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Kntouosi cnosa: guctaHuiinHa ocsita B CLUA, npodeciiHa nigrotoBka
KOH(NIKTO/OriB, MOAY/IbHO-PEATUHIOBE HaBYaHHS.

AHHOTaumA. B cofep>kaHnM CTaTbW pacKpbliBaeTCA OMbIT yrnpasieHus
ANCTaHUMOHHbIM  0byuyeHvem B By3ax CLUA, npusedeH npumep onucaHus
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AKTyasnibHiCTb. 3 2005 poky YKpaiHa nigtpumana Ta npuegHanacs
NofoXKeHb BOMIOHCHKOT  fAeknapauil WoA0  BUKOPUCTAHHA  HOBITHIX  OCBITHIX
TexHonori [1]. 0o HuX, K BiAOMO, BIAHOCATb i AWUCTaHLiNHY OCBITY. Benvkuii
AOCBIf, ANCTAHLiNHOro HaBYaHHS HAaKOMWYEHWIA He NnLLE B YHIBepcUTeTax €Bponu,
a i CLLUA. biv3bKo aBaausATi poKiB U (popMa HaBYaHHA LUMPOKO BrPOBA[KYETLCS

npy  MiArotoBUi  KOHMMIKTONOriB Ha Oakanaepari, Mmarictpatypi  TOLLO.



HakonuyeHuin LOCBif aMepuUKaHCbKMX KOJier BapTo B3ATW A0 yBaru npv po3poobui
aHa/IOriYHMX KypciB B YKpaiHi.

AHaniz ocTaHHiX focnifpkeHb i ny6nikauili. Hamu npoaHanizoBaHO
CyyacHi nporpamu MiHiCTepCcTBa OCBITW, HayKu, MONOAI Ta CNOPTY YKpaiHw,
MigPYYHUKK, MOCIOHMKM 3 KOH(NIKTONOrIT Ans cTyaeHTiB YKpaiHu Ta CHA [2],
[31, [4], 5], [6], [7], [8], [©], [10], [11]. MpoTe B HaBedeHWX BULLE mMKepenax He
[O0CTaTHbO BWAINEHI acnekTu, WO MOXYTb OYyTW BUKOPUCTaHi B AMCTaHUiiHOMY
HaBYaHHi. KpiMm TOro, CNuCOK AWUCTAHUIMHMX KypCiB COoUia/lbHO-ryMaHiTapHUX
AVCUMNNIH, ony6snikoBaHWA Ha caiti MOH YkpaiHu, He MICTUTb >XOAHOrOo
npeaMeTy 3 KOH(AIKTONOrIYHOro Hanpamky [12].

MeTol HaLloro AOCNIIKEHHSA € BUCBIT/IEHHA OCO6/MMBOCTEN YNpaBniHHA
AMCTaHLIMHOI0 OCBITOK NPOECIMHOT NiAroTOBKMN KoHikTonoris y BH3 CLUA.

Buknag ocCHOBHOro marepiany AOCMIMKEHHA. Y3arasibHIOK4YM akTyasbHi
MCUX0/Oro-neaarorivyHi nNigxoanM M 3acTocyBaHHA IHHOBALIMHMX TEXHOMOrIA B
OCBITi, MW MOXeMO [aTW HACTyMHe BU3HAYEHHS [AUCTaHLiMHOMY HaBYaHHIO.
AncTaHuinHe HaBYaHHS - ocobnmBa (hopma opradisauii  HaBYaHHS, LWO
BUKOPUCTOBYE CydacHi KOMM’OTEPHI TeXHOOTIT (Mepexy IHTepHET | KoMM’loTepw,
Hakonu4yBaHi iH(opMauii 1 Bifeo matepianu). Lia opma opraHisauii HaB4aHHS
MOXe OyTW BMKOpPMCTaHa B MPOLECI HaBYaHHA B CepefHiX, BULMX HaBYaIbHUX
3aKnafax i B rasysi nigpuweHHa Keanigikauii. [o npoBigHUX pUC AUCTaHLINHOIO
HaBYaHHS, Ha Hally AyMKY, CNif BiAHECTU:

. cneun@iyHO opraHi3oBaHMin 3MICT HaBYa/lbHOro Marepiany (/10riYHO
nobygosaHi moayni, 6/710KM, TeMM, a TaKOX MOX/MBICTb MEPEX0OAy Yepe3 cuctemy
nocunaHb (links);

. cneuianbHO copmynboBaHi 3aBAaHHA A/1d CamOCTIMHOT poboTU CTYAEHTIB
(cnncok 060B’A3KOBUX [pKepesl HaBYa/bHOI NiTepaTypu, 06CAT MUCbMOBUX
MiACYMKOBUX  pPO6IT, TepMiHM BMKOHaHHA  3aBAaHb, MOfAHHA  3BITIB i
KOHCY/IbTYBaHHA LLIOAO BMKOHaHHS HaBYa/lbHOI pob0TW BigOYBa€ETbCA B CUCTEMI
OH-/TaH);

. 0COO6/IMBMIN KOHTPO/Ib 38 HaBY/IbHOKO AIANBLHICTIO CTYAEHTIB.



BignosigHo ao pocnigpkeHb C. ®iankM AucTaHuidiHa ocBiTa Mae Taki Uini:
MOCUNUT aKTMBHY pPO/Sib TUX, WO HaBYa€ETbCA, B MOCTAHOBLi OCBITHIX Linen,
BMOOPI AOMIHAHTHUX HaMpPsAMKIB, (POPM | TemmniB HaBYaHHA B Pi3HMX OCBITHIX
ranysax; 30i1bWwnTn  06CAr  LOCTYNHUX OCBITHIX MatepianiB, Ky/bTYpHO-
ICTOPUYHMUX  [OCATHEHb  NIIOACTBA; OTPUMaHHA  CTyAeHTaMW  MOXK/IMBOCTI
CMifKyBaTUCb 3 negaroramu-npodecioHasiamn, 3  Kosneramu-ogHO4YMUAMU,
KOHCY/IbTYBaTUCb Yy CrMeuianicTiB BWCOKOrO pPIiBHA He3a/ieXXHO Bif TXHbOro
TEPUTOPINIBHOIO  MICLE3HAXOMKEHHS;  30IMbLWIMTN  eBPUCTUYHY  CK/MafoBYy
HaBYa/IbHOTO MpPOLIECY 3a PaxyHOK 3aCTOCYBaHHS IHTEPAKTUBHUX (POPM 3aHATb,
MY/MbTUMELIAHUX — HaBYa/IbHUX  Mporpam; 3pobutn  Biflbll  KOMGOPTHUMMU,
MOPIBHAHO 3 TPAANLINHMMUK, YMOBU ANS TBOPYOIO CaMOBUPaXKEHHS TUX CTYOEHTIB,
MOX/IMBICTb AeMOHCTpaLiT HAMW MPOAYKTIB BNAaCHOI AiANbHOCTI 418 BCIX 0XO4MX,
LUMPOKI  eKCNEepTHI  MOX/MBOCTI  OLHKM TX TBOPYMX [OCATHEHb;, Hagatu
MOX/IMBICTb 3MaraTUCb 3 BEJIMKOK KifIbKICTHO IHLMX CTYLEHTIB, AKi 3HAX0AATLCA B
PiI3HMX MICTax Ta KpalHax 4epe3 yyacTb Yy AMCTAHLINHUX NPOeKTax, KOHKypcax,
onimniagax [13, c. 340].

Y npoueci po3rnagy npobnemuv My CNMpasucb Ha pesynbTaT iHTEpPB’Ho,
NpoBefeHNX MPOBIAHMM (haxiBLUeM 3 BUKMaAaHHA KOHMIKTOMOTIYHUX AUCLMUNIIH
B CLUA, npogecopom [esigom YepumaHom (David Churchman). . YepumeH
BUKnagas B OfecbKild HOpUANYHIA  akageMii 3a NIATPUMKA  yHOALT
iM. B. ®dynb6paitta. MNogatoun y3arasibHeHy MO3ULIK0 aMepUKaHCbKMX BUKMaaadis,
npod. [. YepumaH Haronowye Ha nepesarax AMCTaHUiMHONo HaBYaHHS (KypciB).
TakoX Hamy 6ynu BMKOpUCTaHI Matepianv LieHTpY pOo3B’A3aHHA KOHMAIKTIB
[enaptameHTy MUPHUX yyeHb Bpeadopacbkoro YHisepcutety (aHrn. Center of
Conflict Resolution, Department of Peace Studies, University of Bradford),
CNIBPOBGITHMKM AKOro Yy cnisnpayi i3 YHiBepcutetom AwmcTepgamy (aHrn.
University of Amsterdam) po3pobuvnn HaBYa/lbHUA  AUCTaHUIRHWA  KypC
«TpaHcthopmaLid rpoMafgaHCbKOro KOH(NIKTY», WO CTaB METOAO/OrYHO
OCHOBOKO  KOHMNIKTONOMYHMX  AUCTAHUIAHMX  KypCiB  BKasaHMX  BULLE

YHIBEpPCUTETIB.



IHHOBaLiT B OCBITIi 1 PO3BUTOK Cy4aCHMX iH(OPMALIAHMUX TEXHONOTIN
npu3Benn 4o Aefani IHTEHCUBHILIOIO BUKOPUCTaHHA KOMIM’OTEPIB Ta IHTEpPHeTY
AN15 NOKPALLIEHHA HaBYaHHS i BUKNadaHHs. Takuid po3BUTOK Bif4yTHO Br/IMHYB Ha
KOH(AIKTONMOMYHI  HayKM 4epe3 BaXMBICTb OCBITM B3arasi Ta TPEHIHTIB
KOHKpeTHO. Cnig 3a3HaunTh, WO AWUCTaHUIHI Kypcu po3pobneHi 3 METOo
MaKCUMasibHOro 3abesneyeHHs noTpebd cnyxadiB; 30KpemMa, 4Yac ANs 3aHATTH
obupae cam cnyxad BIgNoOBIAHO [0 CBOro po6oyoro abo HaBYa/lbHOrO
HaBaHTaXeHHsl. O6CAr HaBYa/IbHOrO Matepiany, AKUA MOXHa BMBUYUTU 3a OfHe
3aHATTA TakK caMO 06MPaEeTbCA 6e3rnocepefHb0 KOXHUM OKPEMUM CryXayem Yy
BIAMOBIAHOCTI [0 MO0 MOXIMBOCTEW Ta CTUMIB YYiHHS (PO3BUTKY Nam’aTi Ta
IHTENIeKTY, PIBHA BTOMJ/IHOBAHOCTI, KOHLEHTpauii yeBaru Towo). Llle opHieto i3
nepeBar € HasiBHICTb FHYYKOro HaBYa/lbHOro rpadika, WO Mae iHAMBIAYyanbHWi
xapakTep. PaKTUYHO, ClyXay He MOBWHEH BiABIAYBaTW 3aHATTSH Yy MEBHWUIA 4ac
LLLOTVDKHSA, MOXXe OrMaHoBYBaTW KypC BAOMa, B OicCi, Mif Yac BigpsmkeHHs, 3 6y/ib-
AKOI TOUKWN NMaHEeTK, Ae € AOCTYN A0 Mepexi IHTepHerT.

HasBHICTb BIAMOBIAHMX Cy4aCHMX TeXHIYHMX 3acobiB € 000B’A3KOBOIO
YMOBOK OpraHizauil AMCTaHLIAHOrO HaBYaHHS, ane He A0CTaTHbOK. be3
ANOAKTUYHOrO, MCUXOMOMIYHOr0 M YNpPaBNiHCLKOrO KOMMOHEHTIB AMCTaHLUiinHe
HaBYaHHA HEMOXX/MBE.

Mepw HiX TpaHChOpMyBaTW HaBYa/bHWIA Kypc AN NOTPe6 AWCTaHUiAHOI
OCBITW, HeOOXiAHOK € afjanTauis HasiBHOI MeTOAONOril BUKNagaHHA Teopil I
NPaKTUKN KOH(NIKTONOTIT 3 ypaxyBaHHSA 3MiH, L0 BUHMKalOTb i3 3aCTOCYBaHHSM B
CUCTEMI BULLIOT OCBITW HOBITHIX IHOPMALINHUX Ta KOMYHIKaLiHUX TEXHONOT I
(pani - IKT). docnignTn TakoX HeobxigHO i npobnemu, WO BUHUKAKOTL Mif Yac
BUKOpUCTaHHS IKT i1 BMKnagaHHA KoHdnikTonorii (nig npobnemMamMn MaemMo Ha
yBa3i 0OMeXeHW JoCTyn [0 CUCTeMU IHTepHeT W BiAMOBIAHICTb 3aCTOCYBaHHS
KOMIM’HOTEPHUX TEXHOMOTIN Yy FyMaHiTapHUX Haykax. Cnif TakoxX npoaHanizysaTu
MPOLeC BMKNaLaHHA LbOro Kypcy, 0Co6/MBO 3BEPHYTU yBary, HacKijibkn BAAI0 Y
Kypci MOeAHAHO nefarorivyHi TexHonorii nif 4ac AOCATHEHHS TPbOX LiNei:

BMKOHAHHSA aKafleMi4YHOT MeTK, IHTePaKTMBHICTb Ta AOCTYMHICTb Kypcy. OCTaHHIM



MYHKTOM aHani3y € OuiHKa Kypcy BIAMOBIAHO 4O BIArYKiB W 3BITIB CTYAEHTIB Ta
KypaTopiB, KOMeHTapi AIKUX BPax0oBYBa/IMCb PO3POOGHMKAMMN Kypcy 3 METOH 0ro
NOAa/bLLIOr0 BAOCKOHA/IEHHS.

3MicT nporpamun Kypcy «TpaHcopmaris rpomMagaHCbKOro KOHMNIKTYy» OyB
nepepobnieHnin 'y 6inbll NPOCTY Ta NErkodoCTYrnHY (opmy 3aBASAKM CUCTEMI
IHTepHeT. Taka 3MiHa Jae MOXX/MBICTb AOCTYNY A0 iH(opmauil 1 NigTPUMKA He
TifIbKW OKPEMUM OCOBMCTOCTAM, a M rpynamM Ta opraHisauisiM, WO B CBOKO 4epry
poGUTL y4YaCHMKaMM pPO3B’A3aHHA KOH(MIKTIB MiCLEBUX Ta MiKHapPOAHUX
eKkcnepTiB. HaTOMICTb, Cy4acHi BYeHi, AIKI OMiKYHTbCA PO3B’A3aHHAM KOH(/IKTIB
TilbKN-HO MOYMHAKOTL PO3YMITU BaromicTb TakMx 3MiH. Tak, X. Maisn,
O. Pem3botam Ta T.Bypgxays [14] y cBOiX poboTax TiflbkKKU 3ragytoTb Mpo
BukopuctaHHa IKT, C. Kpokep Ta . XamncoH [15], B. 3apTmMaH Ta
K. PacmycceH [16] B3arasi He BKasytoTb Ha BUKOpUCTaHHA IKT. Ane He BCi BYeHi
OMMHalOTL YyBarow BukopuctaHHA IKT, fgedki HaBya/ibHI 3aKnafgu, Hanpukiag
IHcTUTYT Mupy CIJTA (aHrn. US Institute of Peace), npoBoAAaTb AOCAIAKEHHS 3
BMBYEHHA BNAMBY BUKopuCTaHHA IKT npu BuknagaHHi. OTxe, IHCTUTYT Mupy
NPOBOAMB AOCNIAHMLbKY nporpamy «BipTyanbHa Aunnomaris», METOK K0T 6yo
pocnigutn  BnameB  BUKopucTtaHHA IKT npyv  BUKNafaHHI  MeHeMKMeHTY Ta
PO3B’A3aHHA KOH(NIKTIB [17].

OCHOBHVMMM TpbOMa MepeBaraMy BUKOPUCTaHHS Mepexxi IHTepHET MOXXHa
Ha3BaTW, MNo-neplle, PO3CMMAHHSA MOLUTOBUX MOBIAOMMIEHb W OiNbl  Nerky
KOMYHiKalito. Y CBITi Haniuyyetbcss 061M3bKO 435 MINbAOHIB  NOLUTOBUX
e/IEKTPOHHMX CKPUHLOK, KiNIbKICTb SIKMX MOABOKETHCA KOXHI NiBTOpa PoKy [18].
CTBOpEHHSA poboumx rpyn B Mmepexi IHTepHeT, CNUCKIB PO3CUMOK Ta eIEKTPOHHUX
CKPMHbOK 03Hayae, WO eKcneptTn y cdepi po3B’A3aHHA KOH(IIKTIB MaroTb
3pOCTaroyy MOXX/IMBICTb LUBMAKOTO 06MiHY IH(opMaLlieto Ta igesamu.

Mo-apyre, IHTepHeT 3abe3neyye BULLI HaBYa/bHI 3aKiagy MOXIMBICTHO
PO3MiLLyBaTX Be/UKi 3a 06CArOM iH(popMaLiiHi MaTepianu, WO € AeLleBLUe, HiX

BapTICTb APYKOBaHWX Martepianis. lMy6nikauii, po3MiweHi B mepexi IHTepHerT,



MaloTb 3HAYHO Oinblly ayauTopito M [JalTb MOX/MUBICTb HAaBiTb HEBE/IMYKUM
rpynam 6yt novyTumu.

Mo-TpeTe, Mepexa IHTEPHET Aae MOX/MBICTb 3i0paTh HanbiNbLL TOYHY
iH(hopMaLlito 11 BYaCHO MOLLIMPUTK Ti. TTIATBEPIKEHHAM MOXe OYyTU PO3MiLLEHHAM
B IHTEpHET Hailbinbll BaroMmx HOBWH TakuUX iH(opmauiiHMX areHTcTB ik BBC,
CWT, PeirTepe.

LLIBnake 3pocTaHHs BukopucTaHHA IKT B OCBITI Mae BNAMB Ha BCIX
Y4YaCHWUKIB HaBYa/IbHOT 4iSNbHOCTI (K Ha CTYAEHTIB, TaK i Ha BUKagadis). OfHie0
3 HaluikaBilUMX Ta HalbiNblWl  WBWAKO  PO3MOBCIOAKYBAHUX  MOZeNel
3acTocyBaHHA |KT € [IHCTPYMEHT MOKpalleHHA MpaKTUKA BUKNaAaHHA, LLUO
nepefbavae nepefavy iHopmauil Wwomao Kypey (nnaH 3aHsATb, KOHCMEKTY NEKLii
Ta nepenik ek3ameHauilHUX MWTaHb) B PEXWMi OH-naitH. Lleid [HCTpyMeHT
CTBOPIHOE YMOBM A/19 KOonepauii CTyAeHT-BMKMajay Ta BUKI4A4y-CTYAEHT,
BIKpMBaE CTyAeHTaM [OCTYN [0 BEfIMKOro 06cAry IHTepHeT pecypciB y BCbOMY
CBiTi. TpagnuiriHi nekyii MOXYTb 3aMIHATUCL B TaKWiA CNOCI6 YM HaBiTb BCi KypCu
MOXYTb OYyTW PO3p06/MeHi TakMM YMHOM, WO CTyfeHTam HaBiTb He [0BeAeTbCA
BiABigysat BH3.

barato nporpecvBHx BH3 CLLUA BNpoBafKyOTh ANCTaHLiNHI KypcK Yepes
AeKinbka npuunH. OAHIE0 3 HAWrOMOBHIWIMX € 3MiHa BMMOr [0 BWLLOI OCBITH,
3aCTapiHHA 3HaHb, MoTpeba Cy4yacHOro CycnifibCTBa Yy HenepepBHil ocBiTi. Ha
[04a4y, BaX/IMBAM acnekTOM € KOHKYPEHTO34aTHICTb cammnx BH3, TX MOX/IMBICTb
3yunTM  gKoMora Oifiblle CTYAEHTIB He TiflbKM 3 KpalHW 1X  (hi3M4HOro
po3TallyBaHHsA, a M 3 YCbOro CBiTY, HW3bKi BWTpaTWM Ha MPOBEAEHHS KYpPCiB
(ekoHOMiSl OpeHAHOT nfaTW, cnnatv OnasieHHA W OCBiTNeHHs). Bci ui nepesaru
Po6/ATL AUCTaHUINHI Kypcu ayxxe npusabnveummn ans kepisHuytea BH3 CLUA
[19].

Cnip 3a3Ha4MTK, LLO ies HaBYaTW AMCTaHLINHO He € HOBOKD. Bxe BigomMyMu
€ nporpaMy 3a04HOI (JOPMU HaBYaHHA, KONW CTYAEHTU Oifblle npautorTh
no3aayauTopHo. OAHaK IHTEPaKTUBHI Ta KOMYHiKaUiHi MOX/MBOCTI CUCTEMU

IHTEPHET 3HAYHO 3MiHIOKTb METOAMKY AUCTAHLINHOT OCBITU 1 LiKaBNATb OCBITHIX



pisdis BH3 CLUA y po3pobui i ynpoBamkeHHi AncTaHLiiHUX Kypcis. 3a gaHnmMu

[JenaptameHTty ocBiTM CLUA KiNbKIiCTb CTYAEHTIB, AKIi 4aCTKOBO ab0 MOBHICTIO

BYATLCA Y AWUCTaHUinHOMY dhopmaTi 36inbwyeTbea Ha 30% wopoky [20].

Y LleHTpi po3B’A3aHHA KOH(NIKTIB Bpeadopacbkoro yHisepcutety 0ys
po3p006eHnin NegarorivyHMiA Nigxig, Wo nepefgdayvae rpynoBy po6oTy, AUCKYCIT Ha
CeMIHapPCbKMX 3aHATTAX Ta iHWI MeToAu, e CTYAEHTM MOXYTb OYTU aKTUBHMMU B
OrnaHyBaHHi 3HaHb, YMiHb Ta HaBMYOK. Takuii MeTOAONOMIYHNIA NiaXif € HanbiNbLL
NPUAATHUM ANS BUKNLAHHA KOH(NIKTONOTIYHUX ANCUNNIIH TOMY, LO:

* CTYAEHTM MOXYTb BWKOPMUCTOBYBATWM OCOOWCTI 3HaHHA Ta HaBWUYKM, LU0
BOCKOHA/IIOKOTLCA /1A NOAa/bLLOT PO60TH Y chepi PO3B’A3aHHA KOH(/IKTIB;

* TaKuin MeTo[ [L03BOJISE BUBYMTW HaKpaLLly MPaKTUKY PO3B’A3aHHSA KOH(AIKTIB
AK TPeTbOl CTOPOHU;

* MeTOJ MOTWUBYE CTY[EHTIB CTaBUTW 3anuTaHHA W CaMOCTIMHO 3HaxXoAUTW Ha
HMUX BIOMNOBIAI, B pe3ynbTaTi 4YOro CTyAeHTU Kpalle Po3yMmiloTb MmaTepian Ta
MOKpPaLLYyOTb BM1IaCHY KOMMETEHTHICTL [21].

HesBaxkaroun Ha neBHi Heponiky, IKT Mae noTeHuian i 6e3nepeyHi yHikasbHi
rnepe.aru:

* B Mepexi IHTepHET CTyAeHTM MaroTb AOCTYN A0 Oi/bLUOT KifIbKOCTI mKepen Ta
IH(hopmaLT;

* KOXEH C/lyxay Kypcy MOXe CaMOCTilHO MiaHyBaTU CBOE HABYaHHSA He3a/1eXXHO
Bifl rpynu Ta BUKNagaya;

* Mij Yac CeMiHapy B PeXWUMi OH-flallH KOXEH CTY[EHT MOXe BUC/OBUTU CBOKO
AYMKY i Ma€ piBHI LIaHCK;

* Y CTY[EHTIB € MOX/IMBICTb 03HAMOMUTUCA 3 AYMKOIO iHLLMX i1 ChopmyoBaTU
MeBHY BIAMNOBIAb 6e3 YacOBOro TUCKY;

o [OCNIMKEHHA MIATBEPAKYIOTh, WO Lie MOTUBYE O aKTMBHOIO il 0COBUCTICHO-
OpiEHTOBaHOro HaB4aHHA [22], [23].

He guBnsumcb Ha TOW (hakT, L0 AMCTaHUiAHI Kypcu MatoTb MOTeHLian
3a0X04yBaTU CTYAEHTIB [0 aKTMBHOIO CaMOHaBYaHHS, LU0 € TaKMM HeobXigHUM Y

MpoLeci BUBYEHHA KOHMIKTOMOTIYHMX BYeHb, My gocnignnu, wo y BH3 CLUA



MOKW L0 He HafaeTbCA repeBara came TakOMy HaBYaHHIO. BaXKnMBMM acrekToMm y
LbOMY BWCTYMae Te, WO HeoOXigHi And axisBuiB 3 PO3B’A3aHHA KOHMNIKTIB
HaBUYKN (aKTUBHE C/yXaHHf, PO3BUTOK KOMYHIKATMBHMX HaBMYOK TOLLO)
(hopmMytOTbCA Y MpPOLECi 0COBMCTOr0 CMifIKyBaHHA i BUMaratoTb MepPCOHa/IbHOMO
TpeHiHry. OOMiH  iH(opMauiet0o 1 CrifiKyBaHHS  OH-NaiH  MOXe  6yTu
BUKOPUCTaHUM 471 NPOBEAEHHA KOHMepeHUiT 3a y4acTo MDKHaPOAHUX eKCNepTiB
(3anpoLLEHHA I NPUIAHATTA AKX MOXe OYyTW KOPUCHUM [N1S YHIBEPCUTETIB).
[MOLITOBXOM A0 BMPOBaKEHHS GiNbLUOT KiIbKOCTI AUCTaHLINHKUX KYPCIB € Te, L0
MOMUT Ha KypCWM 3 PO3B’A3aHHA KOH(/IKTIB LIEHTPY PpO3B’A3aHHA KOH(/IKTIB
Bpeadopacbkoro yHiBEPCUTETY 3pOCTaE 3 KOXHUM POKOM, B TOW 4ac, Konv BH3
0bMeXeHi y pecypcax (ayauMTopiax, BuKnagavax, HaBaHTaXXeHHi TOLLLO).

Po3pobka AnAaKTUYHUX MaTepianiB i calTy Ana Kypcy «TpaHcgopmauis
rPOMafAHCLKOro KOH(NIKTY» INHOCTPYE Mepexig Bif Teopil onucaHoi BuLlle A0
MPakKTUKN  BTIIEHHS Takoro  Kypcy. [lepwmum  KpokoM  bpefdofcbkoro
YHiBepcuTeTy Byni0 CTBOPEHHS LIeHTpY pOo3B’A3aHHA KOHMANIKTIB. LIeHTpoM B CBOKO
yepry posnoyaTo MiAroToBKY MatepianiB g0 Kypcy (NeKkuii, nigpyvyHUKIiB I
METOAUYHUX PO3P060OK) ANA PO3MILLEHHA Ha CalTi B eIeKTPOHHOMY (hopMari.
Matepiann 3aHATb By/10 CKOPOYEHO 11 NepenmncaHo MOBOHD, AIKY Kpallle cnpuimMaTii
B AMCTaHLinHOMY hopMmaTi, a TakoX Oynu BUAiNeHI TepMiHW N8 NOMerLeHHs
MoLyKy B Mepexi IHTepHeT. CnoyaTKy Kypc MaB MPOCTY «MNJacKy» CTPYKTYpY, Le
OyB rnepeBaXKHO TEKCT, WO Masio BIiAPI3HABCA Bif 3BMYAAHOrO MigpyvyHUKa, 3a
[OMOMOroK SIKOr0 CTYAEHTWM MOIM MNpoyMTaTi Teopito i BignoBIiCTU Ha psg
MPOCTUX 3annTaHb, iIHTEPaKTUBHA YaCTMHa Maiixe Byna BifCYTHS.

Bifbll CKMagHOK 3a CBOEKD CUCTEMOKD Oyna nporpama €BpOMencbKOro
MepexxeBoro yHisepcutety (aHrn. The European Network University). basytoumch
Ha [AOCBiAl IHTEHCMBHOrO AucTaHuinHOro Kypcy «MiXHapogHa nofiTuyHa
ekoHoMiKa» (aHrn. International Political Economy) Buknagayi YHiBepCcUTETY
po3pobunn  NpPono3vlitd  MNoeaHaTW  AOCBiA4  [EKINIbKOX  €BPOMENCbKMUX
YHIBEPCUTETIB, WO Creuiani3ytoTbCAd Ha BTPY4YaHHI Y KOHMAIKTW, Yy pe3ynbrari

yoro Oyna po3pobnieHa MaricTepcbka nporpama «TpaHcgopmalis CycnifibHOro



KOHNIKTY». BuknagaHHs npoTaromMm Kypcy Oyno 6a3oBaHe Ha IHTEHCUBHIN
cnienpaui negarorie  ABoX YHiBepcuTeTiB  (YHiBepcuTeTy bBpeadopay Ta
€Bponericbkoro MepexxeBoro yHiBepcuTeTY) 3 BUKOPUCTAHHAM Mepexki IHTepHeT
AN KOMYHiKalil i iHTepaKTMBHOCTI [25]. YHiBepcuTeT bpeadopay npueaHascs
[0 NiNOTHOIO MPOEKTY, BUKOPUCTOBYHOUM ANSi AUCTAHLIMHOIO Kypcy marepianm
LleHTpy # TexHiYyHi po3pobKM EBPOMENCLKOr0 MEpPEXEBOro YHIBEPCUTETY.
Pe3ynbTaTOM Takoi cniBnpaui CTaB TPUTWXKHEBUA Kypc: MNepLniA TUXKAEHb -
BBEJEHHS Y KOHLENUit0 W IHCTPYMEHTW, APYIMil TWKAEHb - aHani3 KOHMAIKTIB,
TPETIN TMXAEHb - 3anobiraHHA KOH(NIKTaMm.

MinoTHa Mofenb Kypcy «TpaHcgopMauis CyCniibHOro  KOH(NIKTY»
Bipi3HANacA Bif IHLWMX AUCTaHLINHWUX KypciB y cdepi po3B’i3aHHA KOHMNIKTIB
BMCOKUM PiBHEM B3aEMOIT MK CTyAeHTaMy W BMKIagadamu; AOCTYMHICTHO
BUK/IQ[IEHHA TEOPETUYHOIo MaTepiasly; KOHCY/IbTYBaHHAM €KCMepTiB-NpaKTUKIB;
3a0X0YEHHAM TICHOT cniBnpayi MK ClyxadyamMu Kypcy; BUCOKUM  PIBHEM
BIAMOBIAHOCTI Teopii CyyacHMM peasiissM, a camMe TOHOB/IEHHA MaTepianis A/
CaMOCTIAHOrO BWMBYEHHS, MOCWMAaHb Ha aKTyallbHi calTu ana  axisuis 3
PO3B’A3aHHS KOH(NIKTIB.

Mpouec po3pobkM Kypcy Yy cniBnpaui MK [ABOMa YHiBepcUTETaMu CTaB
NO3UTUBHMM AOCBIAOM A1 BUKNafayiB 3 060X CTOPIH - idel 36inbLlyBanmcs, camt
nepesipsaBca ABopa3oBo. OfHaK poboTa BMMarasna 6arato 4vacy i 6yna BaXKKOH
HaBiTb 3a HasABHOCTI pO3pob6/eHMX matepianis. Benukuii obcsr yacy BuKnagadi
BATPATUIM  Ha afanTtauilo  OPYyKOBaHWMX BWAaHb [N  BUMKOPUCTaHHA 1X Y
ANCTaHUiiHOMY chopmari.

HeobXxifAHO 3a3HaunTy, WO BaXIMBUM Y PO3P0O6LI AMCTAHLIAHOIMO Kypcy €
PO3BUTTS BE/IMKMX TEKCTIB Ha MiApo3ainuy, sKi MOXHa 3 NErkicTio 3HalnTW B Mepexi
IHTEpPHET 1 rpynyBaHHS NiTepaTypHUX [DKepen BiAMOBIAHO A0 PO34inis Kypcy.
HeobOXigHMM TakoX € 3a0e3MneyeHHsi KOPWUCTYBadiB KypciB  [0AaTKOBUMM
[PKepenaMu 3 MeTOH OMnaHyBaHHSA TeM, He PO3KPUTMX Yy AaHOMY Kypci, ane fKi €
LiKaBUMW ANA CTYOeHTIB. [TO/I0BHOKO METOH PO3POGHMKIB KypCy € 3a/lyunTu

CTYAEHTIB [0 aKTMBHOIMO HaBYaHHS, 3p0OWUTM Le NPIOPUTETHUM HarpPsMOM
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ANOAKTUKN KYPCY, HaBYUTK CTY[EHTIB NPOBOAMTW aHasiorito MiXK TEOpIiEr Ta 1X
YXUTTEBOIO MPaKTUKOK, a TaKOX CTBOPUTU HaNeXHi YMOBM 1S  Koorepauii
CTY[EHTIB.

BucHOBKW. Y npoueci aHanisy amepuMKaHCbKOro Aocsigy niAroToBKU
KOH(NIKTONONIB 1 HAYKOBUX MKEPEN 3 TeMU AOCNIIKEHHS 6yN0 BU3HAYEHO, Lo B
1960 pp. y CLUA cknanacs cuTyauis, SIKy amMepuKaHCbKUin BUeHUn P. Kymbe
Ha3BaB «Kpu30K ocBiTKM». Came Tomy y 70-80 pp. XX ctonitta y CLUA 3 meToro
BUKOPWUCTAHHS IHTENEKTYallbHOro, TEXHOMOrIYHOro NoTeHuUiany i and nigTpUMKN
PO3BUTKY iHHOBaUiMHMX npoueciB 6yna CTBOpeHa MoOAenb OCBiTH, LIO
CMpPsAAMOBYBa/laCA Ha MacOBe OXOMJ/IEHHSI HaceNeHHs HaByaHHAM. BracHe nig
BM/IMBOM LMX MOTY>KHWUX EKOHOMIYHO-COLia/IbHUX UMHHUKIB MOYaBCA PO3BUTOK
ANCTAHLIAHONO HaB4YaHHA. 3 1969 poOKy MNOYMHAETLCA Mepiog  «BiAKPUTUX
yHiBepcuTeTiB», nowmpeHnx y CLUA, BenukobputaHii, HigepnaHgax. B Takux
YHIBEPCUTETAX HaBYaHHA 3AINCHIOETLCA  LUMSXOM  TeneBi3iHUX  nepefay,
KOpecnoHAeHLiT, opraHisayii KypciB Ha BiCTaHi.

LLiBnaknin  po3BuToK IKT, HOBMX 3ac06iB KOMYHiKaLii, 3aCTOCyBaHHS
IHTEPAKTMBHMX (hOPM Ta MeTOAIB HaBYaHHS NPW3BIB A0 MOSIBM SKICHO HOBOrO
MOKONIHHS 3a04HOI opmm ocBiTM BH3 - AMcCTaHUinHOI OCBiTW. Y po3BiAUi
onucaHi Uini gucTaHuinHoi ocsitn B BH3 CLUA, npoaHanizoBaHO mnepesaru
BUKopucTaHHs IKT 'y npoueci opraHisauii  gucTaHUiiHOT ¢opMKu  OCBITH,
NiJKpPecneHo eeKTUBHICTb AMCTAHLINHOIO HaBYaHHS (a came MPUHUMM BISIbHOIO
BMOOPY OMNTMMasbHOT IH(OpMaLii, NPUHUMN MOOGINLHOCTI HaBYaHHSA, MPUHLIAT
IHAMBIAYa/IbHOrO MiAXo4y A0 OCOOUCTOCTI CTyAeHTa, MPUHLMM IHTEPaKTUBHOCTI Y
CMifIKyBaHHI 3 BMK/IagavyeM Ta npu oopobui iHopmauii).

E(eKTMBHICTb  BNPOBaMKEeHHS  MoAeni  AWCTAHUIAHOMO  HaBYaHHS
KoHnikTonorii y BH3 CLUA € nigcraBolo And BMKOPUCTaHHA LIEr mModeni Ha
TepeHax YKpaiHW. ToMy WO cucteMa YKpaiHCbKOT NpPOGeciinHOl  OCBITYH
crnevianictie 3 po3B’A3aHHA KOH(NIKTIB Yy BH3 B cyyacHoMmy Ti BUrNA4i NOBMHHA
OyTV cripamoBaHa Ha peanisauito 3MICTy BULLOT OCBITU Ha NiAcTaBi [AepXKaBHUX

CTaHJapTiB i KBanigikauinHMX BUMOr A0 (haxiBuiB BiAMOBiAHOI CheLianbHOCTI.



OcCTaHHE [ae MOXMBICTb NPOAOBXYBAaTWM OCBITY B 3aKOPAOHHOMY BULLOMY
HaBYa/lbHOMY 3aknagi (y cBiTni BONOHCLKOro npouecy), oTpumaty BIAMOBIAHY
KBa/li(PiKaLito 3a KOPAOHOM Ha OCHOBI MEBHOr0 3aKiHYeHOro UMKy ocBiTW. Ha
Haly AyMKY, BCe Hailkpawie 3i CBITOBOro AOCBigy Mae BNpoBamKyBaTucA Yy
HaBYa/IbHO-BUXOBHUIA npouec BH3 YkpaiHu 1 34iicHIOBATUCA 3 YpaxXyBaHHAM
IHHOBaLiMHNX TEXHONOriA HaBYaHHA Ta OPIEHTYBATMUCA Ha (hOPMyBaHHA
rapMOHINHO PO3BUHYTOI 0COOWMCTOCTI, OCBIYEHOI, 34aTHOI [0 HENepepBHOro
OHOB/IEHHSI CBOIX 3HaHb, NpogeciiHOT MOGINLHOCTI, LWBWAKOI aganTauil 40 3MiH Y
couiaibHO-KYNbTYPHIN  coepi, cucTemi ynpaBfiHHA W opradisayii npaui Yy
LLIBMAKO3MIHKOBaHWX PUHKOBUX BiJHOCHHAX.
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YK
XKapyk IpnHa BacuniBHa

JKapyk puHa BacunbeBHa

Zharuk Iryna Vasylivna

BunyckHuua acnipaHtypn HaYKMA, aCMCTeHT BMKOHaBYOro AMpeKTopa
MixxHapoAHWin 6narofiviHnia gooHg, «MikHapoaHuin AnbsaHe 3 BIJI/CHIL, B

YKpaiHi»

YnpasniHHA HaBYa/IbHO-Mi3HaBa/IbHOK AisNbHICTIO cTyAeHTIB BH3 (NITA (Ha
npuKnagi AMCTaHLinHOT NPodeciinHOT 0CBITU KOH(MIKTONOTIB)

YnpaBneHve y4ebHO-No3HaBaTe/IbHOW [AesATeNbHOCTbIO CTyAeHTOB By30B CLUA (Ha
npumepe AUCTaHLUMOHHOIO Npog)ecCoHanbHOro 06yyYeHNs KOH(INKTONOMOB)
Management of USA university’ students education (based on the professional

distance learning of conflict resolution specialists).

AHOTAaLiA

Y 3MICTi CTaTTIi PO3KPUTO [0CBIA YNpaBniHHA AMCTaHUiiHO ocBiTow y BH3
CINTA. bnn3bKo ABafusaTy PokKiB Us hopma HaBYaHHA LUMPOKO BMPOBAA>KYETbHCA
Npu NiagroToBUi KOHGNIKTONOrB Ha 6akanaBpaTi, MaricTpaTypi, APYrin BUALLMIA
ociTi y CLUA. HakonuueHuiA AO0CBif amMepUKaHCbKMX KOMer BapTO B3ATU [0
yBarm npu po3pobui aHanoriyHux KypciB B YkpaiHi. Y UbOMYy mnonsrae
aKTya/lbHICTb Ta MeTa CTaTTi. Y HayKoBOMY [OC/IA>KEeHHI HaseAeHo onuc
TUMNOBOI HaBya/bHOT nporpamu yHiBepcnTeTy Konopago (CHIA) «YnpasniHHA
KOH(PNiKTamn B couianbHMX THCTUTYLISX», WO MICTUTb HaBYasbHi Mofyni Ta
pedTuHr. Mofanbworo AOCNiI>KEHHS BMMAarae po3pobKa LWNAXiB NPOBaAMKEHHS
HaBYaHHS YKPATHCbKNX CTYAEHTIB HA HaBeAEeHil Burue oopmi HaBYaHHA B YKpaiHi
Ta CLUA.

Kntouosi cnosa: gucTaHuiiHa ocsiTa B CLUA, npodeciiiHa niaroToska

KOH(NIKTONOriB, MOAYNbHO-PENTVHIOBE HaBYaHHS.



