXxigHO mocmimKkyBaTH (PEHOMEHOJOTII0 ITHOPYBAHHS Ta PEali30BYBATH 3aXO0/IH
OINITUMI3AIIi] COIliaJIbHUX 1HTEPHET-TIPOCTOPIiB, OCOOINBO B KOHTEKCTI OCBITHIX MPOLECIB.

TexHomorii cniyikyBaHHS, 0 0COOJUBO OYPXJIMBO PO3BUBAIOTHCS OCTAHHIM YacOM, 3MiHIOIOThH CIIEHApii
COLIIAIbHOT B3a€MOJIii: 3MIHIOIOTHCS MpaBUJIa PO3BUTKY B3aeMoJii, il MATPUMKHN 4M 3ropTaHHsA. OKpim
TaKUX arpecUBHUX I1HTEPAKIIA SK KiOepOymiHT, MOOOIHT, TPOJUIIHT HE MEHII HEMPUEMHOI0 (HOPMOIO
B3a€MO/Iii, 3YMOBJICHOI TEXHOJOTISIMU € IrHOpYBaHHSA, 110 HaOupae Bce OLIBII HECHOIIBaHUX Ta
pizHOMaHITHUX ¢GopM. IrHOpyBaHHS B Horo pizHUX (opMax HEce 3arpo3y HETaTUBHUX IMEPEKUBAHb IS
0COOMCTOCTI, 3arpo3y pyWHYBaHHS Ta XaoTH3allii CHOUTBHOTO KOHTEKCTY MisUTIbHOCTI. B cuiy
MIPUTIIYIICHUX eMOIIMHNX (HapO IrHOPYBaHHS HE € JIOCTATHHO JOCTIIHKEHOIO 1 3pO3yMIJIOI0 PEaTbHICTIO,
OJTHAK, SK BUIHO 3 MPOBEACHOTO aHAli3y BUMArae i BUMaraTuMe Bce OUTBIIOI yBaru JOCTIAHHKIB. Sk
BHJIHO 3 TIPOBEJICHOIO aHali3y, HOBA PEANbHICTh MOTPeOye OCMHUCICHHS Ta IMOOYIOBH 3MICTOBHHX
MIPOTHO31B, SIK1 MOAI] HAC 1€ OYIKYIOTh B CBiTI BUCOKHX TEXHOJOT1H.
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SIK IPUMUPIOBAYY 3MYCUTU CEBE BYTU HEUTPAJIbHUM JIO KJIIEHTIB?

Opnna 3 HaBaXUIMBIIIMX 3acall poOOTH MpUMHUpIOBada ((acuiiTaTopa, MOCEPEAHNKA, KOHCYJIbTAHTa) 31
CTOPOHAMM KOH(QUIIKTY TOJiira€ y JOTPUMAHHI HEHTPaIbHOCTI CTOCOBHO Kii€HTIB. [loHATTS
«IOCEPETHUK» 1 «HEHUTPAIBHICTB» YacTO 3 €IHYIOTh B OJHE Iijie 1 B 0OaraTh0X KpaiHax 3arajioMm
BUKOPUCTOBYIOTH SIK OJIHE TIOHSTTS «HEUTPaIbHUM MOocepeTHUK». | TyT HaeThes mepeioBCciM He JIMIIE PO
3a00pOHY JUTsl TTIOCEPEIHUKIB MPAIFOBATH SIK 3 KJIIEHTaMH 31 CBOIMH PiIHUMH, ONM3bKUMU, KOJETaMH, a
BJACHE MpO JAOTPUMAHHS HEHTPAIBHOTO Ta HEYNEPEIKEHOrO CTaBICHHS 0 KIIE€HTIB Y MpoLeci
MIPOBEJICHHS TIEBHOI MPOLIEAYPH PUMUPEHHS.
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SIKUM BHCOKHMM piBHEM €MOIIIITHOTO 1HTEJIEKTY HE BOJIOJIIB OM MPUMHUPIOBaY 1 IKUM Ou He OyB (haxiBieM B
KOMYHIKaTUBHIA cdepl, TPUMUPIOBAY JIMIIAETHCS JIIOJMHOIO 31 CBOIMH CMakaMmH, MEpPeKOHAHHSIMH,
Cy0’EKTUBHUMU MipKaMu «I10100a€eTHCS/HE 0J00aETHCSY, «MoO€/He MOE»,
«TpeKpacHe/mpuBabIMBe/BiIpa3IuBe/OTUAHEY TOIIO. | BIacHe 11e Maiike HECBIZIOME CTaBJICHHS JI0 1HIIIHMX
(a ioeTbes mepeoBCiM PO KIIIEHTIB), MOXKeE 3irpaTu 3 MpUMHUpIOBadeM Hefo0py pid. [laneko He 3aBxau
MU YCBIJJOMIIFOEMO, YOMY BJacHE SKICh JIIOAM HACc NPHUBAONIOIOTH, a SIKICh BHUKJIUKAIOTh HEXITh.
[TouyBatoun cuUMMariio 0 KOTOChb 3  KII€HTIB, TPUMHUPIOBAY  HEYCBIIOMIIEHO  IOYHHAE
1TMHTH(IKOBYBATUCS 3 TIEI0 O0COOOIO0 1 JIONIOMAaraTH, CTaBaTH COIO3HHUKOM IEBHOI CTOPOHU KOH(IIIKTY.
AHAJOrYHO, SKIIO0 XTOCh 3 KIIEHTIB HE IMOJ00A€ThCSA, BUKINKAE HETaTUBHE CTAaBJICHHS 10 ceOe abo i
OTHJIy TIPUMHUPIOBaYa — OCTaHHIN JIaJIeH JOMOMAaraTy iHIIIMM CTOPOHAM IMOJIOJIATH IBOTO yXKE «CIITBHOTO
BOpOTay.

Sk Ou MPUCKITIIIMBO HE HaMaraBcsl MPUMUPIOBAY CIIIKYBAaTH 32 CBOEIO MOBEIIHKOIO B MpOIeci poOOTH 3
KJIIEHTaMH, OCTaTOYHO MEPECBIAYUTHCSA, YW HACIpaBli BIAAE€ThCS OyTH HEHTpaJbHUM, MOKHA JIMILE 32
JOTIOMOT'O0 B1/I€03aMHKCIB, 3p00sIeHHX Mmia yac poootu. L1 3amucu BapTo poOMTH JeKiIbKa pa3iB 1 BIaCHE
TOMI, KOJMH caM NPUMHPIOBAY HE 3HAE MPO HUX 1 HOro/ii moBeiHKAa MPHUPOJHA, HE MiIallITOBaHA IIiJ
«crocTepiraday 1 akTHBHO HE MiIa€ThCsl CaMOKOHTPOITO. [leperysin 1 camoaHami3 Takux BijoeMarepiaiiB
JI03BOJISATH TIEPECBITYUTHCS, YM B OJHAKOBIM Mipi IHTOHAIII{, TPUBAIIICTh PO3MOB 3 KIIIEHTAMH, BiJICTaHb,
TIOTJIA/IA BIJIMOBIIAI0OTh BHUMOTaM HeEWUTpasibHOCTI. | 3a moHaiiMeHmoi mimo3pu Ha ii BTpaTy BapTo
MOTIPAIIOBATH HAJ[ «BHPIBHIOBAHHSM IMEH»: 3MEHIICHHSM CHMIATii 0 KJII€HTa, M0 MOA00aeThes 1
301JBIIEHHSM i1 1O TOr0, XTO BUKJIMKAE€ HEraTHBHE CTABJICHHS.

PobGoty 3 Hamaro[keHHs HEWTPaJbHOCTI BApTO TOYATH 3 CaMOaHaJi3y BJIACHOTO CYO’€KTHBHOTO
CTaBIICHHS JI0 TIEBHOTO KiieHTa. /i Toro BapTo 3amurtaT cede, sike MO€ BPaKECHHS PO KIIIE€HTA, STKUH
BiH/BOHa, SIK1 mepiIi 3-5 0COOUCTICHUX pUC, XapaKTEPUCTHK KJIIEHTA MPUXOJATH Ha JyMKY IPUMHPIOBaYa,
KOJIM BUHHKA€E 00pa3 1poro kiieHTa. [IoTpiOHO 3amucaTy 11l XapaKTepUCTUKH B CTOBITYMK JIJISL 3pYIHOCTI
NOJAIBIIOI POOOTH 3 MM CHUCKOM 1 MpOaHaNi3yBaTH HOro. SIKIIO KIIEHT BUKJIMKAB CHMIMATIiIO, I
XapPaKTEPUCTUKA OyIyTh BHUPAXEHI TO3UTUBHUMHU OIIIHOYHUMH CJIOBAMH, SKIIO BHUKIHUKAB O,
HENpUUHATTA 0a HaBiTh OrUMAY — HEraTUBHUMH. Mu yci n00pe 3HaeMo, ajge 4acoM He Jyxke
3aMUCITIOEMOCS, IO TaKi, HAPHUKIIAM, XaPAKTEPUCTHKH, K «CKYIHI» Ta «OIIAJJIHUBHI» TOBOPITH MPO
OJIHy ¥ Ty CaMiCiHbKY pHCY OCOOHM, a TIO3UTUBHOTO UM HETATUBHOTO 3a0apBlieHHS BOHU Ha0yBaTh Y
HaIIOMY CTaBJIEHHI 70 Ii€i pucu. BinmoBimHO, aHAI3yeEMO OTPUMaHI CIIMCKU PHUC KITIEHTIB, 3a3HAYAI0YH
(BHIUISIIOUN PI3HOPKOJIBOPOBUMH MapKepaMmM) Taki OIL[IHOYHI CJIOBA 1 MiAPaXOBYEMO, CKUIBKH B CIHCKax
OyJI0 TO3UTHUBHUX, HETATUBHUX Ta HEUTpPAJIbHUX XapPAKTEPUCTUK. SIKIIO yCi XapaKTepUCTUKH KIIIEHTIB
YEeCHO JlaHI MpUMHpIOBaYeM OE30IIHKOBO, MO>KHA HE XBHJIIOBATHUCS MPO HEUTPaJbHICTH, AOCATTH il B
poOOTI 3 TAKUMH KJITII€EHTAMU IPUMHUPIOBady Oy/1e JIErKo. SIKII0 kK 3 5 3amMcaHuX XapaKTEePUCTHK Xo4a 0 3
MICTSTh MTO3UTHUBHI Y1 HETaTUBHI OL[IHKH, BAPTO MOMPAIIOBATH 31 3MIHOIO CTABJICHHS J0 KITI€HTA.

MoskHa 3amporoHyBaTH JesKi TOBOJI MPOCTI Ail, IO MOXKYTh 3apPaJUTH y CUTYAIlISAX, KOJU MPUMHUPIOBAY
BUSIBUB, 1110 HOT0/T1 CTABJIEHHS /10 KIIIEHTIB 3arpOoXKy€e BTPATOI0 HEHTPAIBbHOCTI.

[IpuMuproBad MOK€ 3BEPHYTHCS JIO YTBOPEHOTO CIHCKY PHC KII€HTAa 1 B pasi, SKIIO YCi MPHUIKCaHI
HUM/HEIO PUCH (SIKOCTi) KIII€HTA MO3UTUBHI, CIPOOYBAaTH MOUIYKATH Y TOTO X KJII€HTA TaKy * KUIbKICTh
BaJl 1 BIIMCATH iX HABMPOTH BHUSABJICHUX YECHOT. AHAJIOTIYHO MOKHA MIPAIFOBATH 1 31 CIIMCKOM MTOYaTKOBO
BUSIBJICHUX BaJl KIII€EHTA: IPOTUCTABUTH IM PIBHUI 3a KIJBKICTIO CITUCOK HOTro/ii mepesar.

31 cnuckoM mepeBar (Baja) KIIi€HTa MOXKHA TIOMPAIIOBATH 3a JIOMOMOTOI BHSBJICHHS CEHCY KOXHOI
aHaJII30BaHOI PUCH 1 3HAXOKCHHS IMO3UTHBHUX 1 HETATUBHUX OILIHOYHHUX Ha3B Ili€i pUCH (SIKOCTI,
XapakTepucTuku). JloOpe i 3HaXO/PKEHHSI TPYHTOBHUX BH3HAYCHB MOHATH KOPUCTATHUCS 3 TIIYMAaYHHX
CIIOBHUKIB: OepeMo 3amucaHy XapaKTepUCTUKY, BUIKUCYEMO TPYHTOBHE BHU3HAUEHHS IHOTO TOHSATTS 1
MiAITYKOBYEMO MTOHSTTS 3 MPOTHIIC)KHAM OI[IHOYHUM 3HAUCHHSIM.

Taka poboTa roriomarae ycBiIOMHTH Cy0 €KTUBHICTb CTaBJIEHb 1 TPAKTYBaHb Ta 3MEHIIUTH MPUXUIbHICTh
a00 HEXITh 10 KIIEHTIB.

Henoranoro pe3ynpTaTy MOXHa AOCATaTH, 3aCTOCOBYIOYH B IPOIIeCi 30alaHCOBYBAHHS CBOTO CTaBJICHHS
JIO KJIIEHTIB, TaKl IUTAHHSI: YU € 0COOH, IKMM KJII€HT MOKe nmomodaTucs/He nmogodaTrcs? 3a IO BlIacHE
KJII€EHTa MOXYTh JTIOOUTH/HE TIOOUTH 1HIII JTIOAM? 32 M0 1HIII JIOIH MOXYTh OyTH BISYHI/00paXkaTUCs Ha
poro kiienta? 3po3ymino, mo Gopma nmutaHHs Oyze 3ajaekaTH BiJl BUSBICHOTO «IIEPEKOCY» Y CTaBIICHHI
710 KIII€HTA.
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bararbom mroasiM (0coOaMBO 3 SICKpaBUM OOpa3sHMM MUCIEHHSIM Ta Bi3yajaMm) 3MIHUTH CTaBJICHHS 10
IHITUX JTIOMTOMAarae Taka BIIpaBa: YSIBUTH co0i 0co0y (sSKa 3Ja€ThCSI HEIPUEMHOIO) Y BUTIIAII SIKOICh TaApHOI
KBITKH, TIPUEMHOTO 3amaxy, CMauyHOi CTpaBH, IPUEMHOIO CMaKy a0o0 y BHUIJIAAI SIKOiCh MUJIOI Ka3KOBOI
icrotu. HaBmaku, 3MeHIIEHHs MPUBAOIUBOCTI 1 CHUMITATIi A0 JIOJWHA MOXHA JOCATTH 3a JIOMOMOTOIO
MPOTHIICKHUX SACKpaBUX 00pPa3iB.

CamoaHani3 cTaBlieHHS 10 KIII€HTIB Ta poOOTa 3 KOHTPOJEM Ta MiATPUMAHHSM HEUTPaIbHOCTI Mae
CYIPOBOJKYBAaTH BECh NPOIIEC MPOBEACHHS IMPOLEAYpHd NMPUMHUPEHHS 1 0a3zyBaTHCs HA MOYYTTI MIipH.
Henapma mynpi crapogaBHi (itocody BBaKaau Mipy OJIHIEIO 3 HABAKIUBIMINX KaTEropid, TPUHIIUIIOM
OyTTs, TOJIOBHHUM MIPHJIOM coLiadbHUX B3aemomii. Ilepexonyrounm cebe, 10 TEBHUH KITI€HT
KpaIIUi/TIPIIHM, HIXK HaM 3/1aJI0CS CITIOYATKY, MOKEMO «IepeaaTH KyTi MeIy» 1 BTPAlluTH B IPOTUIICKHY
OLIIHOYHY KPaiHICTh.

Otxe, OyIbMO HEUTpalbHI 10 KJIEHTIB 1 1€ 3MEHIIUTHh HAMPYXXEHHS 1 JTO3BOJUTH JICTIIC 1 IIBHIIIC
JIOTIOMOTTH 1M 3HAWTH MOPO3yMIHHS 1 pO3B’sI3aTH iXHI MIPOOIEMH.

GURSTEIN B.

PUBLIC POLICY AND INSTITUTIONAL CHANGE IN THE MIDDLE OF CONFLICT PROJECT
Introduction

The massive invasion of Russian Military Forces on the territory of Ukraine on 22 The massive invasion
of Russian Military Forces on the territory of Ukraine on 22 February 2022 had a long preparation. Such
as the Crimea and Donbas occupation and the Central government's destabilization in Kyiv. That included
mass media campaigns with a false interpretation of historical narratives developed 'pseudo-patriotic’ and
sometimes open neo-fascist movements that were highly spread on the territory of the Russian Federation
and its satellite states worldwide. The 'Russia Today Chanel," The 'Russkiy Mir Foundation," and the
‘Russian Orthodox Church' are only a few examples of such agents. In addition, the Hybrid, attacks, and
troll factories, under the Federal Security Service coverage, prepared the ground for the invasion. This
psychological warfare, based on mass media and internet platforms, aimed to erase and distort the
national identity by provoking false political and public discourse. Those "concepts" of division
significantly affected neglected weak with the weak and corrupted government structures.

Nevertheless, the successes of the Russian Hybrid activities cannot be correlated only to Ukraine.
Different pro-Russian organizations are acting openly or hidden worldwide. As a result, the divided
society is a hotspot for hybrid intervention and operation of hybrid activities (post-Truth) worldwide and
can be used by other non-democratic governments.

The counteraction against such newly combined Hybrid Approaches can be reached through the re-
definition/strengthening of national identity, institutionalization, and democratization.

The current research project is based on the Ph.D. thesis, which defined the dependence between a weak
state and the ability of media influence from outside using Hybrid Technologies based on the case study
of Russian intervention 2014-2022.

The current proposal is based on the Ukrainian society transformation based on the successful model of
Post-Imperial Japan's democratic and economic change. The achievement of such a model in a democratic
way can serve as the projection toward a Post-War Ukrainian Society, precisely Russian and Ukrainian
ethnic groups. Those include democratic/national identity development and transformation in a post-
conflict society, including the newest Hybrid technological risks.

Purpose of the Study:

The purpose of the research is a part of the post-doctoral research aimed to build a strong core of Conflict
Transformation and Reconciliation Research in Post-Conflict Society, particularly in Russian-Speaking
regions of Ukraine affected mainly by war. The project involves Ukrainian and international research
groups to develop a Ph.D. program for Ukrainian students. The main aim is to participate from Russian
and Ukrainian-speaking researchers living in Ukraine or occupied territories. The program will be an
integrated project for Ph.D. at V. N. Karazin Kharkiv National University.

The V.N. Karazin Kharkiv National University is a leading university in Ukraine, specializing in social
and political studies. The University has 23 faculties and educational and research institutes, more than
16,000 students and trainees, and 301 graduate and doctoral students. Specialists are trained in 115
specialties and specializations, covering the entire spectrum of modern classical university education.
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