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EKCINNEPTHO-KOHCVYJIBTAILIIMHA JISLJIBHICTD Y MOJITHYHOMY
MPOIIECI IK NEPCOHEKTHBHUI BUJI EKOHOMIYHOI AISIJIBHOCTI

CBiTOBMIA AOCBiJ TOBOPUTH MPO Te, IO MNPOTIroM XX CTOJITTS HMINOB MOCTIHHUI MOIIyK
e(EeKTUBHHUX LUIAXIB MPOBEACHHS MOJNITHYHUX KaMITaHIH Ta PEeryJrOBaHHS MOJITHYHUX MPOLECIB.
ITepexin BiA CTUXIHHOCTI IO KEPOBAHOCTI MOJITUYHMMH IpolecamMu OyB 3araJbHOCBITOBOIO
TEHAEHIIEI0, a IWJIETAHTCTBO MOCTYMOBO NOCTYNAJOCA MicLeM MpodecioHai3My MAiF04NX B
MOJITUYHOMY TpocTOpi aktopiB. CyuyacHMI CBIT CTae BCE Pi3HOMaHITHIIIE, a HOro mpoOnemu —
CKJIagHIIN, TOMYy 3 KOXXHMM JIHEM MOJITHMKaM HeoOXxigHO Bce Oinbmie pi3HOI iHGopMamii ams
MATOTOBKH TNPUHHATTA pilneHb. lHdopmamis, sika MOCTyIHA MONITUYHMM JiJepaM, HaiuacTiime
HOCUTb HECUCTEMAaTUYHHUI XapakTep, OMOCepeaKOoBaHa iHTepecamMu oOcCi0, OIJBIIOI MipOrO
3aJlyueHHUX B MOJITHYHUI mpoLec, a 1HoAl 1 He TOCTOBipHA. B GaraTbox BUMankax MOJITUKH BXKE HE
MOXYTb TOKJIAJaTHUCS HAa BJIACHY 1HTYILIO, TOMY 4acTO MOTPeOyITh HEOOXITHOCTI 3BEPHYTHUCS 1O
€KCIIEPTIB 1 KOHCYJIBTAHTIB, OCKUIBKU 1€ CYTTEBO 30UIBIIUTH INAHCH OTPUMATH OO0'€KTHBHY 1
HeyIepelkeHy OWIHKY cHuTyanii BiA HHUX. 3a NyONIYHMMH TOMITHKAMH CTOATH (axiBIi, SIKi
3a0e3MeuyloTh TATOTOBKY 1 MPOBEACHHS MOJMITUYHUX KaMITaHI CBOIM TaJIAHTOM, 1HTEJIEKTOM,
opraHizauiiHUMH 3710HOCTAMH, 3HAHHSAM CYYaCHUX MOJITHYHHUX HAayK 1 OaraTopiyHUM JTOCBIIOM.

Onniero 3 GopM pearmizamii mi€i 3araJbHOCBITOBOI TEHAEHIIT NEPEXOny BiA CTHXIHHOCTI 10
KEPOBAHOCTI TOJITUYHUMH IPOLECaMH CTaJ0 BHHUKHEHHS 1 3MiLIHEHHS (DEHOMEHa eKCIEePTHO-
KOHCyabpTaniinoi misuibHOCTI [1, ¢. 112]. Ha xanp, BU3HaueHHs camoi nediHimii “excrepTHO-
KOHCYJIbTalliiHa AiSUIbHICTH® HamMu He OyJOo 3HalNEeHO Y BITYM3HSHHUX Ta 1HO3EMHHX JKepeyax
JITepPaTypH, TOMY HaJaHO BU3HAUEHHS €KCIIEPTHiil Ta KOHCYJIBTAL HHIH [ISIBHOCTI.

ExcnepTHa ZisbHICTE — L€ AiSUIBHICTb, LIO NPOBOAMTHCS eKCrepTaMu-(axiBLEIMH,
YIOBHOBOXEHMMU (PI3UUHUMHU 0CO0aMH, sKi BOJIOOIOTh HEOOXiHUM HOCBIIOM, 3HAHHAMH 1
kBai(ikariero B o6macTi 00'ekTa eKCepTH3H, SIKI BUOAIOTh €KCIIEPTHUH BUCHOBOK a00 peLieHsio 32
HiICYMKaM{ €KCHEePTU3U 3TAHO CyTI MOCTABJIEHUX NMHUTaHb. HEOAMIHHOI YMOBOI MpPOBENEHHS
eKCIIEPTU3H € HEe3aJIeKHICTh 1 KOMIETeHTHICTh ekcrepTiB. KpiM Toro, Benke 3HaY€HHS MArOTh
MOBHOTA, 00'€KTUBHICTb €KCTIEPTHOTO JOCiKEHHS], Ta BIAMOBIIHICTb Cy4aCHOMY PiBHIO HAayKOBHX,
TeXHIYHUX 1 IHpOpMaLIiTHUX 3HAHb eKcrepTiB [2].

KoHcynpramiiiHa AisIBHICTD — L€ HamaHHsA kBajiiikoBaHumu (paxiBLSIMH KJIIEHTOBI Ha
KOHTPAKTHIH OCHOBI He3aJIeXHUX 1 00’ €KTUBHHX MOPaX Ta TEXHIYHOI JOMOMOTH 3 METOK CHPHUSIHHS
y chpaBi BUSBJIEHHs, ineHTH(IKalii Ta AIarHOCTYBaHHS HAasBHUX MpoOieM, MOMIYKY iXHBOTO
ONTHMAJIBHOTO BHPILIEHHA, METOAONOTrii pOo3poONeHHs 1 BIPOBAPKEHHS peKOMEHJauiil Ta
NpPaKTHYHOI peasi3alii 3axofiB, COPSIMOBAHHUX HA 3MIMCHEHHS KOHCTPYKTHBHHUX 3MIH LIOAO
HONIMIIEHHS BHKOPUCTAHHA ICHYIOUMX MOXJIMBOCTEH Iyl JOCATHEHHsS HaiOiibIoro egekty
¢yHKiOHYBaHHA [3].

VkpaiHChbki BU€HI HAAAIOTh TaKe BU3HAYEHHS MOJITHYHOMY KOHCYJIBTYBAaHHIO “Lie PI3SHOBHUJ
npo¢eciiiHoi AOMOMOrH, SIK TMOMITUYHHUM Aif4aM 30KpeMa, TaK i MOJITHYHHUM OpraHi3aLisiM 1
OpraHaM BJIaJH 3arajioM y BHPIIICHHI iXHiX CleLiali30BaHUX 3aBIaHb HA OCHOBI 3HIDKEHHs PU3HKIB
ixHpOi AisbHOCTI. IloNITHYHE KOHCYNBTYBaHHA € CBOEPITHUM MEXaHI3MOM YIOOCKOHAJIEHHS
NpPaKTHKH YIpPaBIiHHA MOMTHYHHUMH MpPOLECAaMH Ta OpraHi3alisiMH, pauioHamizauii iXHBOI
cTpyktypu Towo. [Ipuuomy iinerses nepenycim mpo Taki 0a30Bi HOMITHYHI TPOLIECH, SK JePKaBHE
ynpasJiHHA Ta BUbopu.” [4, c. 474].
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HeoOXxigHO MiAKPECIUTH CydacHI 3aBOAHHS MOJITHYHOTO KOHCYNBTYBAaHHS, OO SKHX, 34
OYMKOIO (paxiBIIiB, ChOTOIHI HaJIEKATh!

* aHaJ3 COLIaJbHO-eKOHOMIYHOI CHTyalii 1 CITiBBIJHOILICHHS MOMITHYHUX CHJI B PI3HHUX
perioHax;

* BU3HAYEHHS MOXKJIMBOTO eJIeKTOpaTy maptii abo kaHauaara i MeToaiB Horo Mo0imi3arii,

* po3pobOKa ONTUMANBHOI CTpaTerii MOMTHYHOI KaMmaHii 1 MeToaiB OOPOTHOH 3 MONITHYHUMHU
KOHKYpPEeHTaMH,

* MM ATOTOBKA NMPOrPaMHUX 1 iHQOpMALl IHUX TOKYMEHTIB;

* BU3HAUEeHHS e(DeKTUBHUX METOIB poOOTH 3 BUOOPILIIMU 1 1H.

3 MOMTHYHUM KOHCYJIBTYBAHHSM TiCHO I10B’SI3aHUI MOJITUYHUI KOHCANTUHT. JIOCHUTh 4acTo
nesiki (paxiBLl OTOTOXKHIOIOTH LI MOHSTTS, BU3HAYAKOUW IX CHHOHIMAMH. MU BBa)XaEMO, LIO Lie
NIOMWJIKOBE TBEPIKCHHS, TOMY ILIO IMOHSTTS “TIOJMITHUYHE KOHCYJBTYBaHHS Habarato eMHime Ta
IMpIie, HiK MONITUYHUA KOHCANTUHT. OTiKe, BUXONSUM 3 BHUINECKA3aHOTO HANaHO BHU3HAYEHHS
MOJITHYHOMY KOHCAJNTUHTY — 1€ [isUTbHICTh CHeIai30BaHUX KOMIMAHIN, IO IOJsIrae B
KOHCYJIbTYBaHHI TIOJITHYHUX AaKTOPiB 3 INHPOKOrO KOja MHUTAaHb COLIAJbHO-€KOHOMIYHOI,
NOJITUYHOI Ta IHIIOI MIsUIbHOCTI. 30KpeMa, KOHCAJNTHHI MO)KE€ MOJSrard y MiATOTOBLI MAKETy
3aKOHOIPOEKTIB, BUOOPI cTparerii MpOBEOEHHS MNepenBHOOpUOi KaMraHii, PO3BUTKY MOJITHYHOI
opraHizauii, KOPUTYBaHHI IMI)Ky TOJITUYHHX AaKTOPiB, NMPOTHO3YBAHHI BapiaHTIB COLIAJIbHO-
NOJITUYHOTO PO3BUTKY TOIIO [4, ¢. 475].

“ITomiTnunnii koHCybTaHT, — nume JI. Cabato, e mpodecionan BuboOpUoi kaMnaHii, SKUH
BUKOHY€, IepIl 3a Bce, (PyHKLII panHuka abo HajaBada MOCIYT (TakuX, SIK OMUTYBAaHHSA, Memia-
KpeaTuB, MOIITOBUH (aHApPal3WHr) KaHAWAATaM, iXHIM KOMaHAaM 1 IHIOUM MOJITHYHUM
crpykrypam’. TepMiH “HONITUYHUN KOHCYJBTAHT MOX€ BIAHOCHUTHCS IO BCIX MPaUiBHUKIB LITa0y
abo KOMaHAM KaHIWAaTa, MO MPAIOIOThb Ha IJIATHIM OCHOBI. AJjie 4YacTillleé BiH BKMBA€TbCS
CTOCOBHO JI0 HEBEJIUKOI €JTHOI rpynu podeCioHalliB 3araibHOHALI OHAJLHOTO a00 Mi>KHAPOIHOTO
piBHA, fIKI IPaUIOIOTH (32 OEAKUM BHHATKOM) HAa KaHOUIATIB Pi3HUX MOJNITHYHUX OPi€HTALIN 1
IPOBOISTH 33 POKH CBOET Kap'epy COTHI YCIIIIHUX BHOOPYHX KaMmaHiii [6, . 4].

AmepukaHcbkuilt pociaimauk CriBeH MenBik MNPONOHYE HACTyNHE BU3HAYEHHS
npodeciiiHOro MOMITHYHOrO KOHCYJIBTaHTa “JIFOOUHA, SIKii TUIATATh 33 HaJaHHS MOCIYT JJIST OJTHI€l
KaMIaHii HaI[lOHAJBHOTO PiBHA (NPE3UOEHTCHKOi) abo OifbLI HIXK OfHIE] HE NPE3UAESHTCHKOL
KaMIaHii Ha piBHI HIKY€ HALOHAJBHOTO MPOTSATOM OJHOTO eyieKropanbHoro uukiy. L momuHa
NIOBMHHA 3aMAaTHCS A1sUTBHICTIO IOAIOHOTO POOY MiHIMYM B JBOX €JI€KTOPaJbHUX LIUKJIAX MOCHiJIb.
Jlo umcia mpodeciiiHX NOMTHYHUX KOHCYJBTAHTIB MPH LbOMY He BXOAATh Ti (axiBui, sKi
OTPUMYIOTh BUHATOPOMY TLIBKH BiJ OnHiel mapTii abo rpynu inTepecis” [6].

Cepen oCHOBHMX (PyHKI[I#1 MO THYHOTO KOHCYJIBTaHTa HEOOXITHO BUAILTUTH HACTYITHI:

1. LliHHICHO-LIITbOBA, OCHOBHE 3aBAAHHS IKOi JOHECTH J0 BUOOPINB i€ei, [IHHOCTI, KOHKPETHI
npono3unii kanaunara. Camoro x kaHaugara Tpeda HalaIuTyBaTH Ha XBUJIIO MPArHEHb i CMOiBaHb
rpomMansH. 3MifCHIOETbCS 11 PYHKINS LUIAXOM PO3poOKH mepeaBubopuoi miaropMu KaHINUAATA,
(bopmyBaHHs HOTrO IMIZTKY 1 €eKTHBHOI IOCTAHOBKH MOJITHYHOI KOMYHiKauii.

2. CrpareriuHa QyHKIIS — caMe€ KOHCYJIBTAaHT € TeHEepaJbHUM CTPaTeroM KaMIIaHil: 4iTKO
OaunTh MeTy, XapakTep 1 0COONIMBOCTI, KOHTPOJIOE MOJITHYHHUI MPOCTip i 4yac, 30upae pecypeu i
PO3MOPSIIKAETHCS HUMH.

3. CrpykrypHO-1HTerpauiiina QyHKLis — ONHOYACHO 3 BH3HAYEHHSM CTPATEridyHOIO 3aayMy
KaMIaHii MeHeIkep NMOBHHEH (OpMyBaTH KOMaHAy Ui CBOrO KaHAWAATa, MO3HAYUTH (PyHKUIi i
IIOCTABUTH MepPel HUMU KOHKPETHI 3aBOaHHSI.

4. TlcuxonoriyHo-conianbHa (QYHKINS — AJIs YCMIIIHOTO BHKOHAHHS 3aBOaHb JIFONM, 3afisHI B
KOMaHAl KaHAWZATa, MIOBUHHI OyTH QyXe CHJIbHO MOTHBOBAHI: 3TYPTYBaTH i HAIUXHYTU KOMaH.IY,
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nepeTBOpPUTK 1i B e(EKTUBHO [il0OYMiA KONEKTUB OLHOAYMLIB -MPUHLUMNOBO BaXK/MBe 3aBAaHHS
MeHe[Kepa KamnaHii [3, ¢. 295-300; 5, c. 14].

Po3rnaHyTi BuUWe NiAXOAM 40 BM3HAYEHHS NOMITUYHOIO KOHCY/bTYBaHHS, MOro CyTHOCTI Ta
CKNagoBMUX, a TaKoX (YHKLUiA Ta poni MONITUYHWUX KOHCY/NbTAHTIB Ta eKCnepTiB 3acBigyytoTb
BaX/NMBICTb MOAANbLWION0 [AOCNIMKEHHA LUMX NUTaHb. PO3BMTOK NPOMECIAHONoO MNONITUYHOIO
KOHCY/IbTYBaHHA B YKpaiHi Ta POPMYyBaHHA KOHCY/IbTaHTIB, AKi BONOAIOTb HEOOXiAHUMUN 3HAHHAMM,
3abe3neyaTb He TifIbKW CTAHOBNEHHSA KOHKYPEHTHUX PUHKIB MOMITUYHUX KOHCANTUHIOBUX MOCAYT,
WO CMOHYKAaKTb IXHIX YYaCHUKIB A0 MNOCTIHOrO BAOCKOHANIEHHSA, afie W MaTUMyTb MO3UTUBHUN
BN/UB Ha 3arasibHy NONITUYHY, a BigTaK, i MAKPOEKOHOMIYHY CTabiNbHICTb B KpaiHi.
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FEATURES OF DEVELOPMENT OF THE INSURANCE MARKET OF UKRAINE IN
MODERN CONDITIONS

Today, insurance in Ukraine is one of the strategic sectors of the national economy, in
addition to the compensation function, it can contribute significantly to several macroeconomic
objectives of the State by accumulating savings in the form of insurance premiums and converting
them into investments.

The current state of development of the insurance market in Ukraine shows that it is not
fulfilling its role in the functioning of the country’s financial system. For example, experts estimate
that the share of personal insurance payments in Ukraine is only 4-5%, while in Western Europe
and the USA it is about 60%, in Japan it is 80%, in the UK 70%, and in the world, it is 58.3%. The
total volume of insurance services on the financial market of Ukraine in the last decade with
collected premiums equals 0.06% of the world volume and was less than 400 times compared to the
USA, 60 times - with Germany, 50 times - with France [2]. The number of insurance companies
(IC) in Ukraine at the end of the third quarter 2019 was - 234, of which 23 IC for life insurance (IC
"Life") and 211 IC for life insurance (IC "non-life™) (table 1) In the first half of 2019, the number
of insurance companies decreased by 42 IC compared to the same period in 2018 [3].

Table 1. Number ofinsurance companies on the Ukrainian market (2018-2019)

Indicators 2018 2019 (111 quarter)
Number of registered 281 234

one ofthem: Life Insurance Company 30 23
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